nenapTtaMeHT
cycninbHUX
KOMYHiKaulin

aHaANITUYHMMHA

3BIT

CTAH PO3BMUTKY
OPrAHI3ALLIN
rPOMAASSHCBbKOIO
CYCNIJIbCTBA
MICTA KMEBA

Pe3ynbraTy OOCNiOXXeHHA opraHisauin

rpoMagaHcbkoro cycninbceTBa (OIC) Mmicta Kmneea,

NnpoBeOeHOro Ha 3aMOBJIEHHSA Ta NPU NiATPUMLI

IlenapTaMeHTy CyChisIbHUX KOMYHIiKaLi BUKOHABYOIro

opraHy KmniBcbKoi MiCbKoOi pagu

KuiB - 2020 (KniBcbKoOi MicbKoi Aep»aBHOI aaMiHicTpalLii)
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PO34l/11. METOAONOrIa AOCNIAXEHHA
MeTa, 3aBOaHHA, NpeaMeT Ta 06'eKT AOCAIOXKEHHSA
Bunbipka

Onuc IHCTPYMEHTY OOCIAKEHHS

OpraHizauisa OoCcnioXeHHS

O6MeXeHHa OocnioKeHHs

PO34I1/1 2. BUSHAYEHHSA CTAHY PO3BUTKY OPrAHI3ALIN
rPOMAAAHCbKOIO CYCniJIbCTBA MICTA KUEBA

Po3nopain OIC 3a popmMoto peecTpalLlii
leorpadia gianbHocTi OI'C MicTta KmreBa
CekTopu gignbHocTi OI'C

Buaoun gignbHocTti OI'C

Linbosi rpynumn OIC

PO3A4lJ1 3. OUIHKA PIBHA OPTAHI3ALIIMHOIO PO3BUTKY
OPIrAHIBAUIN TPOMAOAHCBKOIO CYCriiJibCTBA MICTA KUEBA

MeTa cTBOpeHHS Ta Micia OIC
CTpyKTypa Ta QyHKLITi KEPIBHUX OpPraHiB
YneHcteo B OIC

PoboTa 3 BO/IOHTEpaMu

®iHaHcoBa cknagosa OIC

CriBnpaud 3 gep>xaBHUMK CTPYKTypaMm
Cnienpauda 3 iHwmMmm OIC

CniBnpauda 3 rpoMaachbKicTo

OcHoBHIi Npobnemm OIC

BUCHOBKU TA METOOUYHI PEKOMEHOALLI

BurcHoOBKU

MeToamnuHi pekoMeHgaumii



MpoTarom nuctonaga 2020 poky 6yno npoBeaeHe OOCNiAXXeHHa opraHi3alin rpomMa-
AsaHcbkoro cycninbcTtia (OIC) Micta Kmnesa. MeTa OoCnigXXeHHS — BUSHAYEHHA CTaHy
po3BUTKY OI'C MicTa KneBa 3 TUM, LLOO:

0 BUABUTM KiNbKICTb GaKTUYHO Aitoumx OI'C MicTa KneBa;

BM3HAYUTK ceKTopwu, Buawm gianbHocTi OIC mMicTa KMeBRa, iX LiNboBi rpynu Ta

beHediuiapii.
Llen 3BIT MICTUTb MOBHY iIH)OPMaLLitO LWLOOO pe3ybTaTiB AOCIOXXeHHA CTaHy Ta po3-
BUTKY OI'C MicTa KmneBa, pesynstath aHanisy notpeb OIC. 3BiT CKNaOaeTbcd 3 3-X pO3-
AiniB, BACHOBKIB Ta pekoMeHaauin. Y 3BiTi nogaHo iHbopMalLlito Mpo MeTy, 3aBAaHH4,
npeaMeT i 06'eKT JOCNIOYKEHHSA, ONMUC BUBIPKW, 3arasibHy XapaKTePUCTUKY OMNMUTAHUX
OpraHi3auiv 3a cekTopamMu, BUOaMm LignbHOCTI | LinboBMMMK rpynamm OI'C. Takox y
3BiTi NpencTaBneHmMin aHanis posnoainy ONC 3a ¢opmMoto peecTpalii Ta reorpadieto
OIANbHOCTI, METOKO CTBOPEHHS OpraHisauii, it CTRYKTYPOI Ta QyHKLIAMU KEPIBHUX Op-
raHiB, uneHcTBoM B OI'C Ta poboTo 3 BONTOHTEPaMu, GiHaHCOBOK CK1a40BO0, CMiBM-
paLeto 3 AepPXXaBHUMU CTPYKTYpaMu, iHWmMy OIC Ta rpoMagcbKicTio. BUCHOBKM Ta
peKkoMeHaaLii MicTaTb iHbopMaLito Wwoao po3sntky OIC MicTa KrneBa Ta pekoMeHaa-
LiT PI3HMM 3aLiKaBIEHWM Y PO3BUTKY MPOMaASAHCHKOrO CyCMiibCTBa CTOPOHAM.

Pe3ynbTaT OOCNIOXEHHA MOXKYTb OYTW BUKOPUCTaHI Mpu po3pobLi NoniTUKK B3ae-
MoAii 3 IHCTUTYTaMM FPOMaAsaHCbKOro CycrifibcTBa. IHGopMalig, Wo HagaHa B 3BITI
3a pe3ynbraTaMy OOCNIOXKEHHS, MOyKe OYyTU KOPUCHO O/19 KePIBHMKIB MPOMaAChKMX
ob'eqHaHb, OepPXKaBHMX CNYy>XOO0BLLIB, MOCagoBMX OCIO MiCLEBOro caMoBpPsaayBaHHSA,
aenyTaTiB MICbKMX pad NpW yxXBaneHHi BiAMOBIAHMX pilleHb Woa0 B3aEMOIi 3 iIHCTU-
TYyTaMu rPOMafsHCbKOIro CyCnifibCTBa, HAYKOBLIB | eKCNePTIB Y chepi rpoMagsHCbKO-
roO CyCninbCTBa, NPeacTaBHMKIB OpraHisaLuin MixXHaAapOOHOI TEXHIYHOI OOMOMOrM Ta
MI>XHaPOLHMX EKCMePTIB Y ranysi po3BMUTKY MPOMaASHCbKOrO CyCnifibCTBa.

Cnucok abpesBiaTyp

3MI -3acobun macoBoi iHbopMalLii
ITC — IHCTUTYT rPOMaAsHCbKOIO CyCnifibCTBa
OI'C - opraHisauig rpoMagsaHCbKOro CyCnifibCTBa

SPSS - Statistical Package for the Social Sciences



PO3A4IN 1.

HocnigyweHHa «CTaH pO3BUTKY OpraHi3aLuin rpoMagaHCbKOro cycnifibCTBa Micta Ku-
€Ba» MPOBOAMNOCH MPOTAroM nmuctonaga 2020 pokKy Ha OCHOBI KifIbKICHMX MeToAaiB
COLOMONYHOro OOCIAXEHHS.

TaKoXX BUKOPUCTOBYBANMMUCh CTaTUCTUUHI AaHi, Wo Bynn B34Ti 3 y3arasbHOUYMX CTa-
TUCTUYHUX OOBIOHWMKIB [ONOBHOIO YNPaBAiIHHA CTAaTUCTUKKM Y MICTI KMEBI.

Bca iHpopMaLia 6yna y3aranbHeHa Ta obpobreHa CTaTUCTUUYHUMUM MeTodaMu, a Ta-
KOYX 3@ AOMOMOIroK MPOrpaMHOro KoMrnekcy obpobKu Ta aHanizy CoLionoriyHoi iH-
dopmalii (SPSS).

MeTa, 3aBAaHHA, NPeAMEeT Ta 06’eKT AoCNiAIKEeHHS

MeTa pocnig)XeHHa — BU3HadeHHsa cTaHy po3BuTky OI'C MicTa Kmnesa.
YNpoOoBXK gocnioyeHHs 6yno BUKOHAHO Taki 3aBOaHHS:
° BuasneHo KinbkicTb gitoumx OIC Mmicta KneBa;

BusHaueHo cekTopu Ta BMAW aignbHocTi OIC MicTa KMeBa, iX LinboBi rpynu i 6e-
HediliapiiB, TEPUTOPIIO MOWMPEHHA OIANbHOCTI;

e Po3pobneHo pekoMeHaallii Woao wnaxie 3anydeHHa OFC 0o BUpiLlleHHa Haranb-
HWX MUTaHb MiCcTa Ta y4acTi OI'C B npoueci MPpUMHATTS pilLeHb.

MpepMeT pocnipxeHHa — po3BUTOK cekTopy OI'C MicTa KmeBa.

O6’eKT pocnip)eHHs — cekTop aKTUBHUX OI'C.

[ ]
Bubipka
OFII/ITyBaHHq npoBOOMNITOCA B KiNlbKa eTanis:

0 KinbkicTb OI'C, 3apeecTpoBaHMX y MIcTi Kmnesi, cTaHoM Ha 1 nnnHa 2020 poky cTa-
HOBUTb 14036 rpoMaacbKMx opraHizauiv, 4819 6naroginHMx opradisadin. 3 Bia-
KPUTUX OyKepen M1 OTpMMany KOHTaKTHY iHpopMaLlito — Lie Manxe 8674 HoMepu
TenedoHiB i 3241 enekTpoHHa nowToBa agpeca OrC. Micna poboTmn3oBaHoi 06-
POOKM KOHTaKTHOI iHdopMaLlii (HoMepiB TenedoHiB), OTpMMaHO NuLle 5692 akTy-
anbHWX HOMePIB TenedoHiB (MOBINbHUX/MICbKMX).

Q g Yyac TenedoHHOro IHTEPB'IO OTPMMAHO HACTYMHY KOHBEPCIO:

HaliMeHyBaHHSA KinbkicTb
BepudikoBaHMx HOMepIB 5692
Cnpo6 Habopy 8448
YcnilWwHMX AO3BOHIB 2388
Bcboro posmos 1860
Bcboro aHkeTt 1396




e Ha HacTynHoMy eTani 6yno NiaroToBneHo eNeKTPOHHY aHKeTy,
aKy opraHisaLii Manm MOXNMBICTb 3aMOBHMUTM BIACHOPYY.

E T I E ®opMa aHkeTn gna Orc

I'L;.
[]#7

Ona iHbopMyBaHHSA OpraHi3aLin Woao Li€i MOXXIMBOCTI B6yno posicnaHo 3241 nucT
3 NOCUMAHHAM Ha aHKeTY Ta Konito nncTa Big LenapTaMeHTy CyCnifibHUX KOMYHiKa-
LI BUKOHaBYOro opraHy KmiBCbKoi Micbkoi pagmn (KMiBCbKOI MiCbKOI AepXaBHOI aaMi-
HICTpaUil) 3 NPOXaHHAM OOMYYUTUCA OO0 COLIONONYHOro ONMUTYBAHHA O/ BUBYEHHS
PIBHA 3a/1y4YeHHAa KMSH OO0 IHCTUTYTIB FPOMaOdaHCbKOro CycnifibCTBa.

Oonuc iHCTPYMEHTY AOCNIAMEeHHNA

[0na npoBeOeHHA OMUTYBaHHA OpraHi3auin rpoMagsHCbKOro CycninibCTBa, IXHbOI
pOoni Ta CTaHy PO3BUTKY By0 po3p0obeHOo Ta BUKOPWUCTAHO COLLIONOTiUHY aHKeTY, aKa
MICTUTb IHGOPMaLitO NPO AOCNIOXKEHHS, 44 3anNMUTaHHS, OOKAaAHY IHCTPYKLIKO WoOo
3aNOBHEHHS. HMyK4e HaBeaeHO nepenik OCHOBHUX PO3A4iNiB ONMUTYBallbHMKa.

IHpopMauia npo opraHisauito

[aHnm po3ain aHKeTU MICTUTb FOMIOBHI BIAOMOCTI MPO OpraHi3aLito, KOHTAaKTHY iHbop-
MaLito, METY CTBOPEHHS, HaNpPsaM i BUAW OiaNTbHOCTI.

BNoOK 3anuTaHb WoAo0 opraHisauinHoi cTpyktypwm IFC

Ller 6NOK aHKeTV MaB Ha MeTi OTPUMATM IHOOPMALLIIO LLIOAO OPraHi3aLLiMHOI CTPYKTY-
pPU rpoMaacbkmx o6'egHaHb, pPo3nomin GYHKLIN B opraHi3aLlii, KiNbKiCTb YeHIiB i BO-
NOHTEPIB, KINbKICTb MOCTIMHO MPaLIOYOro NepcoHany opraHisauii, iHaHCOBI MOKa3-
HWKW OiANbHOCTI OpraHisaLii Ta iHwe.

BNoOK 3anuTaHb, WO NoB’dA3aHi 3i B3aeMogi€lo Ta cniBnpauelo opraHisadin rpo-
MaAsHCbKOro cycnisibCTBa Ta 30BHiLUHIX IHCTUTYLIN, 30KpeMa, OpraHiB BNaan Ta
MiCLIeBOr0 CaMOBPSAAYBaHHSA, MiXXHAaPOAHMMM MPOMAACbKUMM IHCTUTYLLIAMM, 3acobamMm
MacoBOI iHPOpMaLii, FPOMaaCbKMMKM 00'€AHAHHAMM TOLLIO.

ig yac BigNoOBiAen Ha 3aNUTaHHA LbOro po34iny pecrnoHAeHTV HagaBanm BigOMOCTI
Mpo BIOHOCKMHKM OopraHi3auii 3 KMiBCbKOK MICbKOK pafgoto, KMIBCbKOK MICbKOK aep-
YKaBHOWO agMiHICTpaLeto, goHopammn, 3MI, iHWKMMKM OI'C Ta rpoOMaacCbKicTio, OCHOBHI
XapPaKTEPUCTMKIM TaKoi CniBrpaL,.

OnNUTYBaNbHWK TaKOX MICTUTb OKPeMMI BIOK 3aMmTaHb, LLIO MOB'A3aHMIM 3 HacnigKa-
MW Ta BMIMBOM CUTYaLlii NaHAEMIi, O CKAanach B MiCTi KMEBI B pe3ynbTaTi MOLWMPEH-
Ha COVID -19.

OcCTaHHIl 610K 3anNnUTaHb CTOCYETbCA Npob6nem ¢pyHKUiOHyBaHHSA OlC.



OpraHizauia gocnipgXeHHs

OCHOBHI eTanu aocnipXXeHHs BK/loYanu:
BM3HadyeHHs Kona OI'C ong onmTyBaHHS,
MigroToBKa OMMTYBaSIbHUMKA;

NpoBeaeHHA ONMUTYBaHHS;
aHani3 Ta MigroToBKa 3BITY.

BusHauyeHHsa Kona OIC gng onutyBaHHS

Mpu BM3HauveHHi kona OIC gnga onuTyBaHHA Byn10 3aCTOCOBAHO CTpaTerito MobynoBm
BMOIPKM Bif, iCHYOUMX OpraHi3aLin «Ha nanepi» 4o peasnbHO AiloumnX.

MiaroroBka on UTyBaJIbHUKAa

[na npoBeOeHHA ONUTYBaHHA OpraHi3aui rpoOMagsHCbKOro CyCrifibCTBa, iXHbOI
PO Ta CTaHy PO3BUTKY Oy/10 pO3p06IEeHO Ta BUKOPWUCTAHO COLLIOMONYHY aHKETY, AKa
MICTUTb IHGOPMaLLIO NPO OOCAIAXEHHS, 44 3aNUTaHHS, OOKNAAHY IHCTPYKLIiO LWOoO0
3aMOBHEHHS.

I'IposeneHHq OornnTyBaHHA
MNonboBMW eTan OOCNiOXeHHSA CKJ1TaJaBcsa 3 OBOX €TaniB, a CaMe:
BM3HAYEHHS KOMa opraHisalin, Wo nigTsepannm ceoto 6a3oBy iHGopMaLLito;

OHJ'Ial;IH-OI'Il/ITyBaHHFl.

O6MeXeHHSs AochnigeHHs

HeobxigHOo 3ayBa)XMUTW HACTYMHI BaXXNTMBI 0OOMeXXeHHs, WO BMIVMHYW Ha pe3ynbraTu
OOCTIOXEeHHS:

BiJHOCHO HM3bKa aKTMBHICTb OI'C B OOCNiA)XeHHI Yepe3 HAaCTOPOXKEHICTb aK A0
caMmx OocnioyeHb, Tak i JoCNiayKeHb, OpraHi3oBaHHUX OpraHamMm Bnaau;

OCKinbkm OI'C 6ynu 3anpoLUeHi 0O CaMOCTIMHOIo 3amMoBHEHHA OHMaWH-aHKeTH,
HagaHa HUMM iHDOopPMaLLia € CyB'EKTUBHOLO.
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PO34IN 2.

MoOMadsHCbKa aKTUBHICTb XXUTENMIB MiCTa KMEBA Y 3HAUHIM Mipi 3anNeXXuTb Big Kifb-
KOCTi MPOMaCbKUX OpraHi3aLin Ta o6'eqHaHb, LLIO 3apeEeCTPOBaHI Ha TepUTOPIi CToNM-
Li. OOHWMM i3 OCHOBHMX IHOMKATOPIB MPOMaAAHCHKOI aKTUBHOCTI € Y4acCTb Yy AigbHOCTI
rpoMaacbkmx ob'efHaHb i PyxiB. 3a JaHUMKM [OIOBHOIO YrpPaBiHHA CTaTUCTUKKM MiCTa
Knea Ta BiANOBIOHO 0O EAMHOIO PEECTPY MPOMaACbKMX GOPMYBaHb, 3aTBEPOXKEHUM
MIHICTEPCTBOM OCTULLIT YKPaiHW, CTaHOM Ha 1 nnnHa 2020 pokKy B CTOMMLL 3apeEeCTPO-
BaHO 14036 rpoMaacbKmx 06'€gHaHb Ta OpraHisaLiy rpoMaaaHCbKOro CycninbcTea, 842
cninkn ob'egHaHb rpoMaaaH, 916 penirinHMxX opraHizaLin Ta cninbHOT, 2154 npodcninok
Ta o6'egHaHb NpodecinHMX Cninok, 41 TBopYa cninka, 4819 6narodinHMx opraHisauin
Ta o6'eaHaHb, 1517 06'eaHaHb CMiBBACHMKIB 6araToKBapTUPHUX OyOMHKIB, 149 opraHiB
CaMOoOopraHisaLii HaceneHHs.

Ta6nuuda 1. Po3nopain OrC mMicta Kuesa 3a opraHizauiiHo-npaBoBUMU popMaMU

HA3BA KATEIOPI CTaHOM Ha
01.02.2017 01.07.2020

FpoMaacbka opraHisauis 6820 14036
Cninka o6'eaHaHb rpoMagsaH 161 842
PeniriHa opraHisauis He pocnig)XyBanacb 916
Mpodcninka, 06’eaHaHHA npodcninok He pocnig)XyBanacb 2154
TBopuYa cninka (iHwa npodecinHa opraHisauis) 12 41
BnaropiiiHa opraHisadis 2567 4819
OpraH camoopraHi3auii HaceneHHs He pocnig)XyBanacb 149

LlikaBOtO € AMHAMIKa KiNNbKOCTi 3apeECTPOBAHUX IHCTUTYTIB IPOMaAAHCbKOro cycninb-
CTBa MicTa KumeBa. Tak, MopiBHIOOUM 3 AaHMMK 3a 2017 piK, KiNbKICTb MPOMaACbKMX
opraHizauiv 36inbluMiack Ha 7216 opraHisalin, KinbkicTb cnifiok o6'egHaHb rpoma-
OaH 36inbwmnack Ha 681 opraHizauito (161 cninka B 2017 poui mopiBHAHO 3 842 B 2020
poui BignoBiaHO). KiNbKiCTb TBOPUYMX CMINTOK TaKOX 360inblUKMNack Ha 29 opraHisalin.
|CTOTHO 36inbLUMMAACh KiNbKICTb 6M1arodiMHMX opraHisaLin — Ha 2252 opraHisaLii (2567
6GnarofinHmx opraHisauin B 2017 poli i 4819 — B 2020 polii).

Po3noain OrC 3a ¢popmMoio peecrpauii

O6'eKTOM [OCNIOYKEHHA CTanM rPoMaAChKi opraHisaLii Ta o6'€aHaHHe, Wo € odilinHO
3aPeECTPOoBaHi Ta OitoTb Ha TepuTopii MicTa KneBa. 3aranoMm, 3rigHO 3 BMOIPKOBOK Cy-
KYMHICTIO, y4acTb y onuTyBaHHI B3anuM 1500 opraHisaLin rpoMagaHCbKOro cycninbCTaa.



Hmx4e NnogaHo OCHOBHMIW MOPTPET OpraHi3aLin rpoMagsaHCbKOro CycrifibCTBa MiICTa
KneBa. AGCOMOTHY BinbLUICTb ONUTAHUX MPOMAACbKMX 06'€eQHaHb 3a GOPMOID pee-
CTpPaLii CKNagatoTb rPOMaachbki opraHisauii — 85,8% cepen onmMTaHUX iIHCTUTYTIB Fpo-
MaOsHCbKOro CyCcninbCcTBa.

Ta6bnuuga 2. Po3nopin pecnoHaeHTIB 3a popMolo peecTpauii

dopMa peecTpauii KinbkicTb BiacoTok
IHWa 4] 2,7%
Acouiauis 17 11%
PeneriHa opraHisauis 33 2,2%
Mpodcninka 36 2,4%
BnaropiiiHa opraHisauis 86 57%
FpoMaacbKa opraHisauis 1287 85,8%

Feorpadia pianbHocTi OC micta Kuesa

feorpadida OianbHOCTI OpraHi3auin rpOMagaHCbKOro CyCniibCTBa, WO 3apPEeECTPOBaHI B
MicTi KMEBI, MOLIMPIOETBCA Ha 3arafbHOOEPXKABHWM, MICbKMIN Ta MiIXXHAPOAHUM PIBHI.

The geographical area of the activities of civil society organizations based in Kyiv extends
to the national level - 48.2%; the urban level - 31%:; and the international level - 9.9%.

Oiarpama 1. Feorpadisa gianbHocTi OIC Micta Knesa
Geography of CSO activities in Kyiv

3aranbHoOepPYXaBHMM piBEHb 48.2%
National level 1470

Micbkunin piBeHb 31,0%
City level

MixHapogHW piBeHb 9,9%
International level

PavoHHUI piBeHb (TonociiBCbKUM p-H) 1,5%
District level (Holosiivskyi district

PaoHHUM piBeHb (ConoM'aHCbKUM p-H
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0,
District level (Desniansky district 1,3%

District level (Darnytskyi district

PalnoHHUM piBeHb (LLeBUYeHKIBCbKUM p-H

0,8%
District level (Shevchenkivskyi district 1270

PaoHHUM piBeHb (MoainbCcbkum p-H
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CexTopm aisnbHocTi OrC

PecnoHaeHTM onmuTyBaHHA (1500 opraHisaLlin) Manm MOXKMBICTb 06paTK 3 26 3aMpPOroHo-
BaHMX 0O 3-X OCHOBHWX CEKTOPIB, Y AKX MNPAaLLIOE IXHA OpraHi3aLia. TakoxK y BUMaaKy, Konm
B Nepeniky He Byno cekTopy AianbHocTi aaHoi OI'C, pecnoHaeHTaM HaaBanacb MOXIM-
BiCTb 0OpaTK BigMNOBIAb «iHLLE» Ta BKa3aTK, y SKOMY CaMe CeKTOopI MpaLoe opraHi3auis.

Hanb6inblwe rpoMaacbki 06’egHaHHA 06panu cepepn TPbOX BapiaHTIB:

3axMCT npas noguHu — 97,4%;
OCBITHIN HaNpPaM AianbHOCTI — 24,8%;
OiTK Ta Monogb — 16,2 %;

PO3BUTOK Bi3Hecy —15,2%.

More public associations have chosen among three options:

protection of human rights - 97.4%;
educational area of activity - 24.8%;
children and youth - 16.2%;
business development - 15.2%.

Oiarpama 2. Cektopwm gignbHocTi OIC Micta Kuesa
Sectors of CSO activity in Kyiv

3axucT NpaB NIOAVHN 0,
Protection of human rights 97’4/0
OcsiTa 0,
Educational level of activity - 24.8% 24'8 %
[iTv Ta Monoab 0,
Children and youth 16,2%
Po3BUTOK Bi3Hecy 0
Business development 15,2%
TpaHcnopT 0,
Transport 9,1%
MpodecinHi acouiauii 0,
Professional associations 8’4/0
Penerinni acouiauii 0,
Religious associations and unions 7’6/0
3acobu MacoBoi iHpopMaLii 0,
Mass media 6,8%
KynbTypa, npocBiTa, MUCTELTBO 6.3%
Culture, educational activities, art 4
3axumCT NpaB BeTEpPaHiB, NeHCioOHePIB 5.8%
Protection of the rights of veterans, pensioners !
YKNTNoBO-KOMyHasbHe rocnofapcTeo 5.8%
Housing and public utilities !
MoniT1Ka; 3aKOHOLABCTBO; AePXKaBHe yNpaBniHHA 5.8%
Politics; legislation; government control 1070
BrnaroginHictb 0,
Charity 3,3%
OxopoHa 340poB'a 0,
Health care, medicine 3'0A’
3axuUCT NpaB *KIHOK 0,
Protection of women's rights 3’06
Ekonoris, 3aX1cT HaBKONMWLHbOIO CepefoBuMLLa 3.0%
Ecology, environmental protection 170
lpoMaasHCbKa ocBiTa 3.0%
[

Civil education

Cnopt 0,
Sport - 2.8% 2'8/°

IHbopMaLinHi TexHonorii (IT) 0,
Information Technology (IT) 2'5A
PO3BWUTOK rPOMaAchbKMx 06'efHaHb 2.5%
Development of public associations 1970
HapgaHHa couianbHmx nocnyr 0,
Provision of social services - 2.3% 2'3 %
[onomora Ta peabinitauia y4acHnkam ATO (OOC) Ta ixHix cimei 2.3%
Assistance and rehabilitation of ATO participants (JFO) to their families 1270
3axmcT npa. ocib 3 iHBanigHicTIO 2.3%
Protection of people with disabilities 1270
3axu1CT NpaB CNoOXMBayiB 0,
Consumer rights protection 1’8A)
3ax1cT NpaB TBapmH 0,
Animal protection ]'BA’
IHWwe 0,
Other 3'5A)
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HanMeHLWwe cepefn onUTaHUX OpraHi3auiv rpoMagaHCbKOro CycrifibCTBa K Hampsam
pPo6OTU ByNo 06PAHO 3aXMCT MPaB CMOXMBAYIB Ta 3aXMCT TBApPWH — 1,8%, a TaKoX 3a-
XWCT NpaB ocib 3 iHBaNigHICTIO, HaJaHHA coLlianbHKMX NOCYT, AornoMora Ta peabinita-
Lig ydyacHmkam ATO (OOC) Ta ixHIM ciM'aM — 2,3 % Bifa 3arasibHOI KiIbKOCTI OMUTaHMX
pecrnoHaeHTIB BignoBiagHO.

A smaller proportion of civil society organizations surveyed chose consumer
protection and animal protection, 1.8%, as well as the protection of the rights of
people with disabilities, the provision of social services, assistance and rehabilitation
of ATO participants (JFO) to their families - 2.3% of the total number of respondents
surveyed, respectively.

LlikaBMM € 3MiLLEeHHS aKLEeHTIB y cekTopax aianbHocTi OI'C y MOpIBHAHHI 3 AaHUMU
3a 2017 pik. Chepmn po3BUTKY BI3HECY Ta 3aXUCTy NPaB NOONHU CTanu Oinbll aKkTy-
anbHUMK, OCOBNIMBO OCTAHHA. MNpPOTe CEKTOP «AiTWU Ta MOMoAb» ICTOTHO BTPATMB CBIl
PENTUHT.

The shift of focus in CSO sectors compared to 2017 is interesting. The areas of business
development and human rights protection have become more relevant, especially
the latter. However, the sector “children and youth” has significantly lost its rating.

Diarpama 3. MopiBHANbHMI aHali3 OCHOBHUX CEKTOPIB AianbHocTi OrC
Comparative analysis of key sectors of CSO activity

Po3BuTOK 6isHecy 15,2%
Business development [ 5,7%

[itn Ta Monogb 16,2%

Children and youth _:;8%

3axMCT npaB NIOLANHN 97,4%
Protection
of human rights —27%
[ [
0% 20% 40% 60% 80% 100%
2020 pik W 2017 pi

Buam gisnbHocTi OIrc

Ba)xnmBoto xapakTepumctmkor OIC € BUAM OignbHOCTI opraHisalii. PecnoHaeHTy Mornm
obpaTK 3i CMUCKY A0 TPbOX OCHOBHWX BUAIB AiANbHOCTI abo 0bpaTh BiAMNOBIAb «iHLLIEY,
3a3HavatoumM BNacHMIM BMA AianbHOCTI. Hambinblu nowvpeHnMy BuaamMm OisanbHOCTI ce-
pen pPecnoHOEeHTIB € 3aXMCT iHTepeciB i NobitoBaHHA — 87,1% cepen onuTaHmx OI'C, 65,6%
HadAtOTb OCBITHI MOCMYrM Ta 3A4IMCHIOKTb OCBITAHCLKY AiANbHICTb. 13,4% opraHi3au,iv
BKa3asiM O4HWMM i3 OCHOBHWX BWIB CBOEI AiSNIbHOCTI AOCIOXKEHHS Ta aHaNTUKY.

Animportantcharacteristicof CSOsaretheactivitiesofthe organization.Respondents
could choose from the list of three main activities or the answer «other», noting their
type of activity. The most common activities among respondents are advocacy and
lobbying - 87.1% of the CSOs surveyed and 65.6% provide educational services and
activities. 13.4% of organizations identified research as a core activity and analytics.




Liarpama 4. OcCHoOBHMUM BUA AianbHocTi Bawoi rpoMaacbKoi opraHisauii
Principal activity of Your public organization

3axuCT iHTepeciB Ta ix N106itoBaHHA .
Advocacy and lobbying 87,1%
OCBITHS OigNbHICTb
(o)
Educational services 65,6%

Hocnigy»XeHHa Ta aHaniTuKa

0,
Core activity and analytics 13,4%
BnaroginHicTb .
Charity 8,1%
MownpeHHs iHbopMalLlii
Dissemination of information 6,3%
TpeHiHMM Ta KOHCYNbTYyBaHHA
Trainings and counseling 6,1%
HapaHHA couianbHWX nocnyr
Provision of social services 5,6%

MpaBoBa gornomMora
Legal support 3,5%

ALMIHICTPYBaHHS rPaHTOBUX NPO-
rpam 3,5%

Administration of grant programs
ALBOKaTCbKa 2,5%

Advocacy

C[‘IOp'.rl/I.B.Ha 2,3%
Sport activities

ﬂOJ‘IITl/I‘-IH.c’:].,D,ISIU'IbH‘IC'Tb 1,8%
Political activity
[HWe
0,
Others 1,0%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 600% 70,0% 800% 90,0% 100,0%

Y MopiBHIHHI 3 2017 pOKOM MOYKHa BIA3HAYUTV NOCUMIEHHS MO3ULIM 3aXUCTY IHTEpeCiB Ta
nobitoBaHHA (87,1% Yy 2020 poLii NopiBHAHO 3 41% Yy 2017 poLii) Ta OCBITHbOI AifIbHOCTI (65,6%
y 2020 poui NopiBHAHO 3 29% y 2017 poui). MpoTe Taknii BUA, GiSNbHOCTI 9K AOCAIAXEHHS
Ta aHaniTWKa BTPaTVB Y penTuHry (13,4% y 2020 poLi MOpIiBHAHO 3 24,6% y 2017 polii).

If we compare the data obtained with the results of the 2017 CSO survey, we can note the
strengthening of advocacy and lobbying positions (87.1% in 2020 compared to 41% in 2017)
and educational activities (65.6% in 2020 compared to from 29% in 2017). However, this type
of activity such as research and analytics has lost in the ranking (13.4% in 2020 compared to
24.6% in 2017).

Hiarpama 5. MopiBHANbHMI aHanNi3 OCHOBHUX BMAIB aisnbHocTi OC
Comparative analysis of the main types of CSO activities

\
docnig)xeHHA Ta aHaniTUKa 13,4%
Core activity and analytics 24,6%
OCBITHA OiANbHICTb 65,6%
Educational services * 29%
3axuUCT iHTepeciB Ta ix No6itoBaHHA 87,1%
Advocacy and lobbying * 41%
[ [ [
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LlinboBi rpynu Orc

1§ aHanizy OCHOBHMX LiTbOBMX FPYM OpraHi3auin rpoMaasHCbKOroO CyCnifibCTBa yYaCHMKaM
OMUTYBaHHSA Oyno MOCTaBNeHO ABa MMTaHHS: Meplue — Ha KOro camMe CrnpsiMoBaHa AiFNbHICTb
rpoMaaCcbKoi opraHisadii, apyre — aki Kateropii ocid € KtoY0BOLO LIINbOBOK ayANTOpPItO OiaNbHO-
CTi rPOMaACbKMX OpraHisaLin. 3a pe3ynbraTtaMm OnUTYBaHHA HaMOINbLUMMMK LiINbOBUMM ayan-
TOpiIAMUM AIANbHOCTI FPOMAACbKMX OpraHi3alin MicTa Kuesa € CTyaeHTH, npodecinHi rpynm Ta
BCe HaceneHHsa. Cepefn chepn oxonneHHsa aianbHocTi OFC 3 onMUTyBaHKMX € BCi YKpaiHUi — 60%,
Xuteni crtonuui — 30,6%, »XnTeni KOHKPETHOro panoHy MicTa Knesa - 11,6%. TakMM YMHOM, MOXKHa
3p06UTN BUCHOBKM, LLO B BinbluocTi OFC LiNnboBMMK rpynamMmy € MONOAb, 30KpeMa CTYAeHTU Ta
NPOdECiNHI rpymnK, LLO NPOXMBAIOTL Ha TepUTOPIi YKpaiHW, 30Kpema i B MicTi Knesi. Taka kapTu-
Ha € TUMOBOIO A9 PO3MOAiNy OpraHi3aLin, aKi 4itoTb B CTONULUI YKpaiHW.

To analyze the main clients of civil society organizations, the survey participants were asked
two questions: the first - whom exactly the activities of the public organizations are directed
to, the second - which categories of persons were the key target audience of the activities of
public organizations. According to the results of the survey, it can be concluded that the target
audience of the activities of public organizations in Kyiv are students (44.6%), professional
groups (29.1%) and the entire population (22.3%). Among the coverage of CSO activities, of
the respondents, there are all Ukrainians - 60%, residents of the capital - 30.6%, residents
of a specific district of Kiev - 11.6%. Thus, based on the analysis and survey results, it can be
concluded that in most CSOs clients are young people, in particular students and professional
groups living on the territory of Ukraine, in particular in Kiev. This picture is typical for the
distribution of organizations that are located in the capital of Ukraine.

Oiarpama 6. LlinboBa rpyna Bawoi opraHisauii
Target group of your organization

CTyneHTH o,
Students 44,6%

MpodecinHi rpynum 291%
Professional groups !
Bce HaceneHHqa 22.3%
Entire population !

konapi o
Schoolchildren 15,7%

Oitn o
Children 12,4%

[MeHcioHepU 12.2%
Pensioners !
BuMyLLeHo nepeMilleHi ocobu 7.3%
Forced displaced people 1270
Ocobu 3 iHBanigHicTio o,
People with disabilities 1%
MpencTaBHUKK BizHecy o
Business representatives 5,6%
LepxaBHi cny»K60BLi, MONITUKK o
Civil servants, politicians 4,8%
YdacHukm ATO (OOC) o
ATO (JFO) participants 4,6%
CnoxuBadi ToBapiB YM Nocnyr 4.6%
Goods or services consumers 1970

Heypanosi opraHisauii 1.5%

Non-governmental organizations 1270
IHBeCTOPU o,

Investors 1,5%

3MI

Mass media

IHWwe
Others

1,3%
0,8%
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Oiarpama 7. HanpaBneHicTb aiganbHOCTi opraHisauii
The focus of the organization

Bcix ykpainuis / All Ukrainians 60%
Beix kusiH / Residents of Kyiv 30,6%
MpoMagy Batuoro paioHa / Residents of specific district of Kyiv 1,6%
Balule oToueHHs / Your environment 9,6%

IHWwe / Others [ 3,0%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0%
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PO34IN 3.

MeTa CTBOpPEHHA Ta Micia OIrc

MeTa CTBOpPEHHA opraHisaLlii Ta il caMOBM3HAYeHHa € O4HMM i3 6a30BMX KPUTEPIIB BU-
3HaYeHH$ BHYTPILLHbBOI CK/1ag0BOI OpPraHi3alinHOro po3BnTKY. YYaCcHMKaM ONMUTYBaH-
HA — OpraHi3aLiaM rpoMaasaHCbKOro CycnifibcTBa — Oy/10 3aMNpPOrNoHOBAHO BU3HAYNTM
OCHOBHY MEeTYy CTBOPEHHS opraHisauii. Tak, 6inbllicTb 3 onmMTaHux (60,8%) BKasanu,
LLIO OCHOBHA MeTa CTBOPEeHHS opraHi3aLiii 6yna noe'a3aHa 3 MOX/IMBICTIO gornomaraTtm
IHLUMM. 44,6% BKa3asn 3a MeTy CTBOPEHHS — MOXX/IMBICTb BMIMBATK Ha CYCMi/IbCTBO
abo CninbHOTY, 24,3% PecrnoHAeHTIB 3a3Ha4YMIM OCHOBHMUM MOTVBOM CTBOPEHHS Mpo-
Ma[CbKOI OpraHi3aLii — MOXXMBICTb CaMopeani3allii.

The purpose of creating an organization and its self-determination is one of the basic
criteria for determining the internal component of organizational development. The
survey participants - civil society organizations were asked to identify the main purpose
of the organization. Thus, most of the respondents (60.8%) indicated that the main
purpose of creating an organization was associated with the ability to help others.
44.6% indicated the purpose of creation - the ability to influence society or commmunity,
24.3% of respondents noted the main motive for creating a public organization - the
possibility of self-realization.

Oiarpama 8. MeTa cTBOpeHHS opraHisauii
Purpose of creating an organization

MOoXNMBICTb 4ONOMaraTh iHLWNM

0,
Ability to help others 60,8%

MOXIMBICTb BMAMBATK Ha CyCMiNbCTBO abo CiNbHOTY
Ability to influence society or community

44,6%

Camopeanisauig
Self-realization

24,3%

Bnnue Ha MicbKy noniTvky

. . 15,9%
Influence on city policy

Po60Ta 3 iHO3eMHWUMM GOHAMM Ta rpaHTamMm

0,
Work with foreign funds and grants 11,9%

MOXMMBICTb OTPUMYBaTK QiHAHCYBaHHA 71%
Ability to receive funding "

[HLy o
Others 0,8%
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MopiBHIOKUM pe3ynbTaTh AOCIOXKEHHSA 3 AaHUMK 3a 2017 pik, Tpeba 3a3Ha4YnTK, LLO ic-
TOTHUX 3MiH Habyna No3uLia camopeanisauii (24,3% y 2020 poli NopiBHAHO 3 8% y 2017
poui). Takox Maxke 10% BTpaTnIa MO3MLLIA «<MOXMBICTb BMAMBATK Ha CyCMiNbCTBO abo
CMiNbHOTY». IHLWI Mo3uLji, 9K 6admmo Ha Liarpami 9, He 3a3Hanu CyTTEBUX 3MiH.

Comparing the results of our study with the data for 2017, it should be noted that the
position of self-realization acquired significant changes (24.3% in 2020 compared to 8%
in 2017). Also, almost 10% lost the position “the ability to influence society or community”.
Other positions, as we can see in Diagram 9, have not undergone significant changes.

Oiarpama 9. MNopiBHANbHUM aHai3 MEeTU CTBOPEHHS opraHisauii
Comparative analysis of the purpose of creating an organization

MOXNMBICTb OTPMMAT (iHAHCYBaHHS 7,1%
Ability to receive funding Ml 8%

Camopeanizauisa 24,3%
Self-realization N 8%

44.6%

MOXNMBICTb BNNIMBATM Ha CYCMiNbCTBO abo CMiNbHOTY
Ability to influence society or community I 5o

MOXNMBICTb JOoNOMaraTu iHWMM 60,8%

Ability to help others N 579

0% 10% 20% 30% 40% 50% 60% 70%

2020 pik B 2017 pik

CTpyKTypa Ta QyHKLUii KepiBHMX opraHiB

Ak BnaHo 3 diarpammn 10, 54,7% pecrnoHOEHTIB BU3HaYaoTb MPaBAiHHSA 9K TUM KOEKTUB-
HOro KepiBHOrO opraHy. 36,2% BM3Ha4atoTb B MPiopUTeTI 3aranbHi 36opu i 27,1% 3a3Ha-
YMNM HArNAOoBYy pany 9K OCHOBHUM TUM KOMEKTUBHOIO KEPIBHOMO OpraHy opraHisadii.

As the diagram shows, 54.7% of respondents identify the Board as a type of
collective governing body. 36.2% prioritize the general meeting and 27.1% noted the
Supervisory Board as the main type of collective governing body of the organization.

Aiarpama 10. TN KOJIEKTUBHOIO KepPiBHOIo opraHy
Type of collective governing body

0,5% 1,5%

IHwe / Others

[opapya paga/ Advisory Board

54,7% Papa 3acHoBHUKIB / Board of Founders

Harnspgosa paga / Supervisory Board

3aransbHi36opu / General meeting

MpasniHHa / Board

36,2%
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LLlogo nepioanyHocTi, 35,1% 3a3Ha4vatoTb, O KOMEKTUBHUM KEPIBHUM opraH 36u-
paEeTbca WoMicaus, a 21,1% BKa3ytoTb, WO 300pun NpoxoaaTb ogMH pa3 Ha pik. Le
0A€E MOXX/TUBICTb 3P0OUTU BUCHOBOK, LLIO BCE X TaKW KONEKTUBHUM KePIiBHUM Op-
raH OONy4YeHuM OO0 npouecy NPUUHATTA PilleHHS WoOO PO3BUTKY OpraHisauin
rPOMaOsHCbKOro CyCcninbCTBa.

In addition, 35.1% note that the collective governing body meets monthly, and 21.1%
indicate that the meeting takes place once a year. This allows us to conclude that,
nevertheless, the collective governing body is involved in the decision-making
process on the development of civil society organizations.

Oiarpama 11. YacToTa 360piB KOJIEKTUBHOIO KEPIiBHOIro OpraHy
Frequency of meeting of the collective governing body

Lomicausa 35,1%
Monthly

OnuH pa3 Ha piK 211%
Once a year '

LLoTmxHSA

16,1%
Weekly

Pa3 Ha niBpoKy

0,
Once every six months 14,4%

He npoBognnunch

0,
Not carried out 3,2%

He nam'aTato Konv NpoBoanInCh 2 8%
| do not remember when they were carried out 1970

3a notpeboto .

On demand 2,5%

LWoaHs .
Every day 2,2%
[HWwe

Others 2,7%

00% 50% 100% 150% 200% 250% 300% 350% 40,0%

TaKoy MpW aHanisi opraxisauinHoro po3suTky OIC 6yno NPOoCNiaKOBaHO HaaBHICTb B
opraHisauiax NocTiMHO AiYoro nepcoHany. Tak, nuue 28% opraHisaLin MatoTb onady-
BaHMM NepcoHan (MOCTIMHUKM, 3anyYeHnn 019 BUKOHAHHA KOHKPETHUX 3aBOaHb 3a KO-
POTKOCTPOKOBWMM TPYLOBMM OOMOBOPOM). 72% OpraHisauin He MatoTb TaKOro NepCcoHany.

LlikaBMM € po3nofin BianoBigen peCnoHOeHTIB WoO0 BUKOHAHHA HUMU QYHKLLIN B rpo-
MafCbKMX opraHi3auiax. PecnoHgeHTaM, a BinblUICTb 3 ONUTAHMUX CTAHOBNATb KEPIBHM-
KW opraHizauii (72,5%), 6yno 3anponoHOBaHO Ha BMOIp BiAMITUTK B aHKETI He Binblue
TPbOX QYHKLIN, LLO BUKOHYIOTbCA 6e3nocepeqHbo HUMU. Tak, 60,5% onnTaHMx BigMiya-
I0Tb KOOPAMHALLIKO Ta iIHTerpaLiito 3yCub y4acHMKIB abo YneHiB opraHisalii woao go-
CAFHEHHS 3arasibHOI METU 9K OLHY 3i CBOIX NONTOBHMX QYHKLLIM B OpraHisauii rpoMagaH-
CbKOro cycninbcTBa. 40% BKa3ytoTb Ha OpraHisaLito B3aemMoii Ta NiATPUMKM KOHTAKTIB
MiXX pOBOYMMU FpynaMm | OKPEMUMIK YleHaMK opraHi3aLii ak ogHy 3 GyHKUin. | 23,3%
OMNUTaHKX NOB'A3YI0Tb cebe i CBOK AiANbHICTb 3 BUKOHAHHAM GYHKLii KOHTaKTIB.

It is interesting to distribute the respondents’ answers regarding their functions
performed in public organizations. Respondents, and the most of surveyed are
heads of organizations (72.5%), were asked to choose in the questionnaire no more



than three functions performed directly by them. Thus, 60.5% of respondents
define the coordination and integration of efforts of participants or members
of the organization to achieve a common goal as one of their main functions in
civil society. 40% indicate the organization of interaction and support of contacts
between working groups and individual members of the organization as one of
the functions. And 23.3% of respondents associate themselves and their activities
with the function of contacts.

Oiarpama 12. ®yHKaUii, WO BUKOHYIOTb YJIEHU OpraHi3auin
Functions performed by members of organizations

KoopawnHaLida Ta iHTerpaLia 3yCuib y4acHKWKIB (YNEeHIB),
opraHi3alii Loao AOCArHEHHS 3aranbHOi MeTH

Coordination and integration of efforts of participants (members)
of the organization to achieve a common goal

60,5%

OpraHizauis B3aemoii Ta NiATPMMKa KOHTaKTIB

MiXK pO60oUYMMM FpyNaMM | OKPEMUMM YNieHaMK opraHi3aLlii
Organization of interaction and support 40,0%

of contacts between working groups

and individual members of the organization

KOHTaKTW i3 30BHILLIHIMM OpraHi3auigaMu, BefeHHs NneperoBopis,
MapKeTVHroBada i peKknamHa aianbHicTb 23,3%

Contacts with external organizations, negotiations,

marketing and advertising activities

36ip, oLiHIOBaHHA, 06po6Ka Ta 36epiraHHA iIHbopMalLlji 19.0%
Collection, evaluation, processing and storage of information !

MnaHyBaHHS, KOHTPOSb 32 BUKOHAHHAM pilleHb,

KOpeKLLig AiaNbHOCTI 3a/1€XHO BiA 3MiHN YMOB po60TK
Planning, control over the implementation of decisions, 13,4%

correction of activities depending

on changes in working conditions

YrpaBniHHA KagpaMu (po3pobka cucTeMM MOTUBALL,
60poTb6a 3 KOHDAIKTHUMM CUTYaLLIAMMY,
KOHTPOMb AiANbHOCTM YNeHiB opraHisauii Ta rpyn) 1.9%
Personnel management (development of incentive scheme, !
conflict management, control of the activities of members
of the organization and groups)

Posnogain MeTepianbHUX i NIOACBKMUX PecypciB 7.6%
Distribution of material and human resources !
IHHOBALLiMHa OiANbHICTb
(o)
Innovative activity 5,3%
[HWwe o
Others 0,8%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0%

N4 aHanisy BHYTPILLIHbOI CTRYKTYPW OpraHi3aLiMHOro poO3BUTKY HE MEHLL BaXX/TMBUM
€ PO3MOAIN 3any4eHoCTi A0 Npouecy NPUNHATTS pilleHHs. 3a pe3y/brataMy OMnmTy-
BaHH4, 3aBX M 3a/y4atoTbCa OO NPOLECY MPUNHATTA PilleHHS KePIBHUK opraHi3aLlii
Ta KOMEKTUBHUMW KEPIBHMW OpraH — 76% Ta 51% BignosigHo.

TaKOX TPeTUHa ONUTAHMX opraHi3auin (33%) BKa3anu, Lo A0 NpoLecy yrnpaBniHHA Ta
NPUMHATTSA PiLLeHHS 3a5y4YeHi YneHn opraHisadii, Lo BKa3ye Ha akTUBHY POoOOTY LiMX
opraHizauiv, 6e3nocepenHbo, 3 LiNbOBOK ayAUTOPIEtD. HykUe HaBedeHOo TabnuLo 3a
PO3MOAINOM MOKA3HUKIB LWOAO NpoLecy NPUMHATTA pilleHHS.
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( Ta6nuu4a 3. 3any4veHicTb A0 npouecy NPUAHATTS pilleHHSA

Y 6inbwocTi Yac Big,

3aBxan IHoai  Hikonwm BUNaaKie yacy

KepiBHVIK 140 90 75 120 75
opraHisaui 76% 6% 5% 8% 5%
KoneKTUBHWIA 765 120 105 315 195
KepiBHMiA opraH 51% 8% 7% 21% 13%
360 165 525 160 290
MepcoHan

24% 1% 35% 1% 19%
N 495 225 237 210 333

UneHwu opraHisauii
33% 15% 16% 14% 22%
BonoHTepu 198 230 750 97 225
13% 15% 50% 6% 15%

YneHncTBo B OI'C

HacTynHMM KpUTEPIEM PIBHA OpPraHi3aLiHOroO PO3BMUTKY € Y1IeHCTBO B OpraHisauii
rPOMagaHCbKOro CcycninbCTBa. BignoBigHO OO0 3aKOHOOABCTBA Y/IEHCTBO B rpomMan-
CbKil opraHizauii He € 0OOB'A3KOBKMM i BM3HAYAETLCA BHYTPILLHIMKW NpoLlenypamm
opraHiszauiv. Tak, cepen OnNMTaHUX opraHi3aLin binblue TPETUHM opraHizauin (37,2%)
MatoTb Bif, 1,00 20 uneHiB opraHisadii, 17,2% opraHizauin — Big, 21 oo 50 uneHis. Ane no-
PA0 3 HU3bKOIO KiMTbKICTIO YeHIiB opraHi3auin 29,1%, HaBnaKu, BKasanu, Lo KiNbKIiCTb
yneHiB OI'C cTaHOBWUTbL BinbLue Hixk 200 ocib.

The next criterion for the level of organizational development is membership in a civil
society organization. According to the legislation, membership in a public organization
is not mandatory and is determined only by the internal procedures of the organizations.
Thus, among the surveyed organizations, more than a third of organizations (37.2%)
have from 1to 20 members of the organization, 17.2% of organizations have from 21 to 50
members. But, along with the low number of members of organizations, 29.1%, on the
contrary, indicated that the number of CSO members is more than 200 people.

Oiarpama 13. KinbKicTb uneHis B OrC
Number of members in CSOs

1-20 ocib

37,2%
1-20 members

Binblwe Hixk 200 ocib

[v)
More than 200 members 29,1%

21-50 ocib

17,2%
21-50 members

71-100 oci6

o,
71-100 members 6.1%

101-200 oci6

6,0%
101-200 members

51-70 oci6

4,3%
51-70 members

0,0% 50% 100% 150% 200% 250% 300% 350% 40,0%



Ba)XNMBKMM € MMUTAaHHA OMHAMIKWM KiNTbKOCTI YNEHIB B OpraHi3aLuigx rpoMagsaHCbKOro
cycninbcTBa. BiNbLUiCTb pecnoHaeHTIB BKa3anu nig Yac onuTyBaHHS, Lo 30inblLUeH-
HA KiNTbKOCTI Y1eHiB opraHi3aLlii € He3HaYHMM. 36,2% BKa3au, WO KifIbKiCTb HOBUX
YneHiB opraHisalii 36inbwmnack 0o 10 ocib, 11,1% onuTaHMX BKa3asnu, Lo KiNbKiCTb
HOBMX YneHiB cTaHoBMNa Bif, 11 40 30 ocib, | 24,1% rpoMaacbKmx o6'eAHaHb, Lo 6pa-
MM YYaCTb Y AOCIOYKEHHI, BKa3yOTb, LLO KiMIbKICTb YNEHIB 3anMLLMMAACh CTanoto.

An important issue is the dynamics of the number of members in civil society
organizations. As you can see, the majority of respondents indicated during the
survey that over the past year the number of members of the organization has slightly
increased. 36.2% indicated that the number of new members of the organization
increased to 10 people, 11.1% of respondents indicated that the number of new
members ranged from 11 to 30 people, and 24.1% of public associations participating
in the study indicate that the number of members remained unchanged.

Oiarpama 14. KinbKicTb HoBMX uneHiB B OI'C 3a 2020 pik
Number of new members in CSOs in 2020

1-10 36,2%

MPOTAroM POKy HOBMX UNEHIB He 3anyyani
No new members were recruited 24,1%
during the year
1-30 1%
71-100 6,5%
31-50 5,8%
101-300 3,5%

51-70 3.5%

He 3Hato 2’5%

Don't know
Binbwe 301
2,5%
More than 301
Bes Bignosigi
4,5%

No answer

00% 50% 100%  150%  200%  250%  300%  350%  400%

MopiBHKOKYM pe3ynbTaTh gocnigxeHHa 3 2017 poKoM, BiACNIKOBYETbCA MO3UTMBHA
amnHaMmika. Y 2017 poui 58% onmnTaHMX 3a3Ha4YMNIO, WO KiNbKICTb YEHIB B OpraHi3a-
Liax 36inbwmnace, npote y 2020 poli 36inblUeHHS BigMivanu Bxxe 69,1% onmTaHuX.

Cepef, OCHOBHMX GaKTOPIB LWOA0 30iNblUeHHS KiNbKOCTI Y1eHiB opraHisaLlii pecrnoH-
OEHTW BKa3any poboTy 3 LiSIbOBOK ayaMUTOpPIEtD (cepen TUX, 3 KMM MpPaLtoEMO, 3Ha-
XOOMMO HOBUX YYaCHWKIB (41eHiB) 4na opraHisauii) — 24,9% (To6To Manxe TpeTuHa
opraHizauin). 20,1% onMTaHMX OCHOBHUM GaKTOPOM 36iMblUEeHHS KiNbKOCTI YneHiB
BiA3HAYatOTb MOMYNAPM3aLIIO OpraHi3alil B ColiafibHUX Mepexax i MeceHOykepax,
19% OMMTaHMUX KNOYOBMM DaKTOPOM 3a3HaudatoTb POOOTY 3i 3HAMOMMMU Ta OpYy39-
MW (32 MPUHLMMIOM MEPEXEBOIO MapKeTUHrY). | nnwe 8,5% 3a3HauvatoTb i4eonoriyHy
CKNaOoBY AK YUMHHMK 3a/Ty4YEeHHA HOBMX YEHIB 40 pO6OTKM B OpraHi3allii.
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Among the key factors of increasing the number of the organization members, the
respondents indicated work with the target audience as a key factor (among those
with whom we work, we find new participants (members) for the organization)
- 249% (i.e. almost a third of organizations). 20.1% respondents point to the
popularization of the organization in social networks and instant messengers as
the main factor in the increase in the number of members, 19% respondents point
to work with friends and acquaintances (according to the principle of network
marketing) as a key factor. And only 8.5% note the ideological component in
attracting new members to work in the organization.

Oiarpama 15. LUnaxu 3any4YyeHH HOBMX YYacHUKIB JO opraHisauii
Ways of attracting new members to the organization

Po60Ta 3 LiNIbOBOK ayauTopiEto (cepen TUX,

3 KMM MNPaLEMO, 3HAXOAMMO HOBMX yYacHM-
KiB [uneHiB] opraHizauii) 24,9%

Work with the target audience (among

those with whom we work, we find new

participants (members) for the organization)

MNonyndapisauia opraHisauii B couianbHMX
Meperkax Ta MeceHaxepax 20,1%

Popularization of the organization in social

networks and messengers — 20.1%

3HanoMi, opya3i
(32 NPUHLMMOM MepexXeBOro MapKeTUHTY)

. . . 19,0%
Acquaintances, friends (according t the
principle of network marketing)
AKTVBHa MPOEKTHa OiaNbHICTb
16,5%

Active project activity

IHbopMauiay 3MI

o,
Mass media information 8,7%
|[peonoriyHa cklagoBa
. 8,5%
Ideological component
[HWe 2 3%
Others 1270

0,0% 5,0% 10,0% 150%  20,0% 250%  30,0%

Po60Ta 3 BOJIOHTEpaMM

OKpeMum 610K ONUTYBAHHA OpraHisaLuin rpoMagaHCbKOro cycninbcTBa 6yno npu-
CBAYEHO OiaNbHOCTI OCTaHHIX OO 3a5y4YeHHa Ta chiBnpaLi 3 BOJIOHTepaMu. 3a pe-
3ynbTataMuy goCnigyeHHs 48% opraHisalin Oony4atoTb BOIOHTEPIB 4O CBOEI Ai-
ANbHOCTI. 3 HMX 36,8% 3any4atoTb 40 PO6OTM opraHizauii Big 1,00 10 BONOHTEpIB, a
18,9% opraHizauin — Big 11 oo 30 BoNoOHTEpPIB.



3a pe3ynbraTaMu gocnigxeHHa 2017 poKy 3 BOSIOHTepaMu npauytoBann 55%
ONMTaHMX opraHizauin Micta Kmesa. Y cepeagHboMy B ogHi OIC npautoe 16
BOJIOHTEPIB, LLO KOPEJTOETHCSH 3 3arajibHOYKPAiHCbKUMKM OaHUMU. Taka BENMKaA
cepenHs KiNbKICTb CPUUYMHEHA TUM, LLIO OeAKi OpraHi3alii MatoTb BENMKY Kiflb-
KiCTb BO/TOHTEPIB, | LLe, Y CBOIO Yepry, BM/IMBA€E Ha cepeHin MOKa3HUK Mo BCiX
OopraHisaviax.

According to a 2017 survey, 55% of surveyed organizations in Kyiv work with
volunteers. On average, there are 16 volunteers working in one CSO, which correlates
with all-Ukrainian data. Such a large average number is due to the fact that some
organizations have a large number of volunteers, and this, in turn, affects the average
for all organizations.

Oiarpama 16. MopiBHANbHUI aHaNi3 po6oTn 3 BonoHTepamu B OIC
Comparative analysis of work with volunteers in CSOs

MpaytoroTb 48%
3 BOJIOHTEpamMm

volunteers
44% 46% 48% 50% 52% 54% 56%

2020 pik B 2017 pik

LLlogo anHaMikmM poboTK BOMOHTEPIB B OpraHisaLigx rpoMagsHCbKOro CycninbCcTBa,
TO 49% opraHisaL,iv BKasanu, Wo uga AnHaMika 3anmiimnnach cTanoko; 27% Bkasanu, LWo
KiNIbKICTb BOMTOHTEPIB 30iNblUMNachk; 24% — KiNbKiCTb BONTOHTEPIB 3MEHLUWNACh.

According to the dynamics of the work of volunteers in civil society organizations,
according to the results of the 2020 survey, 49% organizations indicated that
dynamics remained unchanged. 27% indicated that the number of volunteers has
increased 24% - the number of volunteers has decreased

Oiarpama 17. JuHaMiKa KifibKOCTi BO/IOHTEPIB NPOTAroM OCTaHHbOrO POKY
Dynamics of the number of volunteers over the last year

3anuumnaco +/— CTanoro

24%

Remained +/- unchanged

36inbLinnach
Increased

3MeHLWwunnacb
Decreased

27%
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Oiarpama 18. XTo € BonoHTepoM Baluoi opraHisauii
Who is your organization’s volunteer

Opy3i, 3HanoMmi
Acquaintances, friends

CTOpPOHHI ntogm
Other people

41%

YneHun opraHizauii
Organization members

33%

Oiarpama 19. MopTpeT BonoHTepiB Bawoi opraHisauii
Portrait of your organization’s volunteers

CrymeHTu / Students 39,9%

TuMyacoBo Henpaotoun / Temporarily unemployed 17,7%

LWkonspi/ Schoolchildren

1,3%
JoMorocnogapku / Housewives
10,9%
MewHcioHepw / Pensioners
Hemae / Without occupation 6,6%
Mpauyotoun noam / Employed people 5,1%
[HWwe / Others 4,3%
4,3%

0,0% 50% 10,0% 150% 20,0% 250% 30,0% 350% 40,0%

diHaHcoBa cknagosa Orc

MpobaeMHUM NUTaHHAM 019 OpraHi3aLii rpoOMaasgHCbKOro CyCrifibCTBa 3a/IMLLAETb-
CA BiACYTHICTb cTabinbHOro 3any4eHHa GiHaHCOBMX | MaTepianbHUX pecypCiB.

AK MOXeMOo MobaumnTh 3 Tabnuui 4, No3unLIA, LLO KepPiBHMK opraHi3alii 3aMMaeTbCs
diHaHCaMKM 3aBXaW, Mae PenTUHr 55%, Hikonn — 15%. KonekTBHUM opraH 3aBXXau
3aMMaETbCca GiHaHCaMKM —o6pano nuue 29% onMTaHMX. MeHL Hix M'aTa YacTUHa Yne-
HiB opraHisauii (19%) obpano No3uLito, WO 3aBX AW 3aMMatoTbCa 3anyYeHHAM diHaH-
cyBaHHS. MNepcoHan (8%), BonoHTepn (5%), KNIEHTU (3%) Ta iHWI (2%) NPaKTUYHO He
3anMatoTbea GiHAHCOBUMM MUTAHHAMKM OpraHi3aLii rfpoMagaHCbKOro CycrifibCTBa.



Tabnuu4a 4. XTo 3any4ae piHaHCyBaHHSA A0 opraHisauii

3aBXau IHopi He 3Halo Hikonu Y 6inbluocTi
KepiBHUMK
opraHizaui 830 95 176 221 178
55% 6% 12% 15% 12%
3aBXau IHopi He 3Hat0 Hikonu Y 6inblocTi
KoneKTuBHUI
KepiBHUM 435 123 274 462 206
opraH
29% 8% 18% 31% 146%
3aBXau IHopi He 3Hat0 Hikonu Y 6inbluocTi
YneHu
opraHizaui 286 306 228 256 18
19% 20% 15% 37% 8%
3aBXau IHoai He 3Haio Hikonu Y 6inbluocTi
MepcoHan 124 160 279 886 51
8% 1% 19% 66% 3%
3aBXau IHopi He 3Haio Hikonu Y 6inbLuocTi
BonoHtepu 75 14 278 985 48
5% 8% 19% 66% 2%
3aBXau IHopi He 3Hal0 Hikonu Y 6inbluocTi
KnieHTu 51 150 285 987 27
3% 10% 19% 66% 2%
3aBXam IHopi He 3Hat0 Hikonu Y 6inbluocTi
30 75 495 870 30
2% 5% 33% 58% 2%
3aB¥au IHopi He 3Hato Hikonu Y 6inbluocTi
HixTo
He 3alMMacTbes 8 30 355 789 45
5% 2% 3% 53% 3%

BignoBigHO 00 OTPMMAHUX OaHWX, OCHOBHUMK OykepenamMu diHaHcyBaHHA OI'C 6ynu
UNeHCbKi BHECKU (29,4%), bnarofinHi noxepTBu rpoMaasaH (21,3%), bnarofinHi moxep-
TBW Bi3Hecy (15,2%) Ta 6roaykeTHi kow T (10,4%). IHWI BapiaHTK BionoBigen He € 3Ha-
YYLLIMMM, OCKINbKK HaBiTb He Manmn 10%. HamBa>kKIMBILLMM NMOKa3HMKOM, Ha »allb, € Te,
10 32,4% OI'C B3arani He Manu GiHaHCYBaHHA.

According to the obtained data, the main sources of funding for CSOs were
membership fees (29.4%), charitable donations of citizens (21.3%), charitable
donations of business (15.2%) and budget funds (10.4%). Other answer options
are not significant, as they did not even have 10%. The most important indicator,
unfortunately, is that 32.4% of CSOs did not have funding at all.



Oiarpama 20. [)kepena ¢iHaHcyBaHHS Bawoi opraHisauii
Sources of funding for your organization

®diHaHcyBaHHA He 6yno

No funding 32,4%
YneHcbKi BHECKM
Membership fees 29,4%
BnaroginHi noyxepTBu rpoMaasH 21.3%
Charitable donations of citizens 1270
BnarofinHi noxepTtBu 6isHecy 15.2%
?

Charitable donations for business

BrogykeTHi KoLwTm 0
Budget funds 10,4%
[PaHTV MiXKHapPOAHMX OpraHizaLin 8,6%

Grants from international organizations

[oxin Big BeQeHHA rocrnogapCbKoi AianbHOCTI 4.8%
Income from economic activity !
[PaHTW Big MiCLLEBMX OpraHi3aLlin 3.8%
A yO70
Grants from local organizations
BnacHi kowTun 0,
Own funds 1,3%
IHWe
Others 0,2%
I I I I I I
0% 5% 10% 15%  20% 25% 30%  40%

LlikaBrM € po3moain Bignosigen Ha 3annTaHHe LWoao po3Mipy broayeTy OIC. 64,1% 3a-
3HaUMAWY, LLO PO3MIpP iX BIOMXKETY He NepeBULLYBaB 25 TUCAY rpmBeHb. Big 25 oo 75 Tmcay
rpvBeHb — Po3Mip BroaxkeTy 8,1% OI'C. [liana3oH 75 Tucay - 250 Trcay obpano 10,1% onu-
TaHKX. PiHAHCYBaHHSA PO3MipoM Binblue 250 TUCAY MatoTb uLle 8,7% opraHisauin.

The distribution of answers to questions about the size of the CSO budget is interesting.
64.1% stated that their budget did not exceed UAH 25,000. The size of the budget of
8.1% of CSOs is UAH 25000-75000. The range of UAH 75,000-250,000 was chosen by
10.1% of respondents. Only 8.7% of organizations have funding of more than 250,000.

Oiarpama 21. Biog)xeT opraHisauii B 2019 poui
The budget of the organization in 2019

0-25.000 rpH/ UAH 0-25.000 64,1%
75.0000 - 250.000 rpH / UAH 75.000-250.000 10,1%
25.000 - 75.000 rpH / UAH 25.000-75.00 8,1%
250.000 - 500.000 rpH / UAH 250.000-750.000 4,9%
Ginbie 750.000 rpH / More than UAH 750.000 [ 2,2%
500.001 - 750.000 rpH / UAH 500.001-750.000 |11,6%

[ [ [ [ [ [ [
10% 20% 30% 40% 50% 60% 70%

Ba)knmBmMM acnekToM dyHKLIioHYyBaHHA OI'C € npouec 3anyyeHHs diHaHCyBaHHA. 32,7%
opraHi3auin po3pobnaoTb Ta HaNpPaBNAOTb BIAMNOBIAHI MPOEKTH, 23,9% 3a3Ha4MNK, LLO
npoLiec 3any4yeHHs diHaHCIB BigOyBaeTbCa BiAMOBIAHO A0 GiHAHCOBOro naHy Ta 6to-
OXKeTy opraHizauii. 19,1% opraHisaL,iv 3aMMatoTbCa UMM MUTAHHAM CMOHTAHHO.

An important aspect of the functioning of CSOs is the process of attracting funding.
32.7% organizations develop and send relevant projects, 23.9% said that the process of
raising funds is in accordance with the financial plan and budget of the organization.
19.1% organizations deal with this issue spontaneously.



Oiarpama 22. LLinaxu 3any4yeHHa piHaHCyBaHHSA y Bawlin opraHisauii
Ways to attract funding in your organization

P03po6519€MO Ta HanpPaBASEMO BiAMOBIAHI MPOEKTM

Develop and send relevant projects 32,7%

CucTeMaTMyHO BiAMNOBIAHO A0 GiHAHCOBOro MaaHy

Ta GloyKeTy opraHisauii

Systematically in accordance with the financial plan and
budget of the organization

23,9%

CnoHTaHHO 19.1%
Spontaneously !

MpoBoaAaTbCA BiAMOBIAHI KaMnaHii

(¢)
Relevant campaigns are carried out 13,3%

Bes Bignosiai

0,
No answer 5,9%

IHWe

[»)
Others 51%

0% 5% 10% 15%  20% 25% 30% 35%

LLlono 3MiH diHaHcoBoro ctaHy OI'C, HeobxigHO 3a3HAYUTK, LLO MalKe Yy MOMOBUHMU
opraHizauiv (48%) BiH 3annwmBeca cTabinbHUM. MpoTte 40% BiAMOBINW, LLO NPOTAroM
OCTaHHbOIroO POKY iIX GIHAHCOBUM CTaH OTPMMAB HeraTMBHY AMHAMIKY. | nuwe 11% op-
raHi3aliv BKasanm Ha 30inblueHHa piBHA GiHAHCOBOro 3abe3neyeHHs.

With regard to changes in the financial situation of CSOs, it should be noted that
almost half of the organizations (48%) remained stable. However, 40% said that their
financial situation had decreased over the last year. And only 11% of organizations
indicated an increase in the level of financial security.

Oiarpama 23. filuHaMika ¢iHAaHCOBOro CTaHy 3a OCTaHHIN piK
Dynamics of financial situation for the last year

B 3anvwmeca crabinbrum / Remained stable
. 36inbwmeca / Increased

3MeHwmBca / Decreased

Ha »xanb, y 2020 poui, y nopiBHAHHI 3 2017 poKOM, HOBUX Oxkepesl diHaHCYyBaHHA He
3'aBunocb y 70,8% opraHisauin. YneHcbki BHECKM aK HOBI Aykepena obpano 79% OrcC.
[PaHTW BiO MiXXHAPOOHMX OPraHi3aLiy 9K HoBe aykepeno GiHaHCyBaHHA by ona 6,1%
OopraHisaLiin.

Unfortunately, in 2020, compared to the previous year, 70.8% of organizations did
not have new sources of funding. 7.9% of CSOs chose membership fees as new
sources. Grants from international organizations became a new source of funding
for 6.1% of organizations.
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Oiarpama 24. HoBi p)xepena ¢piHaHCyBaHHSA
New sources of funding

HoBi oyxepana He 3'aBunmcsa
New sources did not appear

YneHcbKi BHECKM
Membership fees

[PaHTU MiXKHAPOAHMX OpraHi3aLin
Grants from international organizations

BlogyKeTHi KowTu
Budget funds

BnaroginHi noxepTsu rpoMagaH
Charitable donations of citizens

BraroginHi noxepTsu GisHecy

7,9%

6,1%

4,4%

4,2%

3,8%

70,8%

Charitable donations for business

MPaHTK BiA MicLieBMX OpraHisalin | 119,
Grants from local organizations

[oxifa BiO BeAeHHSA rocnoaapCbKoi AisNbHOCTI 0,9%
Income from economic activity
IHWwe

0,4%

Others e
Bes Bignosiai

0,
No answer 0,5%
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CniBnpaus 3 AepXXaBHUMMM CTPYKTYpPaMM

Cninpaug OI'C 3 goep)KaBHUMK CTPYKTYpaMm Ta OpraHaMm MICLLeBOro CaMoBpSAAYBaHHA €
BaXK/TMBMM YMHHUKOM, AKMI BiOOOPAXKaAETLCA Ha CNpoMoyHoCTi OI'C npencTaBnsaTy Ta 3a-
XMLLATW IHTEPECK LLiNbOBMX MRy, BMIMBATK Ha GOPMYBaHHA AEMOKPATUYHOIO CyCriIbCTBa.
Ina 6aratbox OI'C NpoayKTMBHa CriBMpaud 3 MICLIEeBOKO B1aA0K € MOX/IMBICTIO OTPUMa-
TV QiHaHCYBaHHA 3 MiCLLEBOro BIOXKETY NS HadaHHA CoLianbHUX MOCAYT, 3ay4mT npea-
CTaBHWKIB epyKaBHWX CTPYKTYP A0 AiSNbHOCTI OpraHi3aLii Ta 3auikaBUTK iX B yCnixax opra-
Hi3auji Yepe3 ocobuncTy ydacTb y aiansHocTi OFC. ToMy ePeKTVBHO BMIMBATL Ha NMyO6AiuHY
NONITUKY i gocaraT CTabiNbHOI XXUTTE3OATHOCTI Ha MicueBoMy piBHI OI'C MOXKyTb NiMLLE 33
YMOBM 3a/ly4eHHd MiCL,eBOI BMafm 00 AiSNbHOCTI Ta BUPILLEHHS MTaHb TPETbOrO CEKTOPY.

3 MeTol BM3HaueHHs BMaiB i dopm cnisnpaui OFC 3 KMiBCbKOKO MiCbKOK pafoto Ta
KWiBCbKOIO MICbKOK OePXKaBHOK agMiHiCTpaLli€eto pecnoHageHTamM Byno 3anponoHo-
BaHe KO0 MMUTaHb.

BignosigHo oo Oiarpamu 25, 6inbLicTb opraHizauin (8 2017 i B 2020 pokax), Ha »afb,
He Big3HadaloTb crniBnpaLto 3 MicueBoto Bnagoto. Cepen HanpaMiB Hambinbl pen-
TUHIOBMM € KaMMaHia rpoMagaHCbkoro npeactaBHMUTBa (16% y 2020 poui nopis-
HAHO 3 10% y 2017 poui). HacTynHuM HanpaM — HagaHHa nocnyr (11,1% y 2020 poui
MOPIBHAHO 3 14% y 2017 poLii). BsaeMopmianu 3 Bagoto 3 METO PO3PO06KM HOPMaTMB-
HO-MpaBoBKMX akTiB Yy 2020 poui —10%, y 2017 poui — 8%.

Analyzing the following diagram, we can see that most organizations (in 2017
and in 2020), unfortunately, do not know the essence of cooperation with local
authorities. Among the most rated areas is the public representation campaign
(16% in 2020 compared to 10% in 2017). The next direction is the provision of
services (11.1% in 2020 compared to 14% in 2017). Interacted with the authorities
to develop regulations in 2020 - 10%, in 2017 - 8%



Oiarpama 25. iInHamika oCHOBHMX HanpsaMiB crniiBnpaui Bawoi opraHisauii 3 KuiBcbkoto
MicbKolo papgoto Ta KMiBCbKOIO MiCbKOIO Aiep)XaBHOIO agMiHicTpaui€lo

Dynamics of the main directions of cooperation of your organization
with the Kyiv City Council and the Kyiv City State Administration

Po3pobka [OKYMEHTIB, MPOEKTIB
HOPMaTUBHO-NPaBOBMX aKTIB
Development of documents, projects, regulatory legal acts

HapgaHHa nocnyr
Provision of services

KaMnaHig rpoMagsHCbKOro npeacTaBHULTBA
Public representation campaign

He 3Hato
Don't know 459
| | | | |
0% 10% 20% 30% 40% 50%
2020 pik W 2017 pix

MpeacTtaBHUKKM OI'C BU3HAYMMIM TaKOXX MPUYMHM HeOoCTaTHbOI cniBnpaL Mixx OIC
Ta opraHaMm MiCLLEBOIro CaMoBpPaAYyBaHHA. HMXK4Ye HaBOAMMO NOPIBHANbHY Oiarpamy
OCHOBHWX NMPUYMH. Y 2017 poLi OCHOBHUMK MPUYMHAMM Bynn: HEPO3YMiIHHA KOPMUC-
HOCTI Takoi criBnpaLi 3 60Ky BNagHUX CTPYKTYp (56%), HegocTaTHA iIHPOPMOBAHICTb
BNAOHUX CTPYKTYP NPO AiaNbHICTb opraHi3auii (42%) Ta HebaxkaHHS criBMpaLoBaTh 3
60Ky BNagHUX CTPYKTYP (31%). Y 2020 poLii MOyKHa BiAMITUTW NeBHi MO3UTUBHI 3MiHW,
OOHAaK TaKa NpUUYMHA, 9K HebaXkaHHSa CriBMpaLoBaT 3 BOKY BMagHUX CTPYKTYP, Ha-
BiTb TPOXW 36inblUMNach — 34,7%.

CSO representatives also identified the reasons for the lack of cooperation between
CSOs and local governments. Below is a comparative diagram of the main reasons.
In 2017, the main reasons were the lack of understanding of the usefulness of such
cooperation on the part of government agencies (56%), insufficient awareness
of government agencies about the activities of your organization (42%) and
unwillingness to cooperate with government agencies (31%). In 2020, some positive
changes can be noted, but the reason for the reluctance of the authorities to
cooperate has even increased slightly - 34.7%.

Oiarpama 26. NpuunMHM HepoCTaTHbLOI cniBnpaui Bawoi opraHisauii 3 KuiBcbkolo
MicbKolo papoio Ta KniBCcbKolo MiCbKOIo Aiep)XXaBHOI agMiHicTpaui€to

Reasons for insufficient cooperation of your organization with Kyiv
City Council and Kyiv City State Administration

HepocTaTHil npodecioHanism opraxizaui | 1,4%
Insufficient professionalism of organizations

[

9%

Hepo3yMiHHS KOPUCHOCTI TaKoi cniBnpawi

3 6oKy Baluoi opraHizadii 3,3%

Lack of understanding of the usefulness of such - 9%
cooperation on the part of your organizatio

Hepo3yMiHHA KOPUCHOCTI Takoi chiBnpaLi

3 6OKY BNlafHMX CTPYKTYpP 12,2%

Lack of understanding of the usefulness of such
cooperation on the part of authorities

56%

HepocTtaTHe iHGOPMOBaHICTb BNagHUX CTPYKTYP
npo AianbHicTb Bawoi opraHisauii 22.29

Insufficient awareness of authorities about the -
activities of your organization

42%

HebaxaHHa cniBnpauoBaTtit 34,7%
3 6OKY BNagHUX CTPYKTYpP
Reluctance of the authorities to cooperate 31%

0% 10% 20% 30% 40% 50% 60%
2020 pik B 2017 pik
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CniBnpaus 3 iHluMMu Orrc

O6i3HaHICTb 3 AianbHIicTO iHWKMX OI'C — Le NepLlUmMi KPOoK 40 HanarooyeHHsa crisrpadli.
PecroHaeHTaM CTaBUIOCH MUTaHHSA LLIOAO PIBHA iX 0bi3HaHOCTI 3 AianbHicTio OI'C, aki
BMPILLYIOTb Taki caMi abo nofdibHi MMTaHHA Ha MiXXHAPOOHOMY, HallioHaIbHOMY, perio-
HaNbHOMY YK MicLEeBOMY PiBHAX. [JOCTaTHbO OGI3HaHI 3 AiANbHICTIO Ha MiXXHAPOOHOMY
piBHI € 39% onmTaHmx OI'C. 9KLLO MOBa Mae NPOo HaLioHaNbHWMI, perioHanbHMM abo Mic-
LIeBMIN piBeHb, TO BigcoTok OI'C, 0bi3HaHMX 3 AiANbHICTIO IHLKMX OpraHi3alin, 3POCTaE.
Hanpwknag, npo gianbHicte ONC Ha HauioHanbHOMY PiBHI 06i3HaHI 54% pecnoHOeHTIB,
56% onuTaHux 3aaBuniu, Lo NpeacTaBHUKM ix OI'C gocuTb 06i3HaHI 3 moadibHMM opra-
Hi3aLigMKM Ha MicueBoMYy | 53% — Ha perioHanbHOMY PIBHI.

Ak 6aummo 3 Tabnuui 5, obi3HaHICTb AianbHicTo iHWKMX OFC y nopiBHAHHI 3 2017 pOKOM
MalKe He 3MIHMMAca NPAKTUYHO Ha BCiX PIBHAX. HeraTMBHUM € BTpaTa CTyneHa obi3Ha-
HOCTI Ha MiCLLEBOMY PIBHi.

Ta6nuusa 5. B akin Mipi Bu 06i3HaHi 3 gianbHicTIO iIHWMX opraHisadin

. OocuTb 06i3HaHI
PiBeHb . .
2017 pik 2020 pik

MixkHapoaHuM 44 39

HauioHanbHUM 58 54

PerioHanbHuUM 52 53
MicueBun 83 56

[iarpama 27 Binobpakae BMOW CMiBMNpaLL MiXX opraHi3auigaMu (pecnoHgeHTam Haga-
BaNlaCcb MOX/IMBICTb 0O6MpPaTK AeKinbka Bignosigew). Bignosigi ceigyaTh, LWLO 3HAYHUM
BiACOTOK onmnTaHuX (61,8%) 3any4yeHo Ao 06MiHY iHdopMalLieto 3 iHWKMKM OI'C. 3ycTpidi
npoBoaaTb 52,9% pecnoHAeHTIB, 40 chinbHOI AignbHOCTI 3 OI'C gonyyeHi 54,9% pec-
MOHAOEHTIB. Y TOM e Yac NpaKTMKa CniBnpaLui Yepes HafgaHHA NOCyr € MeHLW NoLKn-
peHoto (17,7%). MapTHePCbKi MPOEKTY Ta KOHCYNbTALLi MatoTb PENTUHIN 41% Ta 43%. Y
MOPIBHAHHI 3 AaHMMK 3a 2017 pik 0cobnMBKX 3MiH He Biobynock. Afe MpakTUYHO BCi
LWIaxm B3aemoqii 3 iHwmmm OIF'C BTpaTUIM NONYyNSpPHICTb.

The following diagram shows the types of cooperation between organizations
(respondents were given the opportunity to choose several answers). The answers
indicate that a significant percentage of respondents (61.8%) are involved in the
exchange of information with other CSOs. Meetings are held by 52.9% of respondents,
54.9% of respondents are involved in joint activities with CSOs. At the same time,
the practice of cooperation through the provision of services is less common (17.7%).
Partner projects and consultations are as follows ratings (41% and 43%). It should be
noted that in comparison with the data for 2017 there were no significant changes.
But almost all ways of interaction with other CSOs have lost a bit of popularity

Aiarpama 27. LLnaxu cniBnpaui 3 iHWnMn OIrC
Ways of cooperation with other CSOs

|
HagaHHa nocnyr 17%'/7%

Provision of services — 17%

MapTHepPCbKi MPOEKTK 41%

Affiliate Projects . | 5

KoHcynbTau,ii
Counseling

o Mocnyru 52,99
Provision of services 61%

CninbHa OiganbHiCTb 54,9%
Joint activities 60%

O6MiH iHbopMaUuieto 61,8%

Exchange of information | 5

| | | | | | |
0% 10% 20% 30% 40% 50% 60% 70% 80%
2020 pik Ml 2017 pik




CniBnpaus 3 rpoMaacbKicTio

Or'C noTpebytoTb cTabiNbHOI Ta JOBroTPMBanIoi cniBnpaLli 3 rpOMaAachbKicTio Anga 3a-
OXOYEHHSA NPOMaAaAHCbKOI aKTUMBHOCTI Ta y4YacTi rpoMagaH y Ai9/IbHOCTI opraHisaLin.
MigTpuMka gianbHocTi OI'C rpoMaacbkicTio HeobxigHa | Anga yCnilHOI OianbHOCTI
LLIOA0 3aXMUCTY iHTepeciB Ta ix nobitoBaHHS. [diarpama 28 aeMoHcTpye, ak OI'C 3a3BuU-
4Yam NoLMpoTb iIHDOPMaLLito MNpo cebe Ta BNacHy AianbHICTb.

HannonynapHilmMM crnocoboM nolumpeHHs iHpopMauii npo gianbHicTs OI'C € colli-
anbHi Mepexi, NPo Wo 3aaBunun 78,2% pecrnoHaeHTiB. Yepe3 BnacHy Beb6-CTOPIHKY
MOLWMPIOKOTL iIHPOPMaLIto 49,4% opraHizauin. 3Ha4YHO BTPATUIM Y NONYAAPHOCTI Ny-
6nikauii y 3MI (17,7% y 2020 poui npoTn 44% y 2017 poLii) Ta NOLWMPEHHS BAaCHUX ra-
3€eT, INCTIBOK TowWo (3,6% y 2020 poui npotn 30% y 2017 poui). NpoTte y 2020 poui OIrC
aKTVMBHO BMKOPUCTOBYIOTb TaKMIM KaHan NoLWMpeHHd iHdopMalLlii 9K MOBIAOMIEHHA Y
MeceHoKepax (34,2%). PaHile BiH B3arasi He BUKOPUCTOBYBABCS.

The most popular way to disseminate information about CSO activities is social
networks, as stated by 78.2% of respondents. 49.4% of organizations disseminate
information through their own website. Media publications significantly lost in
popularity (17.7% in 2020 against 44% in 2017) and the distribution of their own
newspapers, leaflets, etc. (3.6% in 2020 against 30% in 2017). However, in 2020, CSOs
are actively using such a channel for disseminating information as publications in
messengers (34.2%). Previously, it was not used at all.

Oiarpama 28.Cnoco6u nowmpeHHs iHpopmauii npo Orc
Ways of disseminating information about CSOs

MoBigoMneHHs \
B MeceHaXepax 34,2%
Publications in
messengers

PosnoBclopyeHHs Bnac-
HUX raseT, IMCTIBOK TOLO
Distribution of own
newspapers, leaflets, etc.

My6nikauii B raseTtax
a6o »ypHanax

Media publications 44%
My6nikauii Ha canTax 49,4%
Publications on websites 52%
My6nikauii .

. 78,2%
B coLliafibHNX Mepexax

Publications in social 77%
networks

[ [ [ [ [ [ [ !
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Ta6bnuusa 6. Po3nogain BignoBigen Ha 3anMTaHHA «AKLLO BU MAaETe CTOPIHKMU

B couia/IbHUX MepeXax, MeceHaXXepax, YouTube KaHanax,
BKaXXiTb, 6yAb NackKa, 3arasibHy KiNlbKiCTb Y4aCHUKIB (NiANNCHUKIB)»

OpraHi3zauis He npeacTaBneHa
B collianbHMX Meaia

FaceBook N4 102 30 334 45 875

1-2 Tuc. 3-5Tunc. 6-10 Tnc. Ao 1Tuc. >10 Tunc.

8% 7% 2% 22% 3% 58%

OpraHi3auis He npeacTaBneHa
B collianbHMUX Meaia

Telegram 15 14 12 196 4 1259

1-2 Tnuc. 3-5Tmnc. 6-10 Tnc. Ao 1Tuc. >10 Tunc.

1% 1% 13% 0% 84%

OpraHi3sauis He npeacTaBneHa

3-5Tunc. 6-10 Tnc. Ao 1Tuc. >10 Tunc. T Ay

15 8 13 1149

1% 1% 18% 1% 77%

OpraHi3auia He npeacTaBneHa

3-5Tunc. 6-10 Tnc. Ao 1Tuc. >10 Tunc. N N Ay

YouTube 1 6 165 13 1296

1% 0% 1% 1% 86%

OpraHi3alia He npeacTaBneHa

3-5Tunc. 6-10 Tnc. Ao 1T1uc. >10 Tunc. B RN TR Caee

Instagram 4 3 103 3 1367

0% 0% 7% 0% 91%

OpraHi3auia He npeacTaBneHa

3-5 Tmnc. 6-10 Tnc. Ao 1TuUc. >10 Tmc. i

Twitter 1 3 75 4 1413

0% 0% 5% 0% 94%

OpraHi3auis He NnpeAcTaBneHa

3-5 Tmnc. 6-10 Tnc. Ao 1Tuc. >10 Tmnc. M

TikTok 2 5 36 1 1457

0% 0% 2% 0% 97%

OcHOBHI npo6nemu Orc

Y cy4dacHMX yMOBax, Lo NoB'da3aHi 3 naHaemiero COVID-19, opraHisauii HaMaratoTb-
CA He NMPUNMHATU CBOEI OiANbHOCTI. BOHM BOanmMca 0o NeBHMX 3ax0aiB: aganTyBanm
CBOO OiaNbHICTb 0O CbOrOAEHHS (3aXMCHI MacKKW, aHTUCENTUKM TOLLO) — 38%; MPOBO-
OATb 3aX04M OH-NanH — 26%. CkacyBanu BCi N1aHM NpoBedeHHa MacoBMX 3ax0odiB Ta
TUMYaACOBO NPUMUHUAW OIANbHICTb — 18% Ta 11% BiANoBigHO.

In today’s COVID-19 pandemic, organizations are trying to stay afloat. They resorted to
certain measures: adapted their activity to date (protective masks, antiseptics, etc.) -
38%; conduct events online - 26%. Canceled all plans for mass events and suspended
operations -18% and 11%, respectively.

Oiarpama 29. Bnnue COVID-19 Ha gianbHicTb Bawoi OIrc
Impact of COVID-19 on the activities of your CSO

Mu aganTyBanu Haly AianbHICTb 4O
CbOrOfEHHS (3aXMCHI MAaCKM, aHTUCEMNTUKM TOLLO) 38%
We adapted our activity to date (protective masks, antiseptics, etc.)

MW NPOBUAMMO 3aX04M OH-NalH .
We conduct events online 26%

MU ckacyBanu BCi Hali NnaHW NpoBeAeHHA MaCCOBUX 3ax0fiB

18%
We canceled all plans for mass events

MM TUMYaCOBO MNPUMNUHUAM LiANbHICTb %
We have suspended operations °
MU NpautoeEMO B CTaHOAPTHOMY PEXUMI 79
We work in standard mode °
| | | | | | | | |
T T T T T T T T T

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%




OCHOBHUMM BHYTPILWHIMM NpobneMamMm GiNblUiCTb OpraHi3auir BBaXkatoTb HegocTaT-
HE PiHaHCYBaHHSA (49,6%) Ta HEOOCTATHIO CMIBNPALLO 3 OpraHamMm Bnaau (28,3%). Takox
y nepeniky npobnemM nNpucyTHi HegocTaTHA cniBnpaud 3i 3MI (13,4%), HeQoCTaTHE 3a-
be3neyeHHa obnagHaHHAM (12,1%), HeBMine ynpaBniHHa diHaHcamm (11,9%), HegocTaT-
HA cniBnpayga 3 6isHecoM (11,4%), HeQOCTaTHA KiNbKiCTb KBanidikoBaHOro nepcoHany
(10,9%). IHWIi NpobnemMun He OOCArNN Y PENTUHTY HaBiTb 10%.

The main internal problems of most organizations are insufficient funding (49.6%) and
insufficient cooperation with the authorities (28.3%). Also in the list of problems there is
insufficient cooperation with the media (13.4%), insufficient equipment (12.1%), incompetent
financial management (11.9%), insufficient cooperation with business (11.4%), insufficient
number of qualified staff (10.9%). Other problems did not reach even 10% in the rating.

Aiarpama 30. BHyTpiwWwHi npo6nemu Orc
Internal problems of CSOs

HepocTtaTHe diHaHCYBaHHS
Insufficient funding 49,6%

HepocTaTHs criBnpaList 3 opraHaMy Bfagu .
Insufficient cooperation with the authorities 28,3%

HepocTaTHa crisnpaug 3i 3MI 13.4%
Insufficient cooperation with the media 1370

HenocTaTHs 3a6e3neyeHicTb 06nafHaHHAM .
Insufficient equipment 12,1%

HeBMine ynpaBniHHA diHaHCaMK 0
Incompetent financial management 1,9%

HepocTaTHa criBnpaLis 3 6i3HecoM 0
Insufficient cooperation with business 1,4%

HepmocTaTHA KinbKicTb KBanidiKoBaHOro nepcoHany 0
Insufficient number of qualified stuff 10,9%

KoHdnikTv B opraHisauii
Conflicts in the organization 9,6%

XaoTWYHa AianbHiCTb .
Chaotic activity 8,1%

HeBMine ynpaBniHHs opraHisaLi€to 6.9%
Incompetent management of the organization 1270

HeuiTko chopmynboBaHa Ta BU3HaueHa MeTa AifNIbHOCTi %
Unclear formulation and definition of goal of the activity 5,3%

HUW3bKMI iMiEX OpraHisauii

. . Y 0,
Low image of the organization 4,8%
HeMae focTyny 00 eNeKTPOHHOI NOLTH, IHTEPHETY 4.8%
No access to e-mail, the Interne !
BigcyTHicTb nnaHyBaHHs AisnbHOCTI 4.1%
Lack of activity planning 1170
|HWe o
Others 2,0%
| | | | | |
1 1 1 1 1 1
0% 10% 20% 30% 40%  50% 60%

CepefiHixX 30BHILLIHIX NpobneM Mame BCi opraHisaLii obpann HM3bKy 3aLlikaBNeHICTb
OiSNbHICTIO opraHizaLigMum B LiNoMy 3 60OKy opraHiB Bnaamn (94,1%). HactynHotw y pewn-
TUHry Byna npobnemMa HeJoCKOHaNoro NOAaTKOBOro 3aKOHOA4ABCTRA (65,3%). TpeTboto
Yy PEUTUHIY MOe HU3bKA 3allikaBNeHiCTb AiANbHICTIO opraHi3aligMm B Linomy 3 OoKy
3MI (59,3%). MoBHWMI Nepenik 30BHiILLHiIX Npobnem OI'C npeactaBneHnin y diarpami 31.

Among the proposed list of external problems, almost all organizations chose low
interest in the activities of organizations as a whole by the authorities (94.1%). Next
in the ranking was the problem of insufficient tax legislation (65.3%). Third in the
ranking is the low interest of organizations in general from the media (59.3%). A
complete list of external CSO problems is presented in the following diagram.




28

Oiarpama 31. 3oBHiWwHi npo6nemun OIrc
External problems of CSOs

Hw3bKa 3alLikaBneHicTb AisNbHICTIO OpraHi3allii B LinoMy 3 60Ky opraHis Bflaam
Low interest in the activities of the organizations by the authorities

94,1%

HepockoHane nofarkoBe 3akoHONaBCTBO 65.3%
Insufficient tax legislation !
Hu3bKa 3allikaBneHiCTb [iAnbHICTIO OpraHisauii B LinoMy 3 6oky 3MI 59.3%
Low interest of organizations in general from the media !
BucoKa KOHKYpeHLia 3a GiHaHCOBI pecypcy cepef opraHisaLin 52,9%

High competition for financial resources among organizations
H13bKa 3aLikaBNeHHICTb AisnbHICTIO opraHisaLii B LinoMy 3 6oky 6isHecy

. ° e AT - X 45,1%
Low interest in the activities of organizations in general from the business side
Hwu3bKa 3allikaBneHicTb QiANbHICTIO OpraHisalii B LiNoMy 3 60Ky rpoOMafCbKOCTi 36,5%
Low interest in the activities of organizations from the public
HeMoxnm1BicTb NpoaaBaTv CBOI Nocnyru 28,9%

Inability to sell their services

HelockoHane 3akoHoaBye 3ab6e3neyeHHs OianbHOCTI opraHisaLin 22%
Imperfect legislative support of organizations
HeckoopayHoBaHa AifNbHICTb iHWMX OpraHi3aLiv 19,3%

Uncoordinated activities of other organizations

Hecnpuatnnea rpoMaasHCbKa AyMKa Npo opraHisavii 6,9%
Unfavorable public opinion about organizations
|HWe 3,8%
Others

FrtrTr T T 1T T 11
90% 100%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Takox opraHi3aui¢|M 6yr|a HadaHa MOX/MBICTb 06paTK BMAM HEOOXIAHOI iM JOMOMOru.
Mepiowo y PENTUHIY nae diHaHcosa niaTpumka (59,3%). Lani opraHisauii 3a3Haumnnm
cruBrlpaLuo 3 opraHamu Braam (42,0%). TpeTboto 3a 3HAYYLLICTIO € HEOOXiOHICTb Y NpPU-
MiLLLeHHI (38,7%). IHLWI BapiaHTX HeOobXiaHOI 4OMOMOrM MoXHa nobaunTi y diarpami 32.

Organizations were also given the opportunity to choose the types of assistance they
needed. Thefirstin the ranking is financial support (59.3%). Further, the organizations
noted cooperation with the authorities (42.0%). The third most important is the

location (38.7%). Other options for the help you need can be seen in the diagram.

Oiarpama 32. Heo6xinHa gonomora Bawin Orc
Your CSOs need help

®iHaHcoBa niaTpuMKa / Financial support
Cnienpaug 3 opraHamu Bnaau / Cooperation with the authorities

MpumMilleHHs / Location

[JonomMora 3 BUCBIT/IEHHAM 3ax0fiB Ta COLLia/ibHO-BaX/IMBUX MPOEKTIB
Help with clarification of events and socially important projects

IHdbopmMaLig npo goHopcbki npoekTi / Information on donor projects

O6nanHaHHa / Equipment

IHbopMaUisa Npo opraxisadii, noaibHi Ao Bawwoi, 3a KopaoHOM
Information about organizations like yours abroad

IHdopMauisa / Information

IOpuanyHe KoHcynsTyBaHHA / Legal advice

O6MiH [OCBIOOM 3 iHWWMKM OpraHisauiamm
Exchange of experience with other organizations

CniBnpaus 3 iHWKUMK opraHisauismu / Cooperation with other
organizations

IHwe / Others

HasuaHHsa / Training

[ocTyn oo 6asn gaHnx opraHisauin Ykpaidm
Access to the database of organizations of Ukraine

OuiHKa npoekTis/mporpam Balwoi opraHisauii
Assessment of projects / programs of your organization

OuiHKa piBHA po3BUTKY Baluoi opraHisadii
Assessment of the level of your organization development

He notpi6Ha / No help needed

59,3%
42,0%
38,7%
25,6%
22,0%
21,5%
19,3%
18,5%
17,7%
17,5%
17,2%
15,5%
14,4%
,4%
10,4%
7,3%
2,5%

Ooctyn go IHTepHeTy / Internet connection

1,5%
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BpaxoBytoun noTpebu OI'C, opraHizaLisgm 6yna HagaHa MOXIMBICTb 00paT TPEHIHTW, AKi
Oynn 6 KopUCHI anga HMx. Hanbinblw HeobxigHOK NPobneMaTnKo € NPOMaACbKO-AiNoBI
BIQHOCUHM opraHisaLii 3 ypaaoBuMu, 6isHeCOBUMUM CTRYKTYpamu Ta 3i 3MI (30,9%). dani
MOe HanmCaHHA TPEHIHTY (22,8%). 3aK4HOK Y TPIMLI NigepiB € GIHAHCOBUN MeHeO K-
MeHT (21,5%). MoBHMI Nepenik TeM TPEHIHTIB Ta iX PenTUHI NpeacTaBneHnin y Tabnuui 7.

Ta6nuua 7. KopucHi TpeHiHru ana Bawoi opraHisauii

HanMeHyBaHHSA KinbkicTe  BiacoTok

FpoMapacbKo-AiNoBi BifHOCUMHM opraHisauii 3 ypsaaoBuMu, 6i3HecoBMMU CTPYKTypamu Ta 3i 3MI 463 30,9%

HanuncaHHA npoeKTy 342 22,8%

®DiHaHCOBUI ME@Hea)XMeHT 323 21,5%

CTpaTeriyHe nnaHyBaHHS 289 19,3%

MeHenXXMEeHT NPOEKTY 273 18,2%

OpraHisauis He Ma€ noTpe6u B TpeHiHrax 251 16,7%

CTparTeria po6oTu i3 3aco6amu MmacoBoi iHpopMauiii 239 15,9%

MeHen)XKMeHT opraHisauin 235 15,7%

TpeHiHr ansa TpeHepis 220 14,7%

Jo6iloBaHHA iHTepeciB Ta Nno6yaoBa Koaniuin 197 13,1%

CouianbHUM MapKeTUHT 194 12,9%

CTBOpEeHHSA colianbHUX NiANPUEMCTB 186 12,4%

MpeactaBneHHsa Ta 3aXUCT Npas 186 12,4%

MucteuTBo paHAPENsiHry i He Tinbkun 182 12,1%

YnpaBniHHS NPOEKTaMM 178 1,9%

MpaBa nioauHn 177 1,8%

FpoMaAcCbKUiA NpaBoO3axucT 175 1n,7%

EdeKTUBHaA KOMYHiKaLif; npe3eHTaLia Ta BeAeHHS Neperosopis 170 1,3%

Po6oTa 3 nepcoHanom 161 10,7%

Po3B’A3aHHA KOHONIKTIB 161 10,7%

Mo6ypoBa KoMaHAMU 159 10,6%

Oco6nuBOCTi po60TH 3 coLlianbHO HE3aXULLEHUMU KaTeropiamMu 157 10,5%

EdeKTUBHI TpeHepcKi TexHonorii 154 10,3%

EdeKTUBHe KepiBHULITBO opraHisauicio 152 10,1%

Po60Ta 3 BOIOHTepamMm 148 9,9%

HanucaHHs 3BiTiB 144 9,6%

MpUHUMNAK XUTTE3AATHOCTI OpraHisauin 137 9,1%

MpaBa AUTUHU 129 8,6%

OpraHisauis po6oTu 3 poaMHamMu 129 8,6%

MNMcuxocouianbHa pea6initauis giten i Monopai 3 oco6nMBMMK noTpe6amm 125 8,3%

MOHITOPUHT Ta OLiHKa NPOEKTY 125 8,3%

Micis, 6aueHHs, CTPYKTypa, NinepcTeo 122 8,1%

BUBYEHHSA NOTpe6 n8 7,9%

YnpaeniHHA NI0ACbKUMU pecypcamMu 110 7,3%

MpaKkTUyHe npaBo 110 7,3%

YnpaBniHHA Yacom 106 7,1%

BBefileHHS A0 yNpaBiHCbKOro KOHCYNbTyBaHHS 103 6,9%

MpuHUMNK NpaueBnawITyBaHHSA 95 6,3%

MucTeuTBO Npoaaxis 95 6,3%

BBeAeHHs y BU6opUy KaMnaHito 95 6,3%

PR-TexHonorii nig 4Yac BM6opuMx KaMnaHin 95 6,3%

Papa aMpeKTopiB: AN 4oro i aK? 87 5,8%

B3aeMogia opraHisauii Ta 3MI nia yac Bu6opis 84 5,6%

MpocsaiTta BU6opuis 76 5,1%

Mo6inisauia Bu6opuis 76 5,1%
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BUCHOBKM TA METOAUYHI PEKOMEHOALLI

BUCHOBKM

Cy4YacHMWM CTaH PO3BUTKY MPOMaOAHCbKOro CyCnifibCTBa BIACMIOKOBYETbLCA 3aBOAKM
CTAaTUCTUYHWMM MOKA3HMKaM PO3BUTKY MOrO IHCTUTYTIB. 3a pe3yfibTaTaMy JOCNIOKeH-
Ha 2017 poKy MOXKHa BiAMITUTM 30iNbLUEHHS KiNTbKOCTI 3apeECTPOBAHUX MPOMaACbKMX
o6'egHaHb. NTPUEMHO KOHCTATyBaTM 306epekeHHa TeHAeHLii 30iNblUueHHa KilbKOCTI
33PEECTPOBAHMX NPOMAACbKMX 06'eaHaHb y 2020 polii.

3a gaHrMmM FONOBHOMO yNpaBiHHA CTaTUCTUKM MicTa KreBa Ta BignoBiAHO 4o €4MHO-
rO PEECTPY NPOMaaCbKMX GOPMYyBaHb, 3aTBEPAKEHMM MIHICTEPCTBOM OCTULLIT YKpai-
HW, cTaHOM Ha 1 nnnHa 2020 poKy B CTONWLI 3apeecTpoBaHo 14036 (15,5% Bia 3aranb-
HOI KiNbKOCTI 3apeecTpoBaHMX B YKpPaiHi) rpoMaacbkmx ob'eqHaHb Ta opraHisauin
rPOMadaHCbKOro CycninbCcTBa, 842 cninkum ob'egHaHb rpoMagaH (46,9% Big 3aranbHOI
KIIbKOCTI 3apeeCcTpoBaHUX B YKpaiHi), 916 penirimnHMx opraHisauin Ta crifibHoT, 2154
npodcninkm Ta o6'egHaHHA NPodecCiMHUX CNINOK, 41 TBoOpYa cninka, 4819 bnaroginHmx
opraHis3auiv Ta ob'egHaHb (24,7% Bif, 3aranbHOI KiNIbKOCTI 3apeecTpoBaHMX B YKpPaiHi),
1517 o6'egHaHb CMiBBMACHUKIB BaraTokBapTUPHKMX OYOUHKIB, 149 opraHiB caMmoopra-
Hi3aLuii HaceneHHs. MNopiBH0OKUYM 3 gaHMMK 3a 2017 PiK, KiNbKICTb MPOMaACbKMX Op-
raHizauin 36inbwmnach Ha 7216 opraHisalin, KinbKiCTb Criflok-o06'egHaHb rpoMaaaH
36inblUMNach Ha 681 opraHizadito. ICTOTHO 36inbLUMNACh KinbKicTb 6narodinHmMx opra-
Hi3aLin — Ha 2252 opraHisadiii.

LlikaBo BiAMITUTK, LLO BiNbLUICTb onnTaHmx y 2020 poLi rpoMaacbkmx o6'egHaHb MicTa
KneBa 3a GOpMOIO peecTpallii € rpoMaachbki opraHisauii — 85,8%. A reorpadia gianb-
HOCTI OpraHi3aLin rpoMagsHCbKOro CyCnifibCTBa, WO AitoTb Yy MIcTi KMeBI, mowmpto-
ETbCSA Ha 3araNbHOAEPXKABHUIMN PIBEHb — 48,2% ONUTaHUX, Ha MICbKUM piBeEHb — 31%
OMUTaHWX Ta MDKHAPOOHUM piBeHb — 9,9%.

Hanbinbll NOWMPEHMMIM CEKTOPAMM AiANbHOCTI cepen onuTaHux y 2020 poui OI'C €
3aXMCT NpaB NtogmnHn — 97,4%, OCBITHIM HAaNPaM OiFnbHOCTI — 24,8%, AiTW Ta MOonodb —
16,2%, pO3BUTOK Gi3zHecy 15,2%. LIikaB1M € 3MilLleHHa aKLUEHTIB Yy CEKTOpax AiaIbHOCTI
OrC y nopiBHAHHI 3 gaHnMK 3a 2017 pik. Chepn po3BUTKY BisHeCY Ta 3axMCTy NpaB
NOONHM CTanu BiNblu aKTyanbHUMK, OCOBNMMBO OCTaHHA. [poTe CeKTop «AiTh Ta MO-
noAb» iICTOTHO BTPATMB CBIM PENTUHT.

Cepeqn HanmoLwMpeHIiLWmMx Nocnyr, Wwo HagatoTb OFC MicTa KneBa Ang CBOEI LLiNbOBOI
ayouTopii, MOXHa BBaXkaTW: 3aXWUCT iHTepeciB Ta nobitoBaHHA — 87,1% cepen onuTa-
Hux OI'C, 65,6% HagatoTb OCBITHI MOCAYIrM Ta 3OIMCHIOKTb OCBITAHCbLKY OIANbHICTb,
13,4% opraHi3auin BKasanm ogHMM i3 OCHOBHUMX BMAIB CBOEI OiANbHOCTI AOCNIOYXKEHHS
Ta aHanMiTUKY. 9KLWO NOPIBHIOBATU OTPUMAHI OaHi 3 pe3ynbTraTaMu gocnigwxeHHa Orc
2017 pOKY, TO MOYKHa 3a3Ha4YnTV MOCUNEHHSA MO3ULLIM 3aXMUCTY iIHTepeciB i NobitoBaHHSA
Ta OCBITHbOI OigNbHOCTI. [MpoTe TakMM BUA OiFNbHOCTI AK AOCIOXXEHHA Ta aHaniTMKa
BTPATUB Y PENTUHTY.

Hanbinbl 3Ha4YHoO LinboBoto rpynoto ana OFC y 2020 poui € CTyoeHTU — 44,6% Big,
onutaHmx OI'C, npodecinHi rpynun — 29,1% Big, onMTaHWX, Ta BCe HaceneHHsa — 22,3%.
LlikaBMM € Te, WO Hanbinbll PEUTUHIOBUMMK LiNbOBUMK rpyramm y 2017 poui 6ynm
YneHw opraHizauii — 35%, monoab — 34%, Aitn — 29%, Bce HaceneHHsd — 28% Ta ntogu 3
OBMEXEHUMM MOXKTNBOCTAMU —27%. HK 6a4rMO 3 HaBeAeHMX LMPP, MPOTArOM TPbOX
POKIB BigOynoca 3MilHEHHSA MO3ULLIM Y TaKMX LLINbOBUX rpyn, K CTYAEHTCTBO (44,6%
y 2020 poui nopiBHAHO 3 14% y 2017 poui) Ta npodecinHi rpynmn (29,1% y 2020 poui
nopiBHAHO 3 15% y 2017 poui). OgHak Bce HaceneHHs (22,3% y 2020 poui MopiBHAHO
3 28% y 2017 pouy), oitn (12,4% y 2020 poui nopiBHAHO 3 29% Yy 2017 poui) Ta ocobun 3
0BMeXeHUMM MOXXMBOCTAMMU (7,1% y 2020 poLii MopIiBHAHO 3 27% Yy 2017 poLli) 3Ha4YHO
BTPATUIM CBOI MO3ULI.



3a pe3ynbrataMu OoCnigyKeHHa Hambinblle CBOK AiaNbHICTb OpraHisaLiii cnpsaMoBy-
Ban Ha BCIX KMGAH (30,6%). dani nge rpomMaga panony (11,6%), oToueHHa (9,6%) Ta iHLwwe
(3,0%). MPUEMHO 3a3HAYUTHK, LLO TPETMHA OpraHisauin y MacliTabi cBOEi AianbHOCTI
OPIEHTYETbCA Ha BCe HaceneHHa MicTa.

BinbLwicTb 3 onuTaHmx — 60,8% — BKa3anu, O OCHOBHA MeTa CTBOPEHHS OpraHi3a-
Lii ©yna noB'd3aHa 3 MOX/MBICTIO JornoMaraty iHWKUM. 44,6% MeTo CTBOPEHHSA
Bi3HAYatoTb MOXX/TMBICTb BMIMBATM Ha CyCMiNibCTBO ab0o CMiNbHOTY, 24,3% PeCcrnoH-
OEHTIB BKA3yOTb OCHOBHMM MOTMBOM CTBOPEHHSA MNPOMaACbKOi OpraHisaLlii — MOX-
NMBICTb caMopeani3auii. NopiBHOOYM pe3ynbTaTth OOCNiOXeHHS 3 AaHMK 3a 2017
piK, Tpeba 3a3Ha4YnTU, WO ICTOTHMX 3MiH Habyna no3uLia camopeanisauii (24,3% y
2020 poui nopiBHAHO 3 8% Yy 2017 poduii). Takoxx Mamxke 10% BTpaTuia NO3MLLIA «<MOXK-
NUBICTb BMNIMBATWM Ha CYCMiNbCTBO ab0 CNiNbHOTY». [HLWI NO3MLii He 3a3Hann cyTTe-
BMX 3MIH.

Mpn aHanisi opraHizauUinHOro Po3BUTKY ByNo MPOCNIAKOBAHO HAABHICTb KoMerianb-
HOrO OpraHy, MOro TUM, HAABHICTb MOCTIMHOIO NePCoHasy Ta 3a5y4YeHHa CTPYKTYPHUX
efleMeHTIB A0 MpoLecy NPUMHATTS pilleHHA. 54, 7% pecnoHOeHTIB BM3HAYatloTb NpaB-
NiHHA 9K TUM KEPIBHOMO KONEKTUBHOIO KEPIBHOIMO OpraHy, KpiM Toro, 35,1% 3a3Hauva-
OTb, LLO KONEKTUBHUWM KEPIBHUW OpraH 36MpaeTbcs womicaus, a 21,1% BkasytoTb, Lo
360pK NPOXOAATb OOMH Pa3 Ha PiK. JTne 28% opraHizaliv MatoTb ornadyBaHUM nep-
COHar, Y TO MOCTIMHUI, YN TO 3ayUeHUIN 0N BUKOHAHHSA KOHKPETHUX 3aBAaHb 3a
KOPOTKOCTPOKOBUM TPYAOBMM OOrOBOPOM. 72% OpraHisaLin He MatoTb TaKoro rnep-
coHany. 60,5% onnTaHMX BM3Ha4YatoTb KOOPAMHALLIKO Ta iHTerpaLito 3yCchib y4aCcHMKIB
abo uneHiB opraHizauji Woao AOCArHEHHS 3arafibHOI MeTKM AK OHY 3i CBOIX FOTOBHMX
DYHKLIM B OpraHi3aLii r(poMagsaHCbKOro cycninbcTBa. 40% BKa3yoTb MPO OpraHi3aLito
B3aeMofii Ta MiATPUMKM KOHTAKTIB MiXK POOGOUYMMU rpynaMm i OKPEMUMU YfieHaMKM Op-
raHi3auii ak ogHy 3 dyHKLUiL. | 23,3% onuTaHMX MOB'A3yt0oTb cebe | CBOKO AiANbHICTb 3 BU-
KOHaHHAM QYHKLIT KOHTaKTIB. 3a pe3y/ibTaTaMu ONUTYBaHHSA 3aBXAM 3a5y4atoTbCa A0
npouecy NPUNHATTA PilLEHHA KEPIBHMK OpraHi3aLlii Ta KONeKTUBHUM KEPIBHMI OpraH
—76% Ta 51% BignoBigHo. [MNepcoHan Aony4YaeTbca 40 NPUNHATTA IMLLE YUBEPTI PiLLEHD.
TaKOXX TPEeTMHa ONMUTaHUX OpraHizauin — 33% — BKa3anu, LWo 4O Npouecy yrnpaBniHHS
Ta NPUMHATTSA PiLLEHHS 3a5y4YeHi Y1eHM opraHisalyii. 3any4YeHIiCTb BONTOHTEPIB 3Haxo-
ONTbCS HE Ha OY>Xe BUCOKOMY PiBHI — 13%.

MpOoTAroM OCTaHHIX POKIB KiflbKiCTb Y/1eHIB B OpraHi3aLuiax iCTOTHO He 36inbLuuvniach.
3rigHo 3 gaHuMK 2020 poky Ginblue TPeTUHM opraHi3auin (37,2%) MatoTb Yy CBOEMY
cknagi Big 1 oo 20 uneHis, 17,2% — Big, 21 0o 50 uneHiB; 38,1% BKa3anu, WO KiNbKICTb
HOBWX YNeHIB opraHisauii 36inbwmnack oo 10 ocib, 11,8% onuTaHMX BKa3anu, Lo Kinb-
KiCTb HOBUX YneHiB CTaHOBWTb Big 11 4o 30 ocib. Y gocnigyeHHi 2017 poKy BUKOPUCTO-
BYBa/IMCb TPOXM IHLLI YMCENbHI Aiana3oHu: 41% onuUTaHMX YNEHCbKMX OpraHi3aLlin Ha-
paxoByBanu Big 140 10 uneHiB; 0o 30 uneHiB Manun 27% opraHi3auin; mnoHag 100 yneHis
Mann 23% onmtaHux OI'C.

LLlogo ocHOBHUX GaKToOpIB 30iNbLUEHHS KiNTbKOCTI Y/1eHiB OpraHisauii, To pecnoHaeH-
TV BKasanu, Wo 24,9% (Manxe TpeTrHa) opraHizauin Kn4voBMM GaKTOPOM BU3HAUM-
N0 poboTYy 3 LiNbOBOK ayaMUTopIcto (cepen TUX, 3 KUM MPaLloEMO, 3HAXOAMMO HOBMX
YYaCHUKIB (4neHiB) ana opradizauii). 20,1% onuTaHWX Big3Ha4YatoTb NOMyNapM3aLito
OpraHizauii B coLiaNibHUX Mepexax Ta MeceHaXXepax 9K OCHOBHMI GaKTop 36inbLUeH-
HA KiNbKOCTI YNneHiB; 19% onuTaHMX 3a3HadatoTb KTOUOBUM GaKTOpPOM pPobOoTY 3i 3Ha-
MOMMMU Ta APY39MU (33 NMPUHLMMNOM MePEeXeBOro MapKeTUHry). 3a pe3ynbratamMm
nocnigeHHa 2017 poky y 72% onuUTaHMX opraHisauin roNoBHMM METOLOM 3aNlyYeH-
HA HOBWMX YfeHiB Oyna BfacHa iHiLiaTBa HOBUX Y/EHIB, @ TAKOYX OCOBUCTI KOHTAKTH
yneHiB OI'C (Npo ue 3aaBunio 58% pecnoHaeHTIiB). Pa3oM 3 TUM, 22% pecrnoHOeHTIB
NpoBOOMNM CreLianbHi akuii, a 27% pPecnoHOEHTIB 3a1y4Ynim HOBUX MPUXUIbHUKIB
yepes crniBpobIiTHUKIB. OronoLleHHs Ta NowmnpeHHs iHdopMallii yepes 3MI 3yMoBMIO
36iNblUEHHS KiTbKOCTI YneHiB nuwwe B 16% OlC.
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3 2017 pOKy CMOCTEPIraeETbCA MOCTYNOBE 3MEHLUEHHA KiNIbKOCTI OpraHi3auin, Lo
crniBNpaLtooTb 3 BoloHTepaMu. kLo y 2017 podi ue 6yno 55% onutaHux OrC, To 3a
pe3ynbTaTaMu gocnigyeHHs, npoBeaeHoroy 2020 poli, Byxe HeMaE | NONOBUHM (48%).
30e6inblLoro BOMOHTEPaMK OopraHi3alii € caMi uneHun opraxisauii — ue 41% Big onu-
TaHWX, TPeTUHa (33%) CTaHOBNATb CTOPOHHI toau | 26% pecrnoHOEHTIB BKa3yTb, LLO
BOSIOHTEpPaMM opraHisaLlii € ixHi Apy3i ab0 3HaMOMI. AKLLO PO3KPUTK MOPTPET BOSIOH-
TEpPIB, TO cepenl HMX MepeBaXKakoTb CTYAEHTM (39,9%), TUMUacoBO Henpautoroui (17,7%),
wkonapi (11,3%) Ta gomorocnogapku (10,9%).

YacTiwe 3a Bce onuTaHi OFC oTpmMyoTb GiHaHCYBaHHS Bif YNTEHCbKMX BHECKIB (29,4%),
OnarogiMHMX NoykepTByBaHb rpomMaasaH (21,3%), bnarodinHux noyxepTByBaHb Bi3Hecy
(15,2%) Ta 6roaykeTHUX KoL TiB (10,4%). Ane gona pi3HuX oxxepen diHaHCcyBaHHA B Oto-
axeTax OI'C 3MiHeTbeq. 3 2017 pOKY CMOCTEPIFraETbCA 3HMKEHHS 3anexHocTi OI'C
Big, MXXHApPOOHMX OOHOPIB. YacTka 6narofiHMX MoxepTB rpoMaasaH Ta 6naroginHmx
MoXepTB Bi3HeCy TakOoXK AELLO 3MEeHLUMNACh, 9K | rpaHTK Bif, MiCLEeBMX opraHisaLin.
Maike He3MIHHUMK 3anunLlaloTbca HagxomxeHHa OIC i3 gepyKaBHOro GoOXKeTy Ta
BM1IACHOI OiaNbHOCTI. ANe, Ha »Kalb, NepLly MO3ULLIK0 Y PENTUHIY LIbOropiYHOro OocCi-
OXKEHHS, WO HanyacTiwe obupanm OI'C, — diHaHCyBaHHSA He Byno (32,4%). MpaKTU4HO
OBi TpeTnHM OICy 2019 poui Manu 6rogykeT 4o 25 TMcad rpmBeHb. YMOBHO «cepeHin»
piBeHb 6oaxkeTy OIC (MemiaHa) 36epiraeTbCca Ha PiBHI 25 TUCAY rPUBEHD 3 TeHOEHLLi-
€to 0o 36inblIeHHA. Ha »anb, y pe3ynbraTti maHaeMii, o 3yMoBAeHa BNIMBOM [ii Bi-
pycy COVID-19, 40% Big oNUTaHMX FIPOMaACbKMX OpraHi3aLiv 3a3Ha4YMIMN 3MEHLLEHHS
OrooKeTy opraHisauii, y 48% — 6tooykeT opraHisauii 3anmwmeca ctabinbHuM. Logo
dopMyBaHHA OroOKeTy OpraHi3aLlin 3 ONUTYBaHHA MOXXHa 3p0OUTM HACTyMHI BUCHO-
BKWU: 32,7% OMNUTaAHMX OpraHi3aLin rpoMagsgHCbKOro CycnifibCTBa 3a3Hauln, WO PO3-
pPOo6NAtOTb BIAMOBIAHI COLianbHi MPOEKTM Ta MOOATb 3as9BKM 00 Yy4YacTi B KOHKYpPCaXx;
23,9% opraHizauin xapakTepusyTb Npouec 3anyyYyeHHs GiHaHCIB cUMcTeMaTUYHUM
BiAMOBIAHO A0 3aTBepAyKeHOoro GiHaHCOBOro NMaHy Ta OroayKeTy opraHisadii; 19,1% Big,
ONUTaHWMX rPOMaACbKMX 06'€AHaHb BKA3ykOTb Ha CMOHTAHHUK Npouec GOopMyBaHHS
OroOXKeTy opraHisadii.

[ocnigyeHHsa 30BHILWHIX 3B'a3kiB OI'C moka3ytoTb, WO OpraHi3alii CniBnpaLwoTb 3
YCIM PI3BHOMAHITTAM IHCTUTYLIN, dOpManbHUX Ta HePOPManbHUX FPYN CyCninbCTBa.
Xoua NpuymHM Ta piBeHb cnienpaui ONC 3 HUMKM € PI3HUM. BINbLLICTb 3 ONUTAHUX FPO-
MaOCbKMX opraHizauin (moHan 60%) chiBnpaLoBanm B LibOMY POLLI 3 OpraHaMm Bfaau
Ta MICLLEBOIro caMoBpPSAAYBaHHS, 30KpeMa, 3 KMIBCbKOK MICbKOK pafoko Ta KMiBCbKOO
MICbKOO OepyKaBHOK agMiHicTpauieto. LLlogo xapakTepy cniBnpaLlii 3 Bflagoto cTonmu,
TO GinblicTb opraHizauin (B 2017 i B 2020 pokax), Ha »afb, He 3HatOTb CyTi cniBNpaLli 3
MicLeBoto Bnagoto. Cepen HanpsaMiB HaMBbINbLL PENTUHIOBMM € KaMMaHia rpoMaasaH-
CbkoOro npeactaBHMLUTBA (16% y 2020 poui nopiBHAHO 3 10% y 2017 podii). HacTynHmin
HampaM — HagaHHga nocnyr (11,1% y 2020 poui nopiBHAHO 3 14% y 2017 poui). Blaemogi-
AN 3 BNafoko 3 METOK PO3PODOKM HOPMATUBHO-MPaBOBMX akTiB y 2020 poui —10%, vy
2017 poui — 8%. LlikaBMM € Te, WO NpIiopUTETHI HanpaMu cninpaui 3 2017 pokKy He 3Mi-
HUNMCb. MNopan 3 umMm, 13,4% opraHisauin rpoMagsaHCbKoro cycninbctea y 2020 poui
3a3Havyanu, Wo He Manum crniBnpaLi 3 KMIBCbKOK MICbKOK Bagoto. LLoaoo nepewkon
crniBnpaL,i opraHi3auin rpoOMagsaHCbKOro CyCcniibCTBa Ta MICbKOKO BMadoto, TO Biano-
Bidi peCcnoHOEeHTIB PO3MOAINTMANCE HACTYMHUM YMHOM: 34, 7% opraHisauin rpoMagsaH-
CbKOrO CyCMifIbCTBa 3a3Ha4yuIv ro/IoBHOK MEepPenoHo HebaXkaHHa criBnpaLoBaTH
3 6OKY BMagHWX CTRYKTYP, 22,2% BKa3yTb Ha HEQOCTaTHIO NOiIHPOPMOBaHICTb BNaa-
HUX CTPYKTYP MNPO AiANbHICTb MPOMaACbKMX opraHi3auin, 12,2% onuTaHnx BBaXKatoTb
FOMTOBHOIO MPO6IEMOK0 HEPO3YMIHHA KOPUCHOCTI criBrpaLi 3 60Ky BNagHMUX CTPYK-
TYp. Y NOPIBHAHHI 3 gaHMKM 3a 2017 piK, BaXK/IMBUM € ICTOTHE 3HMXKEHHSA Y PENTUH-
ry 33 OCTaHHIMKM OBOMa NpUYMHaMK. AHaNI3yo4YM HaBedeHi OaHi, MOXHa 3a3HaunTK,
o OIC perynsapHO KOHTaKTYOTb 3 NpeacTaBHMKaMKM MICbKOi Bfagu, i B GinbLUOCTI
BMMNaaKiB 06MaBIi CTOPOHM 3aLikaBneHi y cninpadi. 36inbllyeTbca KinbkicTb OIC, aki
BBaXKaloTb, LLO AianbHicTb OI'C gonoBHIOE poOOTY OpraHiB BNaau i KoopauHauia ix gi-



ANbHOCTI MOKpPaLLyeTbCA. PiBeHb criBnpali Mixk OI'C NpoTaroM TpbOX POKIB 3auMLLla-
€TbCS Ha BUCOKOMY PIiBHI, AKa XapaKTepmn3yeTbCsa 0OMIHOM iHbOopMaLLi€Elo Ta OCBIA0M,
Y4YacTHO B 3ax0dax iHLLIWX OpraHisaLin.

Mpo cniBnpaLuio 3 iHWKXMKW TPOMaACbKMMM OpraHi3aLigMmn BKasanu Binblie TpeTUHM
onmMTaHuX. [1ocTaTHbO OBI3HaHI 3 OIANBHICTIO IHLKMX OpPraHi3aLin Ha MiXHAPOOHOMY
PiBHI € 39% onutaHmx OIC. 9KLO MOBa Mae Npo HalioHaNbHUKW, perioHanbHMM abo
MiCLIeBUI piBeHb, TO YacTka OI'C, 06i3HaHMX 3 OiANbHICTIO IHLLUMX OpraHi3aL,iv, 3poCcTacE.
Hanpwknag, npo aiansHicTe OI'C Ha HaljioHanbHOMY PiBHI 06i3HaHI 54% pecnoHaeH-
TiB, 56% ONUTaHMX 3a9BUNK, WO NpeacTaBHUKK ix OFC 0OCUTb 06i3HaHI 3 NodibHKUMMK
opraHizauigMm Ha MicueBoMY i 53% — Ha perioHanbHOMY pPiBHAX. Tpeba 3a3HaunTH, WO
06i3HaHICTb AianbHIcTIO iHWKMX OI'C y nopiBHAHHI 3 2017 pOKOM MaMe He 3MiHKacs
MPaKTUYHO Ha BCiX PiBHAX. HeraTMBHMM MOMEHTOM € BTpaTa CTyrneHa obi3HaHOCTI Ha
MiCLLeBOMY PIiBHI. LlikaBMM € MTaHHA LWOAO0 BMAIB CNiBMpaLLi MiX opraHizauigmu. Bio-
MOBIAI CBiQYaTb, LLIO 3HAYHMM BIACOTOK OMMTaHMX (61,8%) 3any4eHo 4o 06MiHy iHdOop-
Maui€to 3 iHWuMKM OIC. 3ycTpivi NnpoBoAaTb 52,9% pecnoHOeHTIB, 40 CMiNbHOI Aianb-
HocTi 3 OI'C gony4eHi 54,9% pecnoHOeHTIB. Y TOM »Ke Yac NpaKTrKa chiBnpaLi Yyepes
HadaHHSA MoCnyr € MeHW nowmnpeHoto (17,7%). NMapTHepPCbKi MPOEKTM Ta KOHCYNbTaLi
MatOTb HACTYMHI PENTUHTU: 41% Ta 43%. Y MOpIiBHAHHI 3 AaHMMMK 3a 2017 pik ocobnm-
BMX 3MiH He Bigbynoch, ane nMpakKTUYHO BCi LINAXM B3aeMogdii 3 iHwmuMm OI'C Tpoxm
BTPATUAM MOMNYNAPHICTb.

CniBnpaysg OI'C 3 rpOMaCbKICTIO € BaXK/IMBUM HaNpaMoM Nonynsapm3sauii ix 4isnbHo-
CTi. EQeKTVBHMM crnocoboM noLumpeHHs iHpopMauii Npo aianbHicTe OFC € couianbHi
MepeXi, Npo Wo 3asaBmnm 78,2% pecrnoHaeHTiB. Yepe3 BnacHy Be6-CTOPIHKY MOLUM-
PIOOTb iIHDOPMaLLito 49,4% opraHizauin. 3Ha4YHO BTPATUAKM Y MONYNapPHOCTI Nyonikauii
y 3MI (17,7% y 2020 poui NopiBHAHO 3 44% Yy 2017 poLii) Ta MOLWMPEHHA B1aCHMX raseT,
NNCTIBOK TOoLLO (3,6% y 2020 poui nopiBHAHO 3 30% y 2017 poui). MpoTe y 2020 poui
Ol'C aKTMBHO BMKOPWCTOBYBaSIM TaKMM KaHan MOWMPEHHSA iHdopMaLlii 9K NMoBiAOM-
NEHHA y MeceHaKepax (34,2%). PaHille BiH B3arasi He BUKOPUCTOBYBABCS.

FONOBHMMU BHYTPILLHIMKM NpobnemamMm OI'C Tak camo, 9K i B nonepenHi poku, 3anm-
LaeTbca 6pak diHaHCcyBaHHA (49,6%), HM3bKUM piBeHb criBnpali OrC i3 opraHamMm
BNnagu (28,3%), HepocTaTHA cniBnpauga 3i 3MI (13,4%), HepoCcTaTHE 3abe3nedeHHa 06-
nagHaHHAaMm (12,1%), HeBMine ynpaeniHHa diHaHcaMmM (11,9%), HegocTaTHA cniBrpaud 3
6izHecoM (11,4%) Ta HegOCTaTHSA KiNbKiCTb KBasidikoBaHoro nepcoxHany (10,9%).

foNnoBHMMUK NpobneMHMMK chepamMm ona ykpaiHcbkmx OIC € BigCyTHICTb 3aLlikaB-
neHHsa 3 6oky Bnagu (94,1%). HactynHoto y penTuHry 6yna npobnemMa HegoCcKoHano-
CTi MOAATKOBOrO 3aKOHOA4ABCTBa (65,3%). TPETbOK Y PENTUHTY MAE HM3bKa 3aLlikaBrie-
HICTb OiANbHICTIO OpraHi3auin B Uinomy 3 6oky 3MI (59,3%).

BaxKIMBUM € MUTAHHA TOro, 9K Yy Cy4YacHMx ymoBax naHgeMii OI'C npoooBxKyBam
CBOIO AOiaNbHICTb. 38% ONMTaHMX OpraHisaliv FPOMaAAaHCbKOrO CyCrifibCTBa BKa3au,
1O ©yNM 3MyLLEeHi aganTyBaTM CBOO Oia/bHICTb 4O HOBMX YMOB, LLO MOB'A3aHi 3 NaH-
aemieto COVID-19. 26% opraHizaLin rpoMaggaHCbKOro cycrifibCTBa MpoBOaAMIN CBOI
3axo4m OH-NamnH. 18 % Big onNMTaHUX B3arani ckacyBasv NPOBEOEHHS YCiX MaCOBMX
3axopqi..

Hawmbinblla notpeba rpomMaacbkmx ob'€edHaHb CToNMLi nonarae B ¢iHaHCOBIM Mia-
TpuMLi. Ha ue BkasytoTb 59,3% onuTaHUX. 42% OMUTaHWX BKa3yloTb Ha MOTpeby y
criBnpaLi 3 opraHamMu Bfagm Ta MIiCLLEBOIro caMoBpAaYyBaHHS, Y 38,7% rpoMafcbKmx
dopMyBaHb € NoTpeba y MPUMILLIEHHI AN49 NpoBeaeHHA 6e3nocepeaHboi OiAbHOCTI.
25,6 % noTpebyoTb AOMOMOrM Y BUCBIT/IEHHI 3aX0MiB Ta NMPorpamM CBOEI AignbHOCTI,
22% Big, onUTaHMX BKasanu noTtpeby B iHGopMalLlii Npo AOHOPCHLKI MporpamMu. 3a oc-
TaHHI TpW pokiB NoTpedbu OIC B TPEHIHMax CyTTEBO He 3MIHUMCH.




CONCLUSIONS

The current state of development of civil society is monitored by statistical indicators
of the development of its institutions. According to the results of the 2017 study, an
increase in the number of registered public associations can be noted. It is gratifying
to note that the trend towards an increase in the number of registered public
associations in 2020 continues.

According to the data of the Main Department of Statistics of Kyivand in accordance
with the unified register of public formations approved by the Ministry of Justice
of Ukraine, as of 1 July 2020 in the capital 14036 public formations and civil society
organizationswereregistered (15.5% of the total number of registered in Ukraine), 842
unionsofcitizen associations (46.9% of the total number of religious organizationsand
communities registered in Ukraine), 916 religious organizations and communities,
2154 trade unions and trade union associations, 41 artistic association, 4819 charity
organizations and associations (24.7% of the total number of registered in Ukraine),
1517 associations of co-owners of apartment buildings and 149 self-organizing bodies.
Compared to the corresponding period in 2017, the number of public organizations
increased by 7216, and the number of citizen associations increased by 681 (161 in
2017, compared with 842 in 2020, respectively). There has been a significant increase
in the number of charity organizations by 2252 (2567 in 2019 and 4,819 in 2020).

It is interesting to note that the majority of public associations of Kyiv surveyed in
2020 are public organizations according to the form of registration - 85.8%. And the
geography of civil society organizations located in Kyiv extends to the national level -
48.2% of respondents, at the city level - 31% of respondents and internationally - 9.9%.

The most common sectors of activity among the CSOs surveyed in 2020 are human
rights protection - 97.4%, education - 24.8%, children and youth - 16.2%, business
development 15.2%. It is interesting to shift the emphasis in the sectors of CSOs
compared to the data for 2017. Areas of business development and human rights
protection have become more relevant, especially the latter. However, the «children
and youth» sector has significantly lost its rating.

Among the most common services provided by public associations in Kyiv to their
target audiences, 87.1% of respondents provide educational services and activities,
as follows: 13.4% of the organizations identified research and analysis as one of their
main activities. Comparing the data with the results of the 2017 CSO study, one
can note the strengthening of advocacy and lobbying and educational activities.
However, such activities as research and analytics have lost their rating.

The most significant group of clients for the surveyed CSOs in 2020 are students
- 44.6% of the surveyed CSOs, professional groups - 29.1% of the respondents, and
the whole population - 22.3%. It is interesting that the most rated clients in the 2017
survey were members of the organization - 35%, youth - 34%, children - 29%, the
entire population - 28% and the disabled - 27%. As can be seen from the above figures,
over the past three years there has been a strengthening of positions in such target
groups as students (44.6% in 2020 compared to 14% in 2017) and professional groups
(29.1% in 2020 compared to 15% in 2017). However, the entire population (22.3% in
2020 compared to 28% in 2017), children (12.4% in 2020 compared to 29% in 2017) and
people with disabilities (7.1% in 2020 compared to up to 27% in 2017) significantly lost
their positions.

According to the CSO study in 2020, the largest focus of the organization was on
all Kyiv residents (30.6%). The next is the community of your district (11.6%), your
surroundings (9.6%) and others (3.0%). It is nice to note that a third of organizations
in the scope of their activities focus on the entire population of the city.



The majority of respondents - 60.8% - said that the main purpose of creating an
organization was to be able to help others. 44.6% define their goal of creation as an
opportunity to influence society or community, 24.3% of respondents indicate the
main motive for creating a public organization - the possibility of self-realization.
Comparing the results of our study with the data for 2017, it should be noted that
the position of self-realization has changed significantly (24.3% in 2020 compared to
8% in 2017). Also, the position «opportunity to influence society or community» lost
almost 10%. Other positions have not changed significantly.

The analysis of organizational development revealed the existence of a collegial body,
its type, the presence of permanent staff and the involvement of structural elements
in the decision-making process. 54.7% of respondents define the Board as the type of
governing collective governing body, and 35.1% indicate that the collective governing
body meets monthly, while 21.1% indicate that the fees are paid once a year. Only
28% of the organizations have paid staff, permanent staff or short-term contracts.
72% of the organizations have no such staff. 60.5% of those surveyed identify the
coordination and integration of the efforts of the participants or members of the
organization to achieve a common goal as one of their main roles in civil society
organizations. 40% indicate the organization of interaction and communication
between working groups and individual members of the organization as a function.
And 23.3% of those surveyed relate to themselves and their activities as contacts.
According to the results of the survey, the head of the organization and the collective
governing body - 76% and 51% respectively - are always involved in the decision-
making process. Staff are involved in only one quarter of decisions. Also, a third of
the organizations surveyed - 33% - indicated that members of the organization were
involved in the management and decision-making process. The involvement of
volunteers is not very high - 13%.

In recent years, the number of members in organizations has not increased
significantly. According to 2020 data, more than a third of organizations (37.2%) have
from1to 20 members,17.2% - from 21to 50 members; 38.1% indicated that the number
of new members of the organization increased to 10 people, 11.8% of respondents
indicated that the number of new members is from 11 to 30 people. The study in 2017
used slightly different numerical ranges. 41% of surveyed member organizations
have from 1to 10 members. Up to 30 members have 27% of the number of member
organizations. 23% of surveyed CSOs have more than 100 members.

Among the main factors contributing to the increase in membership of the
organization, respondents indicated that 24.9% (almost a third) of the organizations
had a key factor in targeting the target audience (among those with whom we find
new participants (members) for the organization). 20.1% of interviewees say that the
promotion of the organization through social media and messengersisa major factor
in increasing the number of members, while 19% say that working with friends and
acquaintances is a key factor (on the principle of online marketing). According to the
results of the 2017 survey, 72% of the organizations surveyed had their own initiative
as well as personal contacts of CSO members as the main method of recruiting new
members (58% of respondents said so). However, 22% of respondents had special
events and 27% of respondents had new staff members. Announcements and
dissemination of information through the media led to an increase in membership
in only 16% of CSOs.

Since 2017,there has been a gradual decrease in the number of organizations working
with volunteers. While in 2017 this was 55% of the CSOs surveyed, in the 2020 study half
(48%) were no longer surveyed. The organization’s volunteers are mostly members
of the organization - 41% of those interviewed, a third (33%) are outsiders, and 26%
respondents state that the organization’s volunteers are friends or acquaintances.




If the portrait of volunteers is revealed, the majority of them are students (39.9%),
temporarily unemployed (17.7%), schoolchildren (11.3%) and housewives (10.9%).

Most often, the CSOs surveyed receive funding from membership fees (29.4%),
charitable donations from citizens (21.3%), charitable donations from businesses
(15.2%) and budget funds (10.4%). But the fate of different funding sources in CSOs'
budgets is changing. Since 2017, there has been a decline in the reliance of CSOs
on international donors. The share of citizens' charitable and business charitable
donations has also decreased slightly, as have grants from local organizations. CSOs'’
revenues from the State budget and their own business activities remain almost
unchanged. But, unfortunately, the first position in the rating of the current study,
most often chosen by CSOs - funding was not available (32.4%). Alimost two thirds
of CSOs in 2019 had a budget of up to UAH 25,000. The notionally «average» level of
the CSO budget (median) is maintained at the level of UAH 25,000 with a tendency
to increase. Unfortunately, as a result of the pandemic caused by the COVID-19 virus,
40% of public organizations surveyed reported a reduction in the organization’'s
budget, and 48% of CSOs had stable budgets. With regard to the organization's
budget, the following conclusions can be drawn from the survey: 32.7% of civil society
organizations surveyed indicated that they were developing relevant social projects
and applying for tenders. 23.9% of organizations describe the process of raising funds
in accordance with the approved financial plan and budget of the organization,
while 19.1% of the voluntary associations surveyed indicate a spontaneous process of
preparing the organization’s budget.

A study of the external relations of CSOs shows that organizations collaborate with
the full diversity of institutions, formal and informal groups in society. Although
the reasons and level of cooperation of CSOs with them vary. Most of the public
organizationssurveyed (more than 60%) cooperated thisyearwith the authoritiesand
local governments, in particular the Kyiv City Council. On the nature of cooperation
with the City Hall, most organizations (in 2017 and 2020) unfortunately do not know
the essence of cooperation with local authorities. Among the areas most rated is the
public representation campaign (16% in 2020 compared to 10% in 2017). Next is service
delivery (11.1% in 2020 compared to 14% in 2017). They worked with the authorities
to develop regulations in 2020 - 10%, in 2017 - 8%. Interestingly, the priorities for
cooperation have not changed since 2017. At the same time, 13.4% of civil society
organizations in 2020 indicated that there was no collaboration with the KCSA. With
regard to the obstacles to cooperation between civil society organizations and KCSA,
the respondents’ responses were as follows: 34.7% of civil society organizations
indicated that the main obstacle to non-cooperation by the authorities was: 22.2% say
that the authorities are not sufficiently aware of the activities of public organizations,
and 12.2% say that the main problem is a lack of understanding of the usefulness
of cooperation on the part of the authorities. Compared to the data for 2017, a
significant decrease in the rating for the last two reasons is important. In analyzing
these data, CSOs are in regular contact with the authorities, and in most cases both
parties are interested in cooperation. An increasing number of CSOs believe that
CSOs complement the work of the authorities and their coordination is improving.
The level of cooperation between CSOs has remained high for three years, limited
to the exchange of information and experience and participation in the activities of
other organizations.

More than one third of the respondents indicated that they were cooperating with
other public organizations. 39% of the CSOs surveyed are familiar with the activities
of other organizations at the international level. At the national, regional or local level,
the percentage of CSOs familiar with the activities of other organizationsisincreasing.
For example, 54% of respondents were aware of CSOs' activities at the national level,
56% said that their CSOs were familiar with such organizations at the local level



and 53% at the regional level. It should be noted that awareness of the activities
of other CSOs has remained almost unchanged since 2017 at almost all levels. The
downside was a loss of awareness at the local level. The type of cooperation between
organizations was interesting. Responses indicate that a significant percentage of
respondents (61.8%) were involved in sharing information with other CSOs. Meetings
are held by 52.9% of respondents and 54.9% of respondents have joined with CSOs.
However, cooperation through the provision of services is less common (17.7%).
Partnership projects and consultations are rated as follows (41% and 43%). It should
be noted that there are no significant changes compared to the data for 2017. But
almost all avenues of interaction with other CSOs have lost some popularity.

Collaboration of CSOs with the public is an important aspect of publicizing
their activities. The most popular way to disseminate information about CSOs is
through social media, as 78.2% of respondents said. 49.4% of organizations provide
information through their own web page. Publication in the media (17.7% in 2020
compared to 44% in 2017) and distribution of own newspapers, leaflets, etc. have
lost much popularity (3.6% in 2020 comypared to 30% in 2017). However, in 2020
CSOs are actively using the messenger channel (34.2%). It's never been used before.

The main internal problems of CSOs remain, as in previous years, a lack of funding
(49.6%), a low level of cooperation between CSOs and the authorities (28.3%),
insufficient cooperation with the media (13.4%), and inadequate equipment (12.1%),
poor financial management (11.9%), insufficient cooperation with business (11.4%)
and insufficient number of qualified personnel (10.9%).

The main problem areas for Ukrainian CSOs are lack of interest from the authorities
(94.1%). Next in the ranking was the problem of insufficient tax legislation (65.3%).
The third is low interest in the activities of the organizations as a whole on the part
of the media (59.3%).

What is important is how the CSO pandemic continued to function today. 38% of
civil society organizations surveyed indicated that they had been forced to adapt
their activities to the new context of the COVID-19 pandemic. 26% of civil society
organizations conducted their activities online. 18% of those surveyed cancelled all
public events altogether.

The biggest need for public associations in the capital is financial support. This is
reported by 59.3% of respondents. 42% of those surveyed indicated the need for
cooperation with the authorities and local authorities, and 38.7% of the voluntary
associations needed premises for their direct activities. 25.6% needed assistance
in publicizing their activities and programs of activities, and 22% of those surveyed
indicated a need for information on donor programs. The training needs of CSOs
have not changed significantly over the past three years.




MeToauuHi pekoMeHaauUii

3a pe3ynbraTaMM OOCNIOXEHHS CTaHy PO3BUTKY MPOMaAAHCbKOrO CyCnifibCTBa
MicTa KuneBa, NpPOBeOEeHOro Ha 3aMoB/IeHHA [enapTaMeHTy CYCnifibHUX KOMYHI-
KaLin BMKOHABYOro opraHy KniBCbKoi MiCbKol pagmn (KMiBCbKOI MICbKOI AepKaBHOI
agMiHICTpaUii), MOXXHa BM3HaYMNTU HU3KY peKOMeHOdaliv ONa MicLLeBOi BNaaum CTo-
COBHO 3ay4YeHHa iIHCTUTYTIB MPOMaasaHCbKOro CycninbCcTBa 40 MPOLECiB po3pob-
KW Ta MPUMHATTA MICbKMX MOMITUK Ta OKPEC/IeHHA WNAXiB NoaanbLUoi po36ynosm
rPOMaAsaHCBbKOro CyCcnifibCTBa Yy CTOMMLII.

OCHOBHMMM HanNpsAMaMM y AAHOMY KOHTEKCTi MOXXYTb 6yTU HACTYMHi:

CTBOpPEHHS YMOB ANa GopMyBaHHS HOBMX Ta NIABULLEHHS IHCTUTYani3aLii icHy-
IOUMX IHCTUTYTIB MPOMAAAHCBKOro CycnifibCcTBa

CTMMyNtoBaHHA aKTUBHOCTI IHCTUTYTIB FPOMaAsaHCbLKOro CyCcninbcTBa y opMy-
BaHHI Ta peani3auii perioHanbHOI MOMITUKMN

MigcrneHHa poni Ta 36iNblIeHHs YYacTi iIHCTUTYTIB NPOMaAsaHCbKOro Cycninb-
CTBa B COLLia/IbHO-eKOHOMIYHOMY PO3BUTKY MicTa Kmnesa

CTBOpeHHN YMOB ANnf GopMyBaHHS HOBUX Ta NiABULLEHHA
iHcTuTyanisauii icHyloumnx II'C

3a gaHHWUMKM TONOBHOTO YMPaBAiHHA CTaTUCTUKKM Y MICTI KMeBI 3apeecTpoBaHO 19
TUC. IHCTUTYTIB rPOMaAsaHCBbKOro cycninbCTBa. MpoTte nuile 6nm3bko 1000 opraHi-
3aUin NpoBoAATb GaKTUUHY OIANbHICTb Ha TEPUTOPIi MiCTa. Ha OCHOBI LIMX OaHHMX
6a4MMO 3a OoLiNbHE He 30cepeayKyBaTMca Ha MPOMOLLi CTBOPEHHSA HOBUX IHCTU-
TYTIB rPOMaAaAHCbKOrO CyCnifibCTBa, @ COHYKATU KMAH Ha O3HAMOMIEHHA 3 Aiafb-
HICTIO BYXe CTBOPEHMX OpraHi3aLin Ta ob'egHaHb. TaKUM YMHOM, OiANbHICTb TaKMUX
opraHizauin MoyxHa MacLUTabyBaTK Ha GiNblUy KiNbKiCTb NpeacTaBHKMKIB ix 6e3mo-
cepenHboi LiNboBOI ayanTopIi, O, BlIACHE, | € METOLO iX A4iaNIbHOCTI.

Y LlbOMY HanpsMi NPOMOHYEMO NMpeacTaBHMKaM OpraHiB BNagv NpuainmnT ocobnmey
yBary npoBegeHHo iHpopMaLLiMHMX KaMNaHin, GOKYC yBaru akmx byae 3ocepenxe-
HWIN Ha O3HAWOMNMEHHI KMFGH 3 OIANbHICTIO QYHKLIOHYOUMX Yy CTOAULI Heypsaa0BMX
OpraHi3aLin Ta peanizoBaHMM HUMK MPOEKTAMM Ta iHiLiaTMBaMu. MNpu LbOMY Bap-
TO 3ayBaXXMUTW, WO iHOOPMaLLIMHI KaMNaHii MatoTb By TK YiTKO CrlaHOBaHI 3 060B'a3-
KOBMM monepegHiM aHani3oM Loao Kopenauii BignoBigHMX LiNbOBMUX Fpymn Ta BU-
OiB OiANbHOCTI peanbHO GYHKLIOHYUMX IHCTUTYTIB rPOMaadHCbKOro CycninbCcTBa.
TaK, HanpwKnag, 3a pe3ynbraTaMmM OOCNIOXKEHHA CTaHy PO3BUTKY MPOMaaAHCbKOro
CyCninbCTBa CTONMULLi, MPOBEAEHOro Ha 3aMoBeHHa [enapTaMeHTy CyCrifibHUX KO-
MyHiKauir y 2020 poLi, HambinbLl NOLMPEHNUMIM CEKTOPAMM OiANbHOCTI cepen, aito-
YMX OPraHi3aLin rPOMAAAHCBKOro CyCniNbCTBa € 3aXMUCT MpaB MOAMHU Ta OCBITHIW
HanpPAM. TaKoX aKTyanbHOK cPepoto Ha JaHUWM Yac a9 Heypsaa0BMX OpraHi3aLin €
dOKyC AiaNbHOCTI Ha AiTAX Ta Mo0o4l. Y TakoMy paKypcCi BApTO PO3MEXYBATW LLi/bOBI
ayamnTopii iHbopMaLiMHUX KaMnaHi Ha Binbll KOHKPETHI BiANoBIiOHO A0 KiHLEBMX
OTPMMYBaUYIB MOCAYr MIPOMAACbKMX OpraHi3aLiin.

BBaXkaeMOo 3a JOLLi/IbHE OCHOBHUMU KaHanaMm iHopMaLiMHMX KaMMaHiv obupaTtu
couianbHI Mepexi Ta PO3MILLEHHS IHOOPMALLIMHUX MNTaKaTIB Ha 30BHILLHIX peKlaM-
HMX NMoWMHAX Pi3HMX dopMaTiB. Taka peKoMeHaaLlia 0byMoBeHa 3PpOCTatouoto
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POSIMIO Y CYYaCHMX YMOBaXxX COLLia/IbHUX Mepex AK KaHaniB goHeceHHa iHpopMalLlii. ]
Tak, 32 JaHWMM OOCAIOYKEHHSA, HAMMOMNYNAPHILKMM KaHanoM nonyndpusadii CBOEi

OiaNbHOCTI cepen HaceneHHa rpOMaAChbKi OpraHisaLiii obmpatoTb came coLllianbHi

Mepexxi Ta MeceHkepu (78,2% pecnoHOeHTIB). 30BHILLHI XX PeKIaMHI HOCIT TaKOX
nepebyBatoTb y TOM-CMMCKY KaHamniB KOMYHiKaLlii 4Ng peknamMoaaBLiB 3 ornaay Ha
MaKCMManbHY KifIbKICTb TOYOK KOHTAKTY 3 LiiSIbOBOO ayAUTOPIELO.

OKpiM TOro, MO3UTUBHOIO € MPaKTUKa 30iNblUEHHS PIBHA BUCBITNEHHS OiaNbHOCTI
FPOMAACbKMX OpraHi3auin (KOHKPEeTHUX XOPOLUMX MPaKTUK) perioHanbHuMM 3MI.
3a3HaYEHMM MEXAHI3M € OIEBUM Y KOHTEKCTI nonynapmu3adii IF'C, ockinbku iHdoOp-
MaLia NoaaeTbcsa Yepe3 odilinHI KaHanu iHGopMalii, piBeHb OOBIpW OO0 AKUX 3i
CTOPOHM MPOMAACLKOCTI JOCTAaTHbO BUCOKUW.

AHanisytoum NpaKTUKy npoBefdeHHA [enapTaMeHTOM CyCrifIbHUX KOMYHIKaLIN iHi-
LiaTUBM BigBGopy yChilHUX MPAKTVK peanisalii FpoMaacbKuMX iHiLiaTUB Y BUPILLEH-
Hi MTaHb MicueBoro 3Ha4yeHHaA «TOM-100» 3a y4acTHo IHCTUTYTIB MPOMaAAHCbKOroO
CyCniNbCTBa, PEKOMEHOYEMO IHTErpPYBaTU Y OaHY iHILiaTVBY WMPOKY iIHDOpMaLLin-
HY KaMMaHito 3 napanesibHUM MpoBeAeHHAM SPMapKy MPOEKTIB IHCTUTYTIB FpoMa-
OSHCbKOro cycninbctiea y 2021 pouii. OKpiM MPOMOLLITi XOPOLLUMX NPaKTUK B3aeMofii
MiCLLeBOI BNaaW Ta rpoOMagsHCbKOro CyCnifibCTBa, 3a pe3ybTraTaMy NpoBeaeHHSa
OaHoI iHILiaTBK y 2020 poLLi MOYKHa rOBOPUTK NPO i IMIOXEBUI XxapaKTep (LLUMPOKI
MO3UTWBHI BIANYKM Ha CTOPIHKAxX OpraHi3aLuin-nepeMoxLiB y colialibHUX Mepexax
(mocTwn, cTpiMm 3 Nogii), BUCBITNeHHA noAii y nokanbHmx 3MI Towo). BigTtak, TOTl-
100 MOyKe CTaTu NOLUTOBXOM A0 36iNblUeHHSA PiBHSA 3aL,ikaBNeHOCTi 3i CTOPOHM iH-
CTUTYTIB MPOMaAAHCBKOro CycnifibCTBa 4OyHaTUCA OO PO3BUTKY CTOMML LLUISIXOM
crniBrpaLi 3 MicLLeBOK B1aOoH.

TaKOXX BBAXAEMO 3a AOLiNbHE MIABULLNTK KOMYHIKaLitO CTPYKTYPHMX Niapo34iniB
BMKOHABYOIro opraHy KMiBCbKOI MiCbKoi pagun (KMIBCbKOI MiCbKOI Aep>KaBHOI agMiHi-
CTpaLiii) 3 HeypsaOoBMMUM FPOMaACbKMMUM OpraHizauiaMmM Ta akTUBHO IHQOPMYyBaTKH
KWAH NPO pe3ynbTaTh Takoi cninbHomii. OKpiM Toro, HeobxigHMM B6aYaeTbca Gop-
MYBaHHA Nepeniky Ta CTBOPEHHA 6a3m JaHUX HeypaaoBUX OpraHisaLin, aki MoOXHa
3any4yaTu y 9KOCTI eKCnepTiB, BIAMNOBIOAHO OO0 crieuianisauii AisnbHOCTI opraHisauin,
00 PO3POOKK Ta peanizauii MiCbKMX MOMITUK Ta A0 NPOBeAeHHA NyONiYHUX KOH-
CynbTauin 3 NMTaHb MICLLEBOIO PO3BUTKY.

LLlooo migBULLEHHS IHCTUTYani3aLii iICHYIUYMX IHCTUTYTIB FPOMaAsaHCbKOro Cycrifb-
CTBa, PEKOMEHOYEMO MPOAOBXYBATW BTINIEHHA B CTOMMLI IHILIQTUBM 3i CTBOPEHHS
BIOKPUTUX MPOMaOCbKMX MYHILMMANbHMX NPOCTOPIB, SKI MaKCMManbHO BigNOBIAaNm
6 noTpebaM IHCTUTYTIB MPOMagAHCbKOro CyCriNbCTBa Yy KOHTEKCTI NpoBeAeHHA 3a-
XOAiB Pi3HOro PopmaTy (HagBHICTb HEOOXiAHOIrO TEXHIYUHOIroO OCHaLLleHHs, Mebnis, Wi-
Fi TOLW0). BaxkKNMBKMM € BIOKPUTTA XabiB He NnLLEe Y KOXXHOMY 3 PaMOoHIB CTOMML, a W
CTBOPEHHS MICbKOrO BiAKPUTOro rpoMaacbKOro NpoCcTopy, AKMin Oyae NOKANKAHWIAL

m 30CepeanTm NPoBeaeHHA NyONiYHUX KOHCYbTALLIN, WO MPOBOAATLCA CTPYK-
TYPHUMK Nigpo3ainaMmmn KniBCbKOI MICbKOI AepyaBHOI aaMIHICTpaLLii, 3 MeToto
36iNbLIEHHA 3a5y4YeHHS KUFH Ta 3abe3nedyeHHsa nyo6niYHOCTi NpoLecy;

® CTaTW METOOAMYHUM LEHTPOM MIATPUMKM IHCTPYMEHTIB MPOMaACbKOI y4YacTi
ONS KUFH Ta MaMdaHUYMKOM A9 BOOCKOHANEHHS ICHYOUMX MEXaHI3MIB y4acTi;

= 336e3MeumnTn NPo30opIicTb POOBOTU MPOMaacChbkoi paan Npw KMIBCbKiM MicbKiln
OEPXaBHIM agMiHIiCTpaLlii LNAXOM CTBOPEHHA odicy pagn Ta 3abesnedyeHHda
BIAKPUTOCTI Ta Ny6nivYHOCTI ii poboTW.



OKpPEMUM BaXKNUBUM HAMNPAMOM POBOTU BIAKPUTUX MYHILMMANbHMX NPOCTOPIB €
MOXX/TMBICTb HaJaHHSA iX PaxiBLUAMUM OE3KOLUTOBHOI topUaONYHOI, METOOAMNYHOI Ta ¢i-
HaHCOBOI KOHCYMNbTaLIi MpeacTaBHMKAM IHCTUTYTIB MPOMaAsaHCbKOro CycniibCTBa.
Ona 3abe3nedyeHHsa CUCTEMHOCTI Ta OMepaTMBHOCTI MpoLecy PeKOMeHOyEMO
chopMyBaTh 36iIPHMK TUMNOBKX (6a30BKX) MUTaHb, LLIO HAAXOAATb Big, NpeacTaBHM-
KiB HEeYpPsa0BKMX OpraHi3aliv 3a HanpaMaMu, Ta po3pobunTK 4aT-O60T, Lo AaCTb 3MO-
ry 6e3 3any4YeHHa 0OOAaTKOBMX €KCrepTiB ornepaTtMBHO Ta npodecimHo HagaBaTu
KOHCY/bTaLil.

Y KOHTEeKCTI HanpsaMmy NigCUNeHHHS IHCTUTYyani3auii HeypsaaoBMX opraHizauin pa-
anmo [lenapTaMeHTy CyCnifibHMX KOMYHIKaLiM Y paMKax BUKOHaHHSA MICbKOI LLiNTbO-
BOi NporpamMu «CnpuaHHa pO3BUTKY MPOMaOSHCbKOro CycninbcTBa B M. KMEBI Ha
2020-2022 poKu» opraHisyBaTu:

® PO3POOKY METOAMYHUX Ta iIHPOPMaLLIMHKMX MaTepianis, WO AOMOMOrnu 6 iH-
CTUTYTaM rpoOMaasaHCbKOro CycninbCcTBa y GOpMyBaHHI ix CTanoi ynpaBniHCbKOI
CTPYKTYPW Ta QigNbHOCTI. PeKOMeHAYEMO MIAroTyBaTu iHGopMaLinHI MaTeapi-
anu woao 6a30BMX OPraHiB yNpaBiHHS, WO MOXYTb OiATW Y CTPYKTYPI Heyps-
OOBUX OpraHisauin, Ta Woao NOBHOBAXKEHb, AKMMK BOHU MOXXYTb HaLINATUCS.
TaKOXX BBaXaeEMO 3a AOLINIbHE NiAroTyBaTW 3BeOeHY iHGopMaLito 3 Nepenikom
HeobXioHMX 3BITIB, WO nopatoTb INC i3 3a3aHYeHHAM TEePMIHIB iX NogaHHa Ta
PO3POBNEHHAM NPUKIAAIB iX 3arNOBHEHHS.

m CTBOPEHHS PeeCTpy NyOniYHMX NPOCTOPIB MicTa Knega. 3a pe3ynbraTamMm o-
cnigyXeHHa 6a4nmo, Wo y binblocTi IFC cTonuui BiaCyTHA abo HeJocTaTHA Ma-
TepanbHa MOXX/IMBICTb OPEeHAM NPUMILLIEHb ONF NpoBeaeHHa 9K NyoniYHmMX 3a-
XOMiB, TaK | BHYTPILLHIX 3aXx04iB TakKMMM HEeYypPaaoOBMMK OopraHi3auigmu. BigTak,
HarasbHOW ONF HKUX € NoTpeba NPoOBOAUTU BIAMNOBIAHI 3aX04M Y MyHiLMNab-
HUX MPUMILLEHHSAX, LLIO TEXHIYHO 0b6nafHaHi yCiM HeobXxigHMM, Ha Be3onnaTHin
OCHOBI. N9 BMpiLLeHHAa Li€i mMpobneMm NponoHyeMOo npoaHaniayBaTh yCi Ha-
ABHI Y KOMYHasbHIM BAACHOCTI NigNpPUEMCTBA, OpraHi3auii, yCTaHOBM TOLLO Ha
npeaMeT HAaABHOCTI Y HWX 3aniB, KOHdepeHL-KiMHaAT TOLO Ta PO3pobuTtn BU-
MOTIM 00 OpraHi3aLlii 3axoaiB Ha TakMX MandaH4YMKax. BaXTMBUM KPOKOM CTBO-
PEHHSA TaKOro peecTpy byae HaHeCeHHA TakMX NTOKALLiM Ha KapTy MicTa KreBa i3
3a3HaYeHHAM TEXHIYHMX MOXK/TMBOCTEM NOKaL,iv, BUMOT Ta OOMexeHb A4 op-
raHi3aLii Woao NpoBedeHHSA TUX UM IHLLMX 3aX0MiB Ta KOHTAKTHUX AaHMX Bigno-
BiJallbHMX OCIO.

® NPOBEAEHHS MPOCBITHULBKMX Ta HaB4YasibHWX CEMIHAPIB, TPEHIHIIB, BOPK-
LIoniB A9 NPeacTBHMKIB IHCTUTYTIB FPOMaASHCbKOIrO CyCnifibCTBa 3a TEMaMU:

@ «pomMancbKo-AINoBI BIAHOCKMHW OpraHizauin 3 ypanoBuMmK, Gi3HECOBMMM
CTPYKTYpaMu Ta 3i 3Ml»;

@ «HanucaHHg NPOEKTIBY;
@ «DiHaHCOBUW MEHEO)KMEHT,
@ «CtpaTteria poboTu i3 3acobamMm MacoBoi iHGopMaLii»,

@ «<MeHeoXMEeHT opraHisalii» TOLLO.



CTuMynioBaHHS akTUBHOCTI IF'C y popMyBaHHI
Ta peanisauii perioHanbHoI NOAITUKM

BaxKIMBUM HaNpaMOM Y CTUMYOBaHHI aKTUBHOCTI Oit0UMX IHCTUTYTIB MPOMafsiH-
CbKOTO CyCMifIbCTBa € GYHKLIOHYBaHHSA MICbKMX KOHKYPCIB LWOAO HagaHHA QiHaH-
COBOI MIATPUMKM HEYPAOOBMM OpraHi3aLiam 3 broayeTy MicTa Knesa Ha peanisa-
Lito po3pobneHux IFC NPoeKTIB Y MeXXax BUKOHAHHA MICbKMX LLiTbOBUX MPOrpam.
Ha cborofHi B MicTi KMeBI i€ 5 TaKMX KOHKYPCIB.

[lenapTaMeHT CyCniNbHUX KOMYHIKaLLIM OpraHi3oByE Ta NPOBOAUTb MICbKMIN KOH-
KYPC MPOEKTIB Ta MporpamM po3BUTKY MICLEBOro caMoBpsayBaHHA. FONOBHUMM
HanpssMaMU KOHKYpCY €:

® PO3BUTOK OpPraHiB caMoopraHisauii HaceneHHa 9K BaXXTIMBOI TAaHKWM CUCTEMU
MiCLLEBOIrO CaMOBpPSAYBaHHSA B MiCTi KMEBI;

m OCBITHE, HayKoBe Ta iHpopMaLiMHe 3abe3nedyeHHa PO3BUTKY MICLEBOro ca-
MOBpSOYyBaHHA B MiCTi KMeEBI;

m YJOCKOHaJTEHHA MeXaHi3MIB KOHTPOJTO 3a HaaHHAM XUT/T0BO-KOMYHaJ1IbHNX
MocCnyr HaCesieHHHo,

® COLiaNIbHUM 3aXMUCT HaCeJieHH4,

NiATPUMKA CTAaHOBNEHHSA Ta PO3BUTKY MOMOAI CTONML;

NIATPMMKA OCBITV Ta BUXOBAHHS;

NiOTPUMKa 300POBOro Crocoby XUTTA Ta PO3BUTKY Pi3UUHOI KYNbTYPU;

BIOPOOYKEHHS | PO3BUTOK HaLLIOHANbHOI KYbTYPW Ta OYXOBHOCTI;

m BJJOCKOHaNEHHA MeXaHi3MiB OpraHi3aLiii fpOMaacbKoro MOpPAAKY Ta OXOPOHM
JOBKIiNNg.

Y 2020 poui 6yno nepep6aveHo ¢piHacyBaHHSA KOHKYpCY Yy po3Mipi 3 500 000 rpH.

Takox enapTaMeHT CyCninbHMX KOMYHIKaLLIM OpraHi3oBye Ta NPOoBOAMNTb MICbKUM
KOHKYPC MPOEKTIB «[POMafCbKa MepcreKTyBa: Mpo30opa Baha Ta akTUBHA rpoMa-
na». FONOBHUMMU HanNpsiMaMu KOHKYpCY E€:

® BO/TIOHTEPCbKMI PyX Ta MiATPUMKaA y4acHUKIB ATO;

m CoLlianbHi iHiLiaTUBKW, CNPAMOBaHI Ha NoninweHHsa 6naroycTpoto Ta Npupoa-
HOro cepenoBULLA CTONULL;

® CMPUAHHSA PO3BUTKY MicTa Kmnesa y cdhepi MpaBoBOi OCBITU HaceneHHA Ta
dopMyBaHHA MPOMAASHCHKOI KYNbTYPW;

m CMNPUNAHHA 3aXodaM, CrpAaAMOBaHMM Ha MoninweHHa CMOPTUBHOIO, KYIbTYP-
HOIo Ta I'IpOCBiTHl/ILI,bKOFO PO3BUTKY MellKaHLiB MicTa Kmneaa.

Y 2020 poui 6l0a)XXeT KOHKypcy cTaHoBuB 3 500 000 rpH.

[enapTaMeHT Monoai Ta CNopTy NPOBOANTb MICbKMM KOHKYPC Ha HadaHHSA GiHAH-
COBOI MIATPUMKKM rPOMaACbKMM OpraHizauiam Gi3KynbTYPHO-CNOPTUBHOI CAPAMO-
BaHOCTI. KOHKYpC Ma€e Ha MeTi NiATPMMKY creLuiani3oBaHMX COPTUBHUX depepa-
L Ta acouiauin. Y 2020 podi 6togyKeT KOHKYPCY cknagas 33 209 320 rpH.



42 . )

( Takox [denapTaMeHT Mosogi Ta cnopTy 3abesenedye npoBeaeHHa MiCbKOro KOH-
KYPCY 3 BM3HAYEHHS MPOEKTIB, PO3POBNEHUX MOMOANKHUMU Ta OAUTAYMMM TPO-
MaACbKMMU opraHisalismmn. FONOBHUMMKM HanpsiMaMn KOHKYpCY €:

= MiOTPYMKa TBOPYOI, iHiLiaTUBHOI Ta 06gapoBaHOi MOMOA;;

® HaOyTTa MOMOOAMMMK NMOObMU 3HAHb, HABMYOK Ta IHLUMX KOMMETEHTHOCTEeM
Mo3a CUCTEMOID OCBITU, PO3BUTOK HEPOPMaANbHOI OCBITY;

= MOMNyN9pPU3aLlig Ta yTBEePAXKEHHS 3[0P0BOro M 6e3neyHoro crnocoby XuUTTa i
KYNbTYpPU 300P0B'S cepen Monogi;

® HaLLIOHANIbHO-MATPIOTUYHE BUXOBAHHA MOS0,
Y 2020 poui 6loa)XeT KOHKypcy cknaaas 2 112 000 rpH.

[lenapTaMeHT couianbHOI MONITUKK NPOBOAUTb MICbKMIN KOHKYPC MPOEKTIB Mpo-
MaOCbKMX opraHisauiv onga HagaHHa GiHaHCOBOI NITPUMKM 3 BroayKeTy MicTa. KoH-
KYPCHI Mpono3unLii nogatoTbCa MPOMaACbKMMK OpraHi3alisMm 3a TaKMMU npio-
PUTETHUMM HanNpsIMaMu:

m peabiniTauia Ta coljianbHMM 3aXMUCT OCIO 3 IHBaNIOHICTIO PiI3HMX HO30/O0riN 3a-
XBOPIOBaHb (KPiM 0cCi6 3 BagaMm cnyxy Ta 30py);

m peabiniTauia Ta aganTauia ocib 3 BagamMu Cryxy Ta 30py;

m MPOBEAEHHSA KOMMNEKCHOI peabiniTaLiii Ta crnewiani3aoBaHOro KOHCYbTyBaH-
HA OiTen Ta MonoAi 3 IHBanigHICTIO;

m peiHTerpauia nogen rpyn pmusnky (ocid, aki 3BiNbHAKOTLCA 3 MicLb No36aB-
NeHHsa Boni);

m ColjianbHa peabiniTauig y4aCcHUKIB aHTUTEPOPUCTUYHOI onepalLlii, y4aCHUKIB
BOMOBUX OiM Ta iX ciMewn;

® COLLiaNbHUWM 3aXMUCT rPOMaddaH, AKi MocTpaxkdanu BHacnigok YopHobunb-
CbKOI KaTacTpodu;

m COoljianbHa afanTalia aiten-cupiT Ta aiten, no3baBneHmnx 6aTbKiBCbKOro mMi-
KMyBaHHS;

m 3396e3neYeHHsa PiIBHUX NPaB Ta MOXX/TMBOCTEM YKIHOK | YOMOBIKIB;

® COljanbHa peabinitauia Ta 3anydeHHs Nager NoXmnoro BiKy OO0 aKTUBHOI
YYacTi B CyCMNiNTbHOMY XUTTI MICTa;

® HaLliOHANIbHO-MATPIOTUYHE BUXOBAHHA MOOLI;

= abiniTauiqg, 3axogu i3 BKIKOYEHHSA A0 MICLLeBOI CMifTbHOTU, NPEeACTaBHULTBO
iHTepeciB, PO3YMHI MPUCTOCYBaHHA A9 OCIO 3 iIHTeNeKTyanbHUMU NopyLLEH-
HAMM Ta UEHIB iX CiMen, 9Ki 34IMCHIOTb ONiKY Ta gornag,

® HaJaHHS IHLWWX COLLIaNbHUX MOCnyr.

3aranbHuUM 6l0aXKeT KOHKYpcy Yy 2020 poui cknas 13 034 000 rpH.



O3HaAaMOMMBLLMCH 3 MICbKMMW KOHKYPCaMK, MOXEMO KOHCTATyBaTV QaKT CyTTEBOI
MIATPUMKM 3i CTOPOHW KMIBCbKOI MICbKOI Baau AianbHOCTI IHCTUTYTIB MPOMaasiH-
CbKOIO CYCMifIbCTBa CTOMMLL. TaKOXX MOPIBHABLUM KifIbKICHI MOKa3HUKM MiCbKOro
KOHKYPCY MPOEKTIB Ta Mporpam pPo3BUTKY MICLLEBOro CaMoBpPSAAYBaHHSA Ta Micb-
KOO KOHKYPCY MPOEKTIB «[pOMafcbKa NepcneKkTuBa: Npo3opa BMada Ta aKTMBHA
rpomMaga» 3a 2019 Ta 2020 pokK, NO6GAYMMO NO3UTUBHY AMHAMIKY He TifIbKU Yy PO3-
pi3i diHaHCoOBOro 3abesneyeHHa KOHKYPCIB, @ M Yy PO3Pi3i MoJaHUX KOHKYPCHKX
Mpono3unuiv Ta NepeMoxUiB. Lle gae nigctaBn CTBepOXKYBaTK, LLO Taki KOHKYPCK
MOCTYMNOBO HabupatoTb MONYNAPHOCTI cepen NPOMaACbKMX OpraHis3aLi cTonmu,.

MpoTe, NpoaHanisyBaBLUM KiNbKICTb NOAaHUX MPOEKTIB 3a BCiMa KOHKypcaMm
y 2020 poui 3arasioM, 3a3Ha4MMo:

» Mo [denapTaMeHTy CyCnifibHMX KOMYHIKaLiM y paMKax OBOX KOHKypcCiB 6yno
nogaHo 142 3a9BKU;

» Mo [JenapTaMeHTy MOodi Ta CropTy — 68 3a9BOK,;
® Mo [JenapTaMeHTy couialfibHOi NoNITUKKM — 90 3a9BOK.

CniBCTaBMBLUM KiNbKICTb LIMX 3a9BOK 3 KifTbKICTIO YCiX 3apeecTpoBaHuX IFC, Moxe-
MO KOHCTaTyBaTW HEOOCTATHIM pPIBEHb 3a/lyY4eHOCTI HEeYPSaO0BMX OpraHi3auiv oo
MeXaHi3My HagaHHSA GiIHAHCOBOI MIATPUMKM MYHILUMMANITETOM 3 METOKO peani3auii
MPOEKTIB Ta NIATPUMKW OIANbHOCTI HEeYpPAOOoBMX OpraHi3auin.

AKLLO Ui OaHI CKopentoBaTK 3 pe3ynbTaTaMu OOCNIOXEeHHS CTOCOBHO aXkepen di-
HaHCYBaAHHSA MPOMAACbKMX OopraHizauiv (MMTaHHAa N2 28), ToO HasgBHOK BUABUTLCS
Npo6nema NoBHOI BiACYTHOCTI MaTepianbHOro 3abe3neyeHHa rpPOMaaCcbKMx opra-
Hi3auin. Tak, Hanpwknag, 6inblle TPETUHM HeypPaa0BUX OpraHi3aLin (32,4%) 30BCiM
He oTpuMyBanu diHaHcyBaHHA y 2020 poli Ta BBaXkatoTb Lie peanbHot npobne-
MOIO, LLIO YHEMOXK/TMBIOE NodanblUmnii ePEKTUBHUIM PO3BUTOK OpraHi3aLil.

[locnigmnBLLUM MEXaHI3MU MPOXOAXKEHHA MICbKMX KOHKYPCIB A9 IHCTUTYTIB rpoMa-
OAHCbKOrO CYCMifIbCTBa, MOYXEMO KOHCTaTyBaTM Npobnemy cKNagHoi npouenypwu,
PI3HOMAHITHICTb MIAXOAIB OO0 OpraHi3aLii KOHKYPCIB, WO NPOBOKYE 3HUXXEHHSA PIB-
HA 3aLiKaBMEHOCTI IHCTUTYTIB MPOMaAAHCHKOro CyCcnifibCTBa 6paTh y4acTb Yy TaKMx
MICbKUX IHiLIaTUBAX.

BapTo 3ayBaXMTK, WO PiLLEHHS LWOOO0 BU3HAYEHHA MepeMOoXLiB KOHKYPCIB Mpuii-
MaIOTbCA KOHKYPCHUMKM KOMICIIMMK, OO0 CKNady AKMX BXoAATb Yy GinblUOCTI npea-
CTaBHMKM MICbKOI BMagu (OenyTaTCbKOro Koprycy Ta CTPYKTYPHMUX Migpo3ainis
KniBCbKOI MiCbKOI Aepy»aBHOI agMiHICTpaLii). MoXXeMo NpunycTuTK, WO caMe Len
daKT He MOXKe rapaHTyBaTW, Ha AYMKY MPeacTaBHUKIB HeYPAOOBMX OpraHi3aLiin,
MPO30pPICTb Ta OO'EKTUBHICTb MPOLLECY OLIHKM Ta Bigbopy KOHKYPCHUX MPOno3u-
Lin. Y pe3synsraTi Napagnrma, B AKin BigbyBaeTbCa KOHKYPCHMI BiAbip, Moxke By T
OOHWVM i3 GaKTOpPIB, LLO BMIMBAE Ha 3HWMKEHHA PIBHA 3auikaBneHocTi ITC 6paTtn
Y4YacCTb Y MICbKMX KOHKYPCax MPOEKTIB. 3 METOO YHUKHEHHS HeraTMBHOro CTaB-
NeHHa HeYypPAO0oBMX OpraHisaLin 4o NpoLEecy Ta MeXaHi3MiB KOHKYPCHOIo Bigbopy,
MPOMOHYEMO IMMIEMEHTYBATU Y MEXaHI3M KOHKYPCHOIo Big6opy AeMOKpPaTUYHMI
MPUHLMM OHMAMH-BIAOOPY MPOMO3MLiIM MPOMaAChbKICTIo. [1o LibOro BAaiMM MOXXe
OyTW 3aCTOCYBaHHA Yy POOOTI KOHKYPCHMX KOMICIM MPUHLMMY MAapUTETHOCTI, BBIBLLM
00 ix cknagy 6inblly YacTKy NpeacTaBHUKIB MPOMaAsaHCbKOro CyCcninbCTBa Ta eKc-
nepTHOro cepenoBuLLa 3 ModasnblUMM POCTOM YAaCTKM MPOMaACbKOCTI. Y pe3ynbTaTi



Lle MOXKe MPUBECTU HE TiNIbKM A0 36iNblUEHHSA KiNbKOCTI YYaCHMKIB KOHKYPCIB Ta
TpaHCMNapeHTHOCTI MpoLecy, a v 40 NiABULLEHHA PIBHA OOBIPW 3i CTOPOHM IHCTUTY-
TiB rfPOMaaHCbKOIro CyCrifIbCTBa 4O KOHKYPCIB i MiCbKOI Blaau B LLiIOMY.

MiacyMoByloum BULLe 3a3HAYEHe, 3 METOI0 CTUMYIOBAHHSA AiANIbHOCTI Ailounx
IFC cTonuui pekoMeHAYEMO KUIBCbKil MiCbKiln Bnaai:

® PO3POOUTM Ta 3aTBEPOAUTM TUMNOBE MOSOXEHHS MPO OpraHi3aLiito Ta npose-
OEHHA MICbKMX KOHKYPCIB OO0 HagaHHAa GiHaHCOBOI MIOATPUMKM 3 BIOOXKETY
MicTa KMeBa Ha peani3auito NPOEKTIB Y MeXax BMKOHAHHSA MICbKUMX LLINbOBMX
nporpamM TMNOBUMM IHCTUTYTaMU MPOMaAAHCBKOro CyCniNbCTBa, AKe 6 yHOPMY-
BaNo npouenypy opraHidauii Ta NpoBeOeHHS TaKMX KOHKYPCIB PI3HUMU CTPYK-
TYPHUMU MiAPO34iNaMM BUKOHaBYOro opraHy KMiBCcbKoi MicbKoi pagm (KMIBCbKOI
MICbKOI OepykaBHOI agMiHicTpadii). Lle mo3sonmno 6 nonerwnTtn CNpumnHATTA
HEeYPSAOBMMMM OpraHi3auiaMM NPoLECY MPOXOOXKEHHS KOHKYPCY, LLO, y CBOKO
yepry, Moxxe OyTK NOLUTOBXOM A0 30iNblLUEHHS KiNbKOCTI KOHKYPCHWMX 3as9BOK Ta
MigBMLLEHHA piBHA 3anydeHocTi IFC 0o NpaKTMKKM criBrpaLi 3 MICbKOKO B1agoto
Ta CNiNbHOI peani3auii BaXXImMBMX 19 KUAH MPOEKTIB,

m 000B'A3KOBO MepenbadaTtv MaHyBaHHA Ta MpoBedeHHa iHbopMaLiMHUX
KaMMaHin nepepn orofiolleHHAM ModaHHA 3asBOK Ta Mifg Yac NogaHHAa 3asBOK.
BpaxoBytoumM BaXK/IMBICTb CUCTEMHOIO YCBIOOM/IEHHSA MpeacTaBHUKaAMU He-
YOPSO0BUX OpraHi3aLin MOXIMBOCTI peani3oByBaTV CNifibHI MPOEKTM 3 Npea-
CTaBHMKaMM MiCbKOI Bflagm, TaKi iHpopMaLiMHi KaMmnaHii 6yayTb CNPUATM NiOBU-
LLIEHHIO PIBHA MOIHMOPMOBAHOCTI NPEACTAaBHMKIB IHCTUTYTIB MNPOMaaAAHCbKOro
CyCninbCTBa WOAO HadaHHA OOOATKOBMX PIHAHCOBUMX MOXITMBOCTEN Y KOHTEK-
CTi iX OiANbHOCTI. Y gaHOMy BMMaaKy O0OATKOBMM 3aoxodeHHaMm ana IFC 6patu
Y4YaCTb Y MICbKMX KOHKYPCAaxX MPOEKTIB MOYYTb OYyTWU rapHi MPaKTUKM CMiflbHO-
aii MiCbKOi BNagu Ta HeypsaOooBMX OpraHi3alin, aKi cepef rpOMagsHCbKOro Cy-
CMiNbCTBa CTOMMLI MatoTb BUCOKMIW PIBEHDb MOBaruv Ta 4oBipW. BiaTak, y paMKax
iIHOOPMALLIMHO-KOMYHIKALIMHUX KaMMaHiln, METO AKUX € 3anydeHHs GinbLuoi
KiNbKOCTI IFTC 0O MICbKMX KOHKYPCIB MPOEKTIB, MPOMOHYEMO TaKOX 3ay4yaT y
AKOCTI KaHaniB KOMYHiKauii IHOOpMaLMHI pecypcn HeypsaaoBUX opraHi3auin,
AKi MatoTb YCMILLUHI NPaKTUKK peani3aLlii MPOEKTIB Y TaKMX KOHKYpPCaX.

® PO3POOUTM Ta 3aMPOBaAAUNTY PYHKLIIOHYBAHHSA 3PYYHOro eNeKTPOHHOro nop-
Tany ona 3abe3nedyeHHd NPoOBedeHHSA MICbKMX KOHKYPCIB, AKMW 61 noner-
LWMB A8 IHCTUTYTIB MPOMaOaHCbKOro CycrifibCTBa MPOLLEC NMOLaHHSA MPOEKTIB,
YHOPMyBaB 61 MpoLEeC MPOoBeAEHHA eKCNEPTU3M MPOEKTIB BiAMNOBIAAIbHUMM
nocagoBUMKM ocobaMm CTPYKTYPHMX Miapo3ainiB KMiBCbKOi MiCbKOI AepyKaBHOI
aaMiHicTpauii. TONOBHMM 3aBOaHHAM 3aMpoBadyKeHHS eTeKTPOHHOIo cepBicy
€ 3abe3neyeHHsa MPOo30POCTi Biabopy MepeMOXKLLiB MICbKMX KOHKYPCIB, TOMY pe-
KOMeHOYEMO KMIBCbKIM MICbKi Bfiagi BBECTU OHMAMH-IONOCYBaHHA MogaHMX
MPOEKTIB cepen KUSH, OCKINIbKM caMe XuTeni CTONMLI Yy KiHUeBOMY MNiACYMKY €
6eHedeliapaMy MPOEKTIB, LLO Peani3ytTbCa Y paMKax TaKMX MICbKUX KOHKYP-
CiB. BayxnmBKMM y LIbOMY MNpoLleci byae opraHisalia Bepudikalii yepes cucTte-
M BankID, MobilelD, 3acTocyBaHHSA KBaniQpiKaLiMHOIro eNeKTPoOHHOro nigrnucy
TOoLLO.

BpaxyBaHHA OaHUX pekoMeHdali Moye CNPUATU BUpPILLEHHIO npobnemMm He-
OOCTaTHbOI KiTbKOCTI y4aCHMKIB KOHKYpPCIB. CniBnpaus Micbkoi Bfaan 1a IFCy
OAHOMY KOHTEKCTi MaTMMe B3aEMOBUIIOHMIN XapakTep Ta byde crnpsaMoBaHa Ha
PO3B'A3aHHA MNPOBIEMU MPOMAACHKMX OpraHi3aLiv Woao HeJOCTaTHbOro GiHaH-



CyBaHHA ix AaianbHoOCTI. OKpiM TOro, 3a paxyHOK TaKoi criBnpaL,i Moxe byt 36inb-
LUeHO piBeHb cniBnpaui IHCTUTYTIB MPOMaOSHCbKOIO CycCnifibCTBa 3 MICLIEBOO
BNagoto (Ha NnpobneMy HeooCTaTHLOI CRiBMpPaLL 3 BMagoko 3BEPHYM yBary Mam-
e TpeTuHa (28,3%) onnTaHMxX rpoMaaCbKMx opraHisauin). Jna micueBoi Bnaaum
3any4eHHa BiNbLUOI KiNMbKOCTI IHCTUTYTIB IPOMaAaHCbKOrO CyCrifIbCTBa Y paMKax
MiCLIEBMX KOHKYPCIB MPOEKTIB NpM3Bene A0 OiNblLOro 3any4yeHHsa rpoMagcbKmx
OopraHisaLiv y npoueci peani3alii MiCbKMX MOMITUK BIAMNOBIAHO 00 NOTPeb KUAH,
Ginblle KMFAH MaAaTUMYTb 3MOry OTPUMaTU MEeBHI MOCNYrK BignoBigHO A0 Uinen
KOHKYPCHUX MPOEKTIB. TiCHiWa cniBnpaua 3 rpoMagaHCbKMM CyCnifibCTBOM 49K
pe3ynsTaT MaTkMe 36iNblUeHHSa 3arafbHOro piBHA OOBipW A0 BRagw.

LLlogo 3anyyeHHA NpeacTaBHMKIB IHCTUTYTIB MPOMaASAHCBKOro CyCcnifibCTBa OO pea-
nisauii perioHanbHOI NOAITUKWN, CNi4 3a3HAYUTU, LWLO BXKIMBUM HAMNPAMOM Y AaHOMY
KOHTEKCTI € 3a5y4YeHHs HeypsaaoBMX OpraHi3auin o poboTh rpoMaacbKmx pad. Ha
CbOrogHi B MicTi KMeBI Aie gecaTb rpoMaacbKMX pad NPy panoHHMX B MICTi Kne-
Bi OepXXaBHMX agMIHICTpaLUIsax Ta ogHa rpomMaacbka paga npu KniBCbKin MICbKin
OepyKaBHIM agMiHICcTpauii. BignoBigHO 00 TMMOBOro MOMOXEHHS MPO FPOMaACbKy
pany Npu MiHICTePCTBI, IHLWOMY LIeHTpanbHOMY OpraHi BUKOHa4Yoi Bnaaw, Paai Mi-
HicTpiB ABTOHOMHOI Pecnybnikn Kpum, obnacHin, KniBcbKin Ta CeBacToMoNbCbKil
MICbKiW, PaOHHIW, paroHHIN Yy MicTi Knei Ta CeBacTomnoni Aep»XaBHiM aaMiHICTpa-
Lii, 3aTBepOXXeHOoro rnocrtaHoBot KabiHeTy MiHicTpiB YKpaiHu Big 03 nuctonaga
2010 poky N2 996, Ha rpoMaacbKi paau NoknageHi o60B'aA3KU, cepen AKUX:

® MigroToBKa Ta NOAaHHA OpraHy BAagu NPono3uLLii 40 OPIEHTOBAHOIO MaHy
npoBedeHHa KOHCY/bTALLIM 3 TPOMaAChKICTHO;

® MiOQrOTOBKA Ta MOAAHHA OpraHy BMaay MPOMO3MLIM LLOOO OpraHi3alii KOH-
CynbTaliv 3 FPOMAACHLKICTIO, Y TOMY UMCI LLOAO 3a/1yYeHHA NpeacTaBHMKIB 3a-
IHTEpPeCcoBaHMX CTOPIH;

m MigroToBKa Ta MoJaHHA opraHy Biaamn o60B'a3KOBUX ANA pO3rna4y Npono3un-
LLi, BUCHOBKIB, aHaNITUYHMX MaTepianis Woa0 BMPILLEeHHS NMTaHb Yy BiAMoBIa-
Hin cdepi, MiAroToBKa NPOEKTIB HOPMATUBHO-MPABOBKX aKTIB, YAOCKOHaNeHHS
POOOTU OpraHy;

] 36ip, y3araJibHeHHA Ta NodaHHA OpraHy BJlan I'IpOFIOBI/ILI,il;I l'pOMa,EI,CbKOCTi
Loao Bl/lpiLIJeHHﬂ MMNTaHb, AKi MalOTb BaXKnmBe CyCI'IiﬂbHe 3Ha4YeHH4d TOLO.

Y 2021 poui y MicTi Knesi byge npoBefeHO OHOBMEHHSA cknady OinblIoCTi rpo-
MaOCbKUX pad Mpwv PaMOHHMX Y MICTI KMEBI AepyaBHUX agMiHICTpaLigx Ta CKa-
Oy rpoMaacbKoi pagun npu KMiBCbKiM MICbKiM AepXaBHiM aaMiHicTpauiil. BpaxoBy-
toUM LE, BAXK/TMBOIO € MaKCUMasbHa NyOniYHICTb 4aHOIo MPoLECy, OCKINbKK came
rpOMaAcChKi paav MatoTb pealibHi MexaHi3Mu BMIMBY Ha BEKTOP Ta nepebir pea-
ni3auii perioHanbHOI MOAITUKM.

3 MeToto NiACUNEeHHSA Poni MTPOMaACbKMX paf LNAXOM 36inblUeHHA pPiBHA NoiHPOP-
MOBAHOCTI KUSAH OO0 MOBHOBAaXXEHb Ta OiA/IbHOCTI pad, peKoMeHAayemo [enap-
TaMEeHTY CyCni/ibHUX KOMYHiKauin:

® OpraHi3yBaTM iHGOPMALIMHO-KOMYHIKALIIMHY KaMMaHito woao dopMyBaHHSA
HOBOIO CKMady MPOMaACbKOi paan npuv KMIBCbKIiM MICbKIM OgpyKaBHIM aaMiHi-
CTpauii;




® MOMEerwnTy NPoLec OopraHi3auimHmux 3axodiB 3 GOpMyBaHHA MPOMaOCbKMX
pan y MiIcTi KMEBI LLINAXOM CTBOPEHHS eNeKTPOHHOro Moaynd, Wo CNpoCTUTb
npouec NogaHHa AOKYMEHTIB Ta 3ab6e3MneunTb MexaHi3M OHMaMH-roN10CyBaHHA
KWAH 3a KaHAWAOATIB, L0 NPETEHAYIOTb Ha YIEHCTBO Y IPOMaACbKMX pagax. Baxk-
NUBUM Y LIbOMY MpoLeci byae opraHizauia Bepudikalii yepe3 cuctemm BankID,
MobilelD, 3acTocyBaHHSA KBanidiKaLiMHOMO eeKTPOHHOro Nignumcy TOLLO;

® HadaBaTW METOLOMONYHY NIATPUMKY PaiOHHUM B MICTI KMEBI Oep*KaBHUM
aaMiHICTpaUiaM y NUTaHHAX: OPMYyBaHHA MPOMaACbKUX pad, B3aemMofii nyo-
NiYHUX cNy>KO0BLIB Ta NpeacTaBHMKIB NPOMAaACbKUX pad, BUKOHAHHSA BMACHUX
DYHKLIM rPOMafACbKMMK pagaMu TOLLLO;

m KOMYHIKYBaTU 3i CTRPYKTYPHMMU Nigpo34iiaMu WoAo 3ayyYeHHA 0o GopMy-
BaHHS MPOMaACbKMX pad IHCTUTYTIB rPOMaAsaHCbKOro CyCcnifibCTBa, 9Ki peani-
30BYIOTb CifIbHI MPOEKTU 3i CTPYKTYPHMMU Nigpo34inaMmm KMiBCbKoi MiCbKOI
OEePXXaBHOI aAMiHIiCTpauil. Take 3any4YeHHSA IHCTUTYTIB MPOMaOsaHCbKOroO Cy-
CMiNbCTBA Y pPaMKax poboTM NPOMaACbKMX pPad A4acTb 3MOry MiABULLMTM SKic-
HUW piBeHb OiANbHOCTI MNPOMAACHKOI paan Ta 36iNblNTK KiMbKICTb CMINbHMX
MPOEKTIB B paMKaXxX PO3BUTKY MicTa.

PexoMeHpaaLii paioHHUM B MicTi Kuesi aepwaBHUM
aaMiHicTpauWiaM CTOCOBHO AiANBbHOCTI FPOMaAACBKUX paa:

® OpPraHizoByBaTM IHOOPMALIMHO-KOMYHIKaLIMHY KaMMaHio woao ¢opMyBaH-
HA HOBOIO CKJlagy rPOMaACbKol paaw,

m 336e3MeYnTn opraHi3auinHy Ta MeTOOUYHY MIATPUMKY HeypsaaoBMX OpraHi-
3ali y NpoLeci NiAroToBKM Ta NofdaHHa HeobXigHOro NakeTy AOKYMeHTIB A4
y4acTi B yCTaHOBYMX 360pax 3 dOpMyBaHHA HOBOrO CKady MPOMaAChbKOoi paau;

m Y paMKax BWOATKIB Ha OiANbHICTb panaepaaMiHicTpauin nepenbadyatn ¢i-
HaHCYBaAHHS Ha NIATPVMKY 3aX0[iB, iHILLIMOBAaHMX MPOMAACbKOK paaoto.

TaKOX BaXK/IMBUM HaMpPAMOM Yy 3aflydYeHHi peanbHO AitoYMX IHCTUTYTIB rpoMa-
OSHCbKOro CyCcnifibCTBa OO peanisalii perioHasnbHOI MOMITUKK € IX OONYyYeHHS OO0
npoueciB NpoBeaeHHA MyoniuHMX KOHCYMNbTaLiM 3 rpoMaacbkicTio. o noyaTky
KOXHOTIO poKy KMIBCbKa MiCbKa Aep»aBHa aAMIHICTPaLLs Ta panoHHI B MiCTi KMEBI
Oep>kaBHi aaMiHICTpaUii OpMYOTb Ta 3aTBEPAXKYIOTb OPIEHTOBHI M1aHU KOHCY/b-
TaLiv 3 rPOMAACbKICTHO.

MpoaHanilzyBaBLUM OPIEHTOBHI MAaHM, MOXXEMO KOHCTaTyBaTW HEBUCOKMIN PIBEHDb
AKOCTI NIArOTOBKM AaHMX OKYMEHTIB PaNOHHVMK aAMiHICTpaLigaMu.

Cepea TUNMOBUX NOMUJIOK MOXXEMO BUOKPEMUTHU HaCTynHi:
m HelrpaBW/ibHE 3afloBHEHHA MJ1aHYy,

® BU3Ha4YeHHSa 3ax0/iB, Lo BigMnoBiAHO A0 NocTaHoBM KabiHeTy MiHicTpiB YKpa-
iHM BiO 03 nucTtonaga 2010 poky N2 996 He nignagatoTb Mig $OpPMM KOHCY Mb-
Tauin 3 rPOMaACbKICTIO;

® BiACYTHICTb 3BIiTyBaHHS MPO NpoBeAeHI KOHCYNbTaLli;

® CK/1agHWMIM NpoLEec MOLLIYKY Ha camTax yCTaHOB, O NPOBOAATbL KOHCYbTaLi,
TaKMX OPIEHTOBHMX MMIAHIB.



BpaxoByoumM BULLE 3a3HAYEHe, 3 METOK Hanarog)XeHHa poboTM 3 opraHisauiaMmu
Ta NpoBeaeHHsa NyBNiYHUX KOHCYbTALil PEeKOMEHAYEMO:

® MPOBECTU Ha PIBHI PAaMOHIB HaBYallbHI TPEHIHIMM, CEMIHAPW ONS KEPIBHUKIB
BiAOKpeMMAeHMxX Nigpo3ainiB 3 METOK 03HAMOMIEHHS iX 3 HOPMAMKM NMOCTAHO-
B KabiHeTy MiHicTpiB YKkpaiHu Big 03 nucTtomnaga 2010 poky N2 996 Ta aKTya-
nizauii MMTaHHA BaXX/IMBOCTI NpoBefeHHsa My6niuyHMX KOHCYbTaLin;

® 3aMNPOBAAUTU CUCTEMHUMIN NiAXia OO0 NMaHyBaHHA Ta opradisauii nyonivyHmx
KOHCYNbTaLiN;

® MOAEPHI3yBaTV pPO3a4in «ENeKTPOHHI KOHCyNbTaui» Ha odiuinHoMy nopTani
KneBa (BpaxoBytUM KOMEHTapI KUSH, iIHTepdeNC € 3aCTapisiM, YHaCTO HEMOMX-
NIMBUM € JOMYyYEHHA 00 ro/1oCyBaHHS TOLLO).

PO3yMilouM 3HAYHY PO/b HeypaaoBUX opraHizauin y 3abe3rneyeHHi MOHITO-
PUHIY Ta aHanily AigfibHOCTI OpraHiB Bfagu, BaXX/IMBUM HarnpsaMoM Yy OaHOMY
KOHTEKCTI 3a/IMLLAETbCA aKTUBHE 3a/ly4eHHa IHCTUTYTIB NPOMagaHCbKOro cyc-
MifibCTBa 4O NPOBEOEHHS NPOMALCbKOI eKCNeEPTU3U OiASIbHOCTI OpraHiB BUKO-
HaBYOIl BNagwu.

IHILIFOBaHHA Ta MPoOBeOEeHHA MPOMAACbKOI eKCrepTu3n peryntoeTbesa MNopaa-
KOM CrMpUSaHHSA MPOBEOEHHIO MPOMALCbKOI eKCrnepTu3n LiaNbHOCTI OpraHiB
BMKOHABYOIi Bagu, 3aTBEPOXXeHOro nocrtaHoBot KabiHeTy MiHIHCTRIB YKpai-
HK Big O5 nmucTtonaga 2008 poky N2 976. Ha »kanb, 3a iHbopMauieto KMiBCbKoI
MiCbKOI OepykaBHOI aAgMiHICTpPaLlii, 32 oCTaHHI N'aTb POKIB y MicTi Kmnesi 6yno
IHILLIMOBAHO NMLLE CiM 3anMTIiB Ha NPOoBeAEHHA NPOMaACbKOi ekcrepTusn. Lien
MOKA3HUK € AYy>Xe HU3bKUM, AKLLO PO3ra4aTV MOro Yy KOHTEKCTI MTPOMaaCbKO-
rO BM/IMBY Ha NPOLLEeCK MPUMHATTSA Ta IMNNEMEHTAaLI CYCMiNbHO BaXK/IMBUX Pi-
LLeHb Ha MiCLLEBOMY PIiBHI.

ToMy y HanpsaMi NigBULLEHHS KiNbKICHOMO Ta AKICHOIO PIBHIB NPOBeOEHHSA KOHCY/b-
Tauin 3 rPOMaACbKICTIO peKOMEeHA0BaHo:

= MPOBECTV MacCLUTabHy iHGOPMaLLIMHO-KOMYHIKALLIMHY KaMMaHiko LLoao O3Ha-
MOM/EHHA KUFH 3 TaKMM MeXaHi3MOM MPOMaACbKOi yYacTi K rpOMaCbKa eKc-
nepTm3a;

® PO3POOUTU PO3AATKOBI METOAMUHI MOCIOHMKM 33 OPIEHTOBAHOO TEMOLO «[Po-
Ma[cbKa eKcnepTm3a Big A 4o H», B AKMX 61 ByN10 YiTKO Ta AOCTYMHO (CxemMaTuuy-
HO, Yy dopMi iHPorpadik TOLLO) MOOaHO BECb LUMFAX NPOXOOXKEHHSA FPOMaACbKOi
eKCrnepTM3n Ta MicTunmca 6 WabnoHM HeobXigAHUX ONA LbOro OOKYMEHTIB, a
TaKOXX aKTUBHI MOCUMAHHA Ha HeOobXiaHI pecypcu;

® OPraHi3yBaTW KOHCYNbLTYBaHHS LWOOO LIbOIro IHCTPYMEHTY MPOMaaCbKol y4YacTi
Ha 6a3i BiOKPUTUX MYHILMMANbHUX MPOMAACLKMX MPOCTOPIB;

® MEPMaHEeHTHO MPOBOAUTU MPOCBITHMLbKI 3axXoau pi3HoOro dopmaty (y ToMy
4MCni ¥ OHMNaWH) 3a LI€E0 TEMATUKOL, 3ay4atoum y TOMY YMCAT MyHiLMOanbHI
3acobum MacoBoi iHpopPMalLlii TOLLO.




LLloaoo 3any4eHHa Heypsaa0BMX opraHi3auin o dopMyBaHHSA Ta peani3allii MiCbKMX
NONITUK BaXXTMBUM IHCTPYMEHTOM Yy OaHOMY HanpsaMi € OiaNbHICTb KOHCYNbTAaTMB-
HO-OOpPaOYMX OpPraHiB.

OCKIiNbKM KOHCYMBTAaTUBHO-A0PAAYI OpraHu — Lie KonerianbHi ycTaHoBM abo opra-
HW, AKi CTBOPEHI MPU opraHi NyonivyHoi BNagu Ha MocTiMHIM Y TMMYACOoBi OCHOBI 3
MeTOoto 3abe3neyeHHd y4acTi rpoMagsaH B yNpaBiHHI AepXXaBHMMUM Ta CyCniNbHU-
MW CMpaBaMU LUAAXOM MPOBEAEHHSA KOHCYNbTALLIM 3 FPOMaACbKICTIO, MonepeaHbo-
ro 0broBopeHHsa NMTaHb, BiHECEHUX 0O KOMMETEHLIi opraHy nyoniyHoi Bfagu Ta
30iNCHEHHSA rPOMaACbKOrO KOHTPOSO 33 MOro AiANbHICTIO, TO 3a pe3ybTaTaMu ai-
ANbHOCTI TAKMX OpraHiB BiabyBaeTbCA BpaxyBaHHA AYMKW MPOMAACbKOCTI OPraHOM
ny6niyHoi BNagu B MpoLeci NPUMHATTA Ta iMNeMeHTalii BNagHWX pilleHb.

[ianbHICTb KOHCYNbTAaTUBHO-O0OPAOYMX OPraHiB peryntoeTbCca BIAMNOBIOAHO OO PO3-
MopPAAYKEHHA BUKOHABYOro opraHy KMiBCcbkoi Micbkoi paan (KMiBCbKOI MiCbKOi aep-
YKaBHOI agMiHicTpauii) Big 11 ntotoro 2016 poky N2 70 «[Mpo MMTaHHA CTBOPEHHS Ta
OISNbHOCTI KOHCYNbTAaTUBHMX, OOPaOuYMX Ta IHWMX OOMOMIXHMX OpPraHiB BUKOHAB-
4yoro opraHy KniBcbkoi Micbkoi paan (KnMiBCbKOi MiCbKOI AepyKaBHOI aaMiHICTpaLii)».
3a gaHuMKM canTy [denapTaMeHTy CyCniNlbHUX KOMYHIKaLiN, NP BUKOHAaBYOMY Op-
raHi KniBcbkoi Micbkoi paan (KMIBCbKi MiCbKiM OepyKaBHi agMiHicTpauii) Ta npu
PaANOHHMX B MICTI KMEBI OepryxaBHMX aaMiHICTpauiax aie 81 Ta 373 KOHCYNbTaTUB-
HO-OOpPaAYMX OpraHiB BiAMOBIAHO. MpoTe 3Ha4YHa KiNbKICTb TAKMX OpraHiB He O3Ha-
yae GaKTy BpaxyBaHHA OYMKWM MPOMaACbKOCTI y MOBHOMY 06CaA3i.

3a pe3ynbrataMu gocnigXXeHHa Ta iHbopMaLlieto, Wo npeacraBneHa Ha canTi [e-
MapTaMeHTy CyCNiNIbHUX KOMYHiKaLUi, NPUAHATHUMM peKOMeHAali MU MiCbKin
Ta paMiOHHIN BNaAi y NUTaHHI AiSNbHOCTI KOHCYNIbTaTUBHO-AOPaAYMX OPraHiB
MOXXYTb 6yTW HaCTYMHi:

® NpOaHani3yBaTV KiNbKICTb Ta CMNPAMOBAHICTb OiNIbHOCTI KOHCYNbTaTUBHO-A0-
pagYMx OpraHiB Ha NpegMeT akTyanbHOCTI iX AiANbHOCTI;

® MPOaHanNi3yBaTM CKMad OpraHiB Ha NpPeaMeT eKCrepTHOCTI 3any4YeHunx npea-
CTaBHMUKIB;

® BM3HAYaTW KOHKPETHI TEPMIHM Ta METY AiaNbHOCTI OIYMX KOHCYNbTaTuB-
HO-O0PaOAYMX OPraHiB;

m 33 pe3ynbTaTaMu aHanisy aKTyanisyBaTW KiNbKIiCTb Ta CK1ad Aito4mMX KOHCY b-
TaTMBHO-O0PAOYMX OPraHiB;

® 33 HeOOXiAHOCTI BBECTM [0 iX cKnafay Ginbliy YacTKy NPeAcTaBHUKIB eKcnepT-
HOro cepenoBuLLa;

® 33 HEOOXIOAHOCTI MPUMHATK PILLEHHA NPO POBOTY AOAATKOBUX KOHCYNbTATUB-
HO-O0PaOuYMX OPraHiB 3 aKTyarbHUX NPO6eM MicTa/partoHy.

NiacuneHHsa poni HeypaAAOBUX opraHizawin
B coliaibHO-@KOHOMIYHOMY PO3BUTKY MicTa KueBa

3anyyeHHa HeypsaaoBMX OpraHisauin oo BMpilleHHsa npobnem colianbHO-eKo-
HOMIUYHOIO PO3BUTKY CTOMUL € OCHOBHUM MEPCMNEKTUBHUM HANPsIMOM, SKUK, Ha
Haly AYMKY, MOTPIOHO BCeBIYHO Ta CUCTEMHO PO3BMBATK Y MICTi KMeBI. TvM Maye,
LLLO NepefyMOBM A1 aKTUBHOIO 3a/ly4YeHHS IHCTUTYTIB IPOMaAsHCbKOIo CyCnifb-



cTBa A0 GOpPMyBaHHSA MICbKKMX LLINTbOBKMX MPOrpam Ta 6iogyKeTy MicTa HOPMaTUBHO
nepepbayeHi. Tak, BignoBigHo 00 pilleHHa KMiBCbKOi MicbKoi pagm Big, 12 nuctona-
na 2019 poky N265/7638 «[po BHeceHHs 3MiH 00 MNopsaKy po3pobrieHHs, 3aTBep-
OXXEHHSA Ta BUKOHAHHS MICbKMX LLiNTbOBUX MporpaM y MicTi KMeBIi» Ta Brog)XeTHoro
pernamMmeHTy KMIBCbKOI MICbKOI padu, 3aTBepaXeHOoro pilleHHAM KMIBCbKOI MiCb-
Kol pagu Big 16 TpaBHsa 2019 poky N2 903/7559 «Mpo BHECEHHS 3MiH 0O PiLLeHHS
KuiBcbKoi Micbkoi pagu Big, 07 nunHs 2016 poky N2 579/579 «[Mpo pernaMeHT Ku-
IBCbKOI MiCbKOi paaw», Li AOKYMeHTU nepeabadatoTb 0O60B'A3KOBICTb MPOXOOXKEH-
HA NyB6NiYHMX KOHCYNbTaLiN. OCHOBHOK METOK MyONIYHMX KOHCYNbTALIN € BKO-
YeHHa rpoMagdaH 0o 0broBopeHHs MoniTUKKM, aka 6e3nocepeaHbo BnMBaTUMeE
Ha iXHE »XUTTA. YCnilWHe » npoBeaeHHA MyO6niYHMX KOHCYNbTaliM € 3anopyKoto
edeKTMBHOIo Aianory MiXK opraHamMm Bfiaam Ta rpomMaacbkictio. CaMe Taka popma
KOMYHIiKaLii Hagae MOXMBICTb NOYYTK Ta BpaxyBaTh OYMKY TUX, Ha KOro 6e3no-
cepenHbo BMIMBAE MNOMITUKA, AKY MNPOBaAUTb OpraH Bragu.

BpaxoBytoumn BaXKTMBICTb AKICHOI PO3POOKU MICbKKX LLITbOBMX MPOrpam, BianoBia-
HO OO0 AKMX i BiAOyBaETbCA PO3BUTOK MICTa, Taki KOHCYNbTaLli Ha eTani NigroToBKM
nporpaMm, Ha Halle MepPeKOHaHHS, € HEOOXIOHVM efIeMEHTOM LbOro npoLecy. Ak-
TYanbHUM MUTAHHAM Yy LbOMY HampaAMi € MaKCMMarbHe 3abe3neyeHHa ekcnepT-
HMX 0BroBOpPEHb Ta HadaHHA AKICHMX Ta ePEKTUBHUX PEKOMEHOALIN CTPYKTYPHUM
nigpo3ainam KMiBCcbKoi MiCbKOi AepyKaBHOI agMiHICTpaLLii Nig Yac NigrotoBky 6to-
OXKETHUX 3aMKnTIB Ta MPOEKTIB MICbKMX LLiNTbOBUX MPOrpaMm.

Ha »kanb, Ha CbOroHi He BiobyBaeTbCA CEPMO3HOIO EeKCNEePTHOro 06roBOPEHHS TakMX
OOKYMEHTIB. K MpaBu/10, KOHCYNbTALLi MatoTb CYyTO GOpPManbHUI XapaKTep, pe3y/bTa-
TU AKMX HEe MatoTb NOTYHOro 3aBeplueHHA. TOMy peKOMeHAYEMO B LbOMY HanpsmMi:

® BHECTM 3MIHM OO BMULLE 3a3HAYEHUX PIlLEHb Y KOHTEKCTI 3aTBepOXKeHHS
060B'A3KOBOro MexaHi3My opraHisalii Ta npoBeAeHHs eKCnepTHUX 0broBo-
PEeHb MPOEKTIB HOPMATUBHO-MPABOBMX aKTIB 33 y4acTO HeYpPAOOBMX OpraHisa-
LI Ta NpeacTaBHUKIB eKCNepTHOro cepegoBuLLa 3 TOro Ym iHLWOMo NMUTaHHSA
couiasibHO-EKOHOMIYHOIO PO3BUTKY CTOMMLL;

® PO3MMAHY TV MOX/MBICTb BU3HAUYEHHS Mpoueaypw, 3a SKo npeacTaBHUKM
IHCTUTYTIB MPOMaAsHCbLKOro CyCcnifibCTBa Ta €KCMepTHOro cepeaoBumila Manum
6 3MOry HanpaBNaTV CBOI pekoMeHadaLlii BiAnoBiAHWUM CTPYKTYPHUM Migpo3mai-
NlaM CTOCOBHO CTPATErNYHMX HaNpPAMIB Ta NPIOPUTETIB Ha eTani iHiLitoBaHHSA Ta
PO3POOKM MICbKUX LiNbOBMX MPOrpam;

® 3 METOK MIABULLEHHS PIBHSA 3a5y4YeHOCTi PoMaacbKoi pagn npu KniBCcbKin
MICbKi OepyKaBHiM afMiHIiCTpaLii 00 PO3P0OKM Ta MPUMNHATTS MICbKUX MOMITUK
BaYK/TMBUM BOAYAETbCS 3aMPOLLUEHHSA KePiBHUKIB NPOodiNbHMX KOMicin Moomaa-
CbKOI paau Ha 3acigaHHa MOCTIMHUX KOMICIM KMIBCbKOI MiCbKOI pagun, Ha aKMX
06roBOPOIOTLCA MUTAHHA PO3MNAAY NPOEKTIB MICbKUX LLINTbOBMX MPOrpaM.

Y MicTi KMesi cTaHOM Ha KiHelb 2020 poky fi€ 27 MICbKMX LiNbOBMX Nporpam. [Npo-
Te Ha eTani iMNneMeHTaLllii, Tak caMo, 9K i Ha eTani iHilitoBaHHSA Ta PO3POOKU LIMX
nporpaMm, 30BCiM He BiobyBaETbCa 3a5ydYeHHa NpeacTaBHUKIB iIHCTUTYTIB rpoMa-
OAHCBKOIo CyCnifibCTBa A0 MPaKTUUYHMX KPOKIB peani3aLlii BianoBiaHMX HanpaMiB.
ToOMYy BBaYKaEMO 3a HeobxigHe 36iNbluyBaTW KiNbKIiCTb NYyONIYHUX KOHCYNbTaLiM Ha
YCbOMY LMK BMNPOBAaAXEHHS MiCbKUX LLITbOBUX MPOrpaM Ta 3abe3neYyyBaTu ix Ha-
NEeXHY FKICTb BiAMOBIAHO A0 NMPUMHATUX MPUHLMMIB NPOMAACbKOI y4YacTi.




foBOpPSAYM MPO 3anyyYeHHa Heypsaa0BMX OpraHi3alin 4o colialbHO-eKOHOMIYHOro
PO3BUTKY MicTa KMEBA, YydoOBOK (HILIATUBOK CTano NPOBedeHHS CTpaTeriyHmx
CECIN PO3BUTKY pPaMoHiB. [1o NpuKkniaagy, Taki 3axoau ycniwHo 6ynn opraHi3oBaHi
B O6onoHCcbKoMy Ta ModinbCbKOMY panoHax cTonuu,i. [ig Yac cTpaTeriyHmMx cecin
Bindynmnca daxoBi AUCKYCii 38 OCHOBHUMW HanpaMaMy PO3BUTKY PAMOHIB i3 LWK-
POKMM 3any4YeHHSaM MpeacTaBHUKIB eKCMepTHOro cepenoBumila, bisHecy Ta rpo-
MaOAHCbKOro CyCcninbCTBa. Pe3ynbrataMum LiMX CeCi CTanum CNifibHiI HanpawuoBaHHA
100 MOAAbLLIOrO YCMiLWHOro PO3BUTKY PaMOHIB Y PI3HMX chepax.

YcniwHa npakTWKa NpoBedeHHS TakMX NINIOTHMX 3aX0A4iB Yy OBOX paMoOHax CTo-
NULi 0a€e MigcTaBy pekoMeHayBaTW MacluTabyBaHHA TaKoi iHiLiaTUBK Ta op-
raHi3auito NoadibHMX 3ax0iB Yy MeXKaxX KOXHOro panoHy. Taki cTpaTeriyHi cecii
003BONMATb 3aNy4YnTU Binblly KiNbKICTb CTEMKXONAEPIB OO0 PO3P0OO6KM MOMNITUK
NOKaNbHOIO PIBHA 3 MaKCUMaSIbHMM ypaxyBaHHAM Yy BIAMNOBIOHWMX OOKYMEHTaXxX
iHTepeciB yCix 3aLikaBeHMX ocib. 3a pe3ynbTaTaMK 3axO4iB PeKOMeHO0BaHOo
cucTeMaTM3yBaTM Ta NpoaHaniayBaTy ycto 3ibpaHy iHbopMaLlito, 3 MoaanbLUOK
OpraHi3aLlieto 3aranbHOMICBKOI CTpaTeriyHoil cecii, y Xofi AKoi, BpaxoBytouM OaHi
3 PAVMOHIB, HaMNpPaLBATK CTPATET IO PO3BUTKY MICTa 3a NPIOPUTETHUMM HaNps-
MaMK. TaKMM NPUHLMM OpraHisauii HanpauBaHHA 3arajlbHOMICbKOro cTpaTe-
FIYHOro AOKYMEHTY (MOYMHAOUM 3 HU3OBUX iHILLIAaTMB) HAOACTb MOMY XapaKTepy
OPIEHTYBAHHSA Ha YCiX 3aLiKaBNEHUX CTOPIH.

BaknmBoto 3agadeto B opraHisallii TakmMx 3axofiB € HanpalutoBaHHA MeTogoM0-
rii ix NpoBedeHH: Ta 3anydYeHHsa KBanidikoBaHWx MoaepaTopis/ pacuniTaTopis,
abun TaKi 3yCTpidi OTPMMYBaNM pearsbHi pe3ynbTaTi Ta Manum 3Mory byTu iMnne-
MEHTOBaHVMW Y XXUTTS.

OaHuni nepenik pekoMeHAaLWin He € BUMEPNHMM Ta HE BCTAHOBJIIOE YXOAHUX
o6MeXKeHb LWoao NoAaanbLIoro npouecy po3éyaoBu rpoMaasaHCbKOro cycnifb-
CTBa CTONMULUI Ta Hanarop)XXeHHA epeKTUBHOI B3aEMoAii MicbKoi Bnagu Ta iH-
CTUTYTIB rPOMaAsHCbKOIro cycnifnbcTBa.
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